
PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning. POTS (Resale) Arkansas

Mean Installation Interval'(Days) • FieldWork

Residence
All ClECa SWBT 3.5

No. of Mean No. Mean No. Z-Value
Ord_ 01 Days 01 Days 3.0

Nov-97 389 2.15 2.89 -4.34
. ~.

'.
~ ..

Dee-97 . 491 1.89 2.52 ·4.19
2.5 ................

Jan-98 446 2.23 2.83 ·3.00 2.0
Feb-98 710 1.78 2.59 -6.85 .

I~=~:ECSIMar-98 624 1.96 2.n ·5.07 1.5
Apr-98 416 1.67 2.45 -3.40

May-98 349 1.64 2.48 -4.52 1.0

Jun-98 425 1.91 2.50 -2.68

Jul-98 493 1.74 2.42 -4.38 0.5

Aug-98 452 1.60 2.48 -4.211

Sep-96 474 2.23 2.85 -2.22
0.0

.... t;; ~ ~ ~
81 i ~ ~ ~ i 81Oc;t-98 460 2.21 2.55 ·255 i ~
a. c ::0 '" il.ll

., .. ::0 ::0 eXIi. :=if ..: :=if .., ..,
<5,749 1.93 2.511

Business
AIiCLECa SWBT 4.5

No. of Mean No. Mean No. Z-Value 4.0
Old_ ofDa ofDa

Nov-97 16 2.00 3.37 8aM<3O 3.5 .. ,
............ .' .Dee-97 32 2.06 3.58 -1.31 3.0

Jan-98 11 1.27 3.91 Baae< 30

Feb-98 21 2.10 3.08 Base < 30
2.5

1~=~:ECsIMar-98 11 2.38 3.12 8aM<3O 2.0
Apr-98 8 2.13 3.23 Baae<3O

1.5
May-98 4 2.25 3.39 8aM<3O

Jun-98 6 283 3.13 Baae<3O 1.0

Jul-98 9 2.00 2.88 Baae<3O 0.5
AUlJo98 15 2.00 3.14 Baae<3O

Sep-96 . 23 2.57 3.34 Baae<3O 0.0

~ 81 ~ ~ ~ ~ ~ i ~ '"Oc;t-ll8 40 2.60 3.511 .0.74 m
c .0 .:. .:. >. o!>. il.. If .. Q. .. ::0 .., ::0 eX.., :=if < :=if .., ..:

196 227 3.31

Residence
AIiCLECa SWBT 2.5

No. of Mean No. Mean No. Z·Value
Orders of Days 01 Days

Nov-97 1,388 1.82 0.61 32.64
2.0

[)ee·97 1,631 1.63 0.62 22.09

Jan-98 1,720 1.87 0.68 15.64 1.5
Feb-98 : 2,264 1.54 0.69 25.74 1~=~:ECsIMar-98 2,238 1.44 0.83 24.88 '.
Apr-98 1,685 1.26 0.60 18.96 .: 1.0

May-98 1,575 1.32 0.83 22.14 .' .......... ... ... ... .. "'''' ........................... .... '" ........... "'''

Jun-ll8 ; 1,797 1.44 0.85 26.60 0.5
Jul-98 . 2,201 1.31 0.62 21.87

Aug-98 : 1,979 1.38 0.89 15.96

Sep-96 2,209 1.91 0.89 25.41 .
0.0

.... ....
~ i ~ 81 ~ ~ ~ ~ ~ '"Oc;t-98 2,317 1.511 0.68 20.18

m ]
m

~ c .:. .:. ;., c '3 '" Q. il.. .. Q. .. ::0 ::0 .,
Z .., Ii. :=if < :=if .., ..,

< en
22.983 1.54 0.85

Bumess
AIiCLECs SWBT 7.0

No. of Mean No. Mean No. Z-Value
Orders of Days of Days 6.0

Nov-97 188 1.58 0.88 2.78
Dee-97 162 2.23 0.88 348

5.0

Jan-98 ~ 173 4.46 1.02 8.18
4.0

Feb-98 138 2.38 0.72 7.89

1~=~:ECsIMar-98 160 3.55 0.88 16.18.: 3.0
Apr-98 . 100 3.74 0.77 9.71

MIIy-98 119 2.87 0.79 7.91 2.0

Jun-98 : 172 5.08 0.77 20.05

Jul-98 : 397 2.74 0.88 12.75 1.0 ...........................
Aug-98 . 519 0.60 1.34 ·1.50

Sep-96 : 524 6.44 0.78 32.65 ': 0.0
.... ....

~ ~ '" 81 11 ~ ~ ~ ~ '"Oc;t-98 : 2.26
::

1 ~ ~ g232 0.83 4.92

~
c ;;; a. C: '3 '" Q.....~ ............... ... .. " :=if < .. ::0 .., ::0 Jl

12 Mo. ToI8l 2,864 3.23 0.85
z .., Ii. :=if .., <

................................... ................................................ . ...............
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· UNE Loop and Port Combinations

UNE Loo and Port Combos
AIiCLECs

No. 01 Mean No.
Orders 010.

October 1998

Arkansas

AlIlI-98
Sep-8lI
Oct-ll8

12Mo.l

o
o
o

o

nla

nla

nJa

nJa

271· No. 27b



PERFORMANCE MEASUREMENT TRACKING Oct-88

Provisioning (POTS) Arkansas

Mean Installation Interval (0 ) . No Field Work . N Orders

Residence
AllCLEes SWBT 2.5

No. 01 MelIn No. ManNo. lValue
Orders 01 Days 0108

2.0
NoY-87
Dec-97

Jan-98 1,382 2.16 1.84 2.41 1.5

Feb-98 1,664 1.71 1.65 -2.46 1~:::EcslM.,-98 1,605 1.75 1.75 0.04
1.0

Apr-llll 1,159 1.44 1.67 -2.69

May-98 . 1,063 1.52 1.56 -0.93
Jun-98 1,320 1.62 1.48 2.29 0.5

Jul-llll 1,513 1.56 1.50 0.98

Aug-ll8 1,456 1.57 1.46 1.90
0.0

Sep-98 1,635 2.13 1.59 6.61 ..... .....
~ ~ ~ i Ii ~ ~ ~ i ~

01

~0cl-98 1,750 1.79 1.49 5.32
~

c .. >. c
".. If i " ~..., ~ < ..., ...,

<

9.0
lValus

8.0

Noo-87 7.0

Dec-97 6.0
Jan-98 109 6.61 1.72 3.22
Feb-98 99 3.07 1.43 4.42 5.0

1~=EeslM.,-98 131 4.08 1.25 9.51 4.0

Apr-llll 84 4.20 0.97 11.90 3.0
May-98 60 5.07 1.16 8.48
Jun-98 137 6.16 1.07 12.51 2.0

Jul-98 145 7.37 1.09 17.57 1.0

Aug-98 424 0.61 1.40 -3.00 0.0
Sep-98 397 8.24 1.52 12.91 .....

! ~ I ~ i i ~ ~ ~ i ~0cl-98 126 3.41 1.15 6.24 i .. .. .. "
:; !'..., ~ < ~

..., ...,
<

. No Field Work . C 0n:Iers

Residence
AIlCLECs SWBT 1.0

No. 01 Mean No. M.nNo. lValue 0.9
Ordefs of Days of Days

Nov-97 0.6

Dec-97 0.7

Jan-98 . 263 0.30 0.51 -1.13 0.6
Feb-9ll : 304 0.42 0.46 -0.56 . 0.5 1~:V:EcslMar-98 : 522 0.37 0.42 -0.67 i 0.4
Apr-llll 365 0.56 0.42 3.11

May-96 402 0.70 0.44 5.72 0.3

Jun-96 319 0.60 0.48 2.17 0.2

Jul-98 . 531 0.51 0.48 0.50 0.1
Aug-98 356 0.47 0.54 -0.79 0.0
Sep-98 403 0.95 0.56 3.70 .....

! ~ J ~ Ii ~ ~ ~ ~ i Ii01

Ocl-llll 407 0.61 0.56 0.48 ~
c "- :;- '" g.. i ~ " " "...,

~
..., .... <

1.6
lValus

1.4
N0v-97

1.2
oec-97
Jan-96 : 84 0.80 0.98 -0.33 1.0

Feb-9ll 39 0.56 0.67 -0.28 0.6 1~:V:EcslMar-llll . 29 1.14 0.62 Base < 30
Apr-98 : 16 1.31 0.75 Base < 30 0.6

May-98 . 59 0.63 0.77 -0.39 0.4
Jun-98 35 0.63 0.75 0.18
Jul-98 252 0.07 0.84 -4.52

0.2

Aug-llll 95 0.75 1.34 -0.66 0.0
Sep-98 127 0.80 0.73 0.27 ..... l;,; ~ ~ ~ ~ i ~ ~ ~ i ~01

0cl-98 : 108 0.69 0.81 0.18 ~ ! c .. Q. .. C gIt If " ...,..., ~ < ~
..., <
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PERFORMANCE MEASUREMENT TRACKING Oct-98

Provisioning (POTS) Arkansas

Mean Installation Interval (0. s) No Field Work . TOrders

RIlSidence
"nCLECa swaT 2.5

No. cI Mean No. MunNo. ZValue
Orders clo.ya of Days

N0v-97
2.0

Dec-97

Jan-98 : 75 1.96 1.49 2.73 1.5

Feb-ll8 76 1.60 1.42 2.95 .. -... -.............................
1~:::eCsIMar-98 109 1.85 1.35 4.40

1.0
"pr-98 141 1.57 1.25 2.96

May-98 110 1.56 1.31 1.62
Jun-98 156 1.56 1.24 3.11 0.5

Jul-98 157 1.59 1.25 2.97

Aug-lIlI 167 1.61 1.23 3.91 0.0
5ep-88 171 2.06 1.26 7.53

i
... l§} 8 ~ i 8 llJ ~ llJ If ~'"Ocl-llll 160 1.110 1.23 6.115 ! c ;, >. c ..

It ., It f :> ..., :> Jl..., u.. :IE 0< ..., 0<

6.0

..
5.0

....
Ncw-Il7 . .
Dec-97 4.0
Jan-llll 0 nla 5.60 Base < 30

Feb-ll8 0 nla 2.40 Base < 30 3.0

1~:::EcslMar-98 0 nIa 1.14 Base < 30
\

Apr-98 0 nIa 1.59 Base < 30 2.0
May-98 0 nIa 1.48 !laM < 30 .................
Jun-llll 0 nIa 1.50 Base < 30 ~.

.-- ... _.. -
1.0

Jul-llll 0 nla 1.19 Baae< 30

"ug-lIlI 0 nIa 1.33 Baae< 30 0.0
5ep-88 0 nIa 1.29 Baae< 30 lii ~ llJ ~

8 8 l[ ~ llJ ! 8 8
Ocl-llll 0 nIa 1.42 !laM < 30

~ ~
c "" a. :; t 8It It It :> ..., ::l..., u.. :IE 0< :IE ..., 0<

271 • No. 27d NTC AR



PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning. POTS (Resale) Arkansas

Percent Installations Com etecl Within 5 Days . FieldWork

Residence
All ClECs SWBT 100.0%

No. of # Install % Install % Install Z-Value 99.0%
Orders in 5 Days in5Da in 5 Days

N0v-97 389 382 98.20% 94.1N -3.35
98.0%

Dec-97 . 491 488 99.39'llo 95.19'11> -4.32 97.0%

Jan-9ll 448 431 96.84% 94.26'11> -2.12 96.0% .... --.
Feb-98 710 704 99.15% 94.73% -5.22 95.0% .

1~=Ecsl-4.28 ~
..-..... _..

Mar-98 624 610 97.76'llo 93.47% ,
94.0%

Apr-98 418 410 98.56'llo 94.74% -3.45 -.'
May-98 349 347 99.43% 94.72'11I -3.91 93.0%

Jun-9lI 425 418 97.88% 95.08'll0 -2.85 92.0'll0

Jul-98 493 487 98.78% 95.79'11> -3.27 91.0'll0
AlllI-98 452 447 98.89'11> 95.84% -3.22

9O.0'll0
Sep-98 474 488 98.73% 95.26'11> -3.52 l;; ... :JI ~ s s s :JI ~ ~ ~ I'!'0c:t-98 480 470 97.92'11I 95.21% -2.73

~ ~
c "" l5. >. c: <II
It "

It It " " III-, 11. ::0 -e: ::0 -, -, -e:
5,7411 5,8llO 98.45" 94.88"

Business
AIiCLECs SWBT 105.0%

No. of # Install % Install % Install Z-Value
Orders in 5 Days in 5Da in 5 Days 100.0%

Nov-97 18 18 100.00% 90.88" Bue<3O

Dec-97 32 32 100.00" 88.24% -2.08 95.0'll0
Jan-98 11 11 100.00% 89.41'l6 Ba.. <3O
Feb-98 . 21 21 100.00% 90.58'l6 Ba.. <3O 9O.0'll0 ................... - 1~:'~:eCsIMar-98 . 11 11 100.00% 89.91'l6 Ba.. <3O

Apr-9ll 8 8 loo.oo'l6 9O.10'll0 Ba.. <3O
85.0'll0

Mey-llll 4 4 100.00% 89.42'11I Base < 30

Jun-9ll 8 5 83.33'l6 90.91" Ba..<3O
8O.0'll0

Jul-98 9 9 100.00% 90.72'11I Ba.. <3O

AlllI-9ll 15 15 100.00% 9O.76'llo Ba.. <3O

5ep-98 89.8N Ba.. <3O
75.0'll0

23 22 95.85'l6

~ S S S S ~ ~ ~ ~ S
0c:t-98 40 39 97.5O'l6 87.8O'l6 -1.90 ;" "" l5. >. go 8to "

It
~ " " III-, 11. ::0 -e: -, -, -e:

198 193 98.4N 811.85'l6

. No Field Work

Relidence
AIICLECs SWBT 102.0'll0

No. of # Install 'l6lnstall 'l6lnstall Z-Value ~ 100.0%
Orders in 3 Da in 3Da in 3 Days ~

Nov-97 1,389 1,315 98.08'll0 98.98'l6 9.99 98.0'll0

Dec-97 1,831 1,599 98.04'l6 99.21" 5.08 98.0'll0
Jan-98 1,720 1,842 95.47'l6 99.05'l6 14.11

Feb-98 2,284 2,243 99.07'l6 99.16'llo 0.45
94.0%

Mar-98 2,238 2,198 98.21'l6 99. 01 'l6 3.88 , 92.0%

Apr-98 1,885 1,880 99.70% 99.19'llo -2.33 ':
90.0%

Mey-98 1,575 1,581 99.11'l6 99.26'11> 0.88

Jun-98 1,797 1,784 99.28" 99.33'l6 0.29 88.0%

JuI-98 2,201 2,185 99.27'l6 99.37'l6 0.54 88.0'll0
AlllI-9ll 1.979 1,980 99.04'l6 99.11'l6 0.34

5ep-98 2,209 1,992 90.18% 98.88'l6 33.58
84.0'll0

l;; ... S ~ S al al '" ~ :JI ~ 3l
0c:t-98 2,317 2,235 98.48'l6 98.88'l6 10.24 ~ ~ C: "" "" >. '% <II 8It " It Q. to " " " Jlz 0 -, 11. ::0 -e: ::0 -, -, -e:

22,983 22,392 97.43'l6

.. ... ......
Business

AIiCLECs SWBT 120.0%

No. of # Install 'l6lnstall 'l6lnstall Z-Value
Orders in 3 Days in 3 Days in 3 Days loo.O'llo ......... _........... - ................ -............

Nov-97 188 181 85.84'l6 95.77'l6 8.51

Dec-97 182 129 79.83'l6 95.9O'llo 9.81 : 80.0'll0
Jan-9ll ; 173 123 71.10% 96.12'11I 15.59

Feb-98 ;: 138 107 77.54% 97.3O'l6 13.15 6O.0'll0

1~:'~:ECsIMer-98 180 94 58.75% 97.29'l6 25.83

Apr-98 : 100 67 67.00% 95.88% 13.70 :
40.0%

May-98 ~ 119 83 69.75% 98.91'l6 15.61

Jun-98 172 102 59.30% 98.33'l6 22.99
20.0%

Jul·98 397 297 74.81% 96.49'11> 20.03

Aug-98 :: 519 493 93.08% 96.01'l6 3.21
0.0'l65ep-98 ~ 524 335 63.93'l6 97.5O'l6 35.55 ... ... III S S al S '" ~ :JI !Xl

IQet-98 232 197 84.91'l6 96.89'11> 9.73
<II ] '% en

::........ ~ C: ;" "" "" >. go Q............. It " It Q. to " " "z -, 11. ::0 -e: ::0 -, -, -e: In
12 Mo. Total 2,884 2,178 75.52'11I 96.56'llo .......... ..... . .............. ....... '" ..........

271 - No. 28



PERFORMANCE MEASUREMENT TRACKING Oct-98

Provisioning (POTS) Arkansas

Percent Installations Com Ieted Within 3 Oa s . No Field Work • N Orders

Residence
AIiClECs SWBT 12O.0'llI

No. of "Inall % Install % Install Z-Value

Orde.. in 3 Days in 3 Days in 3 Days " 1oo.0'llI ... - .... _.... --
Nav-97

Dec-97 , 8O.0'llI
Jan-98 1,382 1,311 94.86'llo 96.11% 2.00

Feb-9ll ' 1,884 1,885 96.ll9'llo 95.87'llo -8.47 8O.0'lI0 1~:V:EcslMar-98 : 1,805 1,574 98.07% 94.84% -5.74 ~

Apr-98 1,159 1,154 99.57'llo 94.84% ·7.15 4O.0'lI0
May-98 1,063 1,050 98.78% 95.88% -4.58

Jun-98 1,320 1,308 99.ll9'llo 96.47% ·4.98
2O.0'lI0

Jul-98 1,513 1,499 99.07'llo 96.11% ·5.74

Aug-98 1,458 1,440 96.9O'lIo 96.12'llo -5.32
0.0'lI0

Sep-98 1,835 1,445 88.38% 95.23% 9.88 ... ...
~ ~ ~ ~ l§} ~ ~ l§} l§} ~

Oct-98 1,750 1,876 95.n% 95.43% -0.59 1 l il .:. >. gt Q. 8.. Q. ::l..
:lE < .. ::l .., ell., u. :lE .., <

12O.0'lI0

No. of % Install Z-Value

Orders in 3 Days 1oo.0'lI0
NoII-97

Dec-97 8O.0'lI0
Jan-98 : 109 80 55.05% 92.71" 9.14

Feb-98 ! 99 88 68.69% 92.71" 6.51, 8O.0'lI0 1~:V::ECsIMar·98 ~ 131 68 50.38% 94.22'llo 11.69

Apr..98 ~ 84 52 61.9O'llI 95.41" 9.23 4O.0'lI0
May-98! 80 24 4O.00'lI0 95.65" 11.99

Jun-98 ~ 137 69 5O.36'llo 97.51% 13.01 2O.0'lI0~

Jul-98 145 45 31.03" 96.03% 16.78

Aug-98 424 390 91.98" 93.ll9'llo 1.07
0.0'lI0

Sep-98 397 20ll 5284,. 94.19'llo 14.05

~
...

~ I ~ ~ I l§} ~ i ~

~0ct-98 126 94 74.8O'llo 95.ll9'llo 7.53
"I .:. !~

.. Q. C ::l..
:lE < ::l .., ::l., .., <

s . No Field Work • COrders

Residence
AIiClECs SWBr 12O.0'lI0

No. of "Inall %Inall % 'nail Z-Value
Orde.. in 3 Days in3Da in 3 Days ~ 1oo.0'llI

NoII-97 ~ :~ I~

Dec-97! ~ 8O.0'lI0:::
Jan-98 ; 263 263 loo.OO'lIo 99.44% -1.21 '

Feb-98 ! 304 302 99.34% 99.88'llo 0.96 :~ 8O.0'lI0 1~:V::ECsIMar-98 ! 522 518 99.23% 99.8ll'llo 1.84 '..,
Apr-98 .~ 365 365 loo.OO'lIo 99.71% -1.07 ~ 4O.0'lI0

May-98 :~ 402 402 loo.OO'lIo 99.74% -1.02 :~~
Jun-98 ! 319 319 loo.OO'lIo 99.75% -0.89 :::

2O.0'llI
Jul-98 ;;

:'.
531 531 100.00% 99.75% -1.18 ~

Aug-98 358 358 100.00% 99.58'llo -1.25 ,
0.0'lI0 J

.~

Sep-98 403 395 98.01% 99.31% 3.11 B; ...
~ ~ ~ ~ !. ~ ~ ~ i ~

Oct-98 407 407 loo.OO'lIo 99.23% -1.78 j ] .:. 8c .a
~

Q. C '5 '".. ., .. ::l .., ::l.., U. < :lE .., <

12O.0'lI0

No. of Z-Value

Orders loo.O'lIo.:
Nov-97 1
Dec-97 :;

80.0'lI0::
Jan-98 :: 84 63 98.44% 96.31% -090 :~
Feb-9ll :: 39 39 100.00% 97.8ll'llo -0.96 8O.0'lI0 1~:V:ECsIMar-98 :~ 29 28 96.55% 97.5O'llo Base<30

Apr-98 ;
>

16 15 93.75% 95.92'llo Base < 30'. 4O.0'lI0
May-98 ~ 59 59 100.00% 97.00'lI0 -1.35 ::

Jun-98 :; 35 33 94.29% 96.26'llo 0.61
2O.0'lI0

Jul-98 ~ 252 252 loo.OO'lIo 96.51% -3.02

Aug-98 ~ 95 93 97.89'llo 96.12'llo -0.89 .:,
127

0.0'lI0
Sep-98 126 99.21" 97.71% -1.13 ... ...

~ ~ ~ i i ~ ~ ~
co

~Oct·98 .' 108 103 97.17% 96.ll9'llo -0.11 :; '" ] !
~

c .a c
~

01.. ., .. .. ::l ::l ".., u. ::::; < :lE ., < C/J

...................... ...... ....... ............................. ...................

271 • No. 288 NTC AR



PERFORMANCE MEASUREMENT TRACKING Oct.$8

Provisioning (POTS) Arkansas

Percent Installations Corn I.ted Within 3 Da s . No Field Work - T Orders

R_idence
AIlCLECs SWBT

~
120.0%

No. of IIln518ll '" In518ll '" Install Z-Yalue
:~Orders in 3 Days in 3 Days in 3 Days ~ 100.0%

N0v-97 .

Dec-lI7 :: 80.0%
Jan-ll8 ' 75 88 90.67'" 97.44'" 3.51

Feb-96 :: 76 76 100.00'" 98.98'" -0.89 , 80.0% I~:::ecslMar-ll8 :' 109 104 9541'" 98.16'lf1 2.04 ~

Apr-ll8 . 141 141 100.00'lfI 99.26'" -1.01 40.0%
May-llll 110 109 99.09'lfI 98.75'" -0.31

Jun-ll8 . 158 157 99.37'" 98.85'" -0.80
20.0%

Jul-ll8 157 155 98.73'" 99.11'" 0.49

Aug-ll8 167 164 98.2O'lfI 98.70% 0.54
0.0%

5ep-9ll 171 152 88.69'lfI 98.50% 8.73 .... ....
~ !ll !ll !ll !ll ~ ~ ql CD !ll

i ] '"0ct.lI6 160 152 95.00'lfI 98.62'lfI 3.59 il "- "- >. '5 go 6- 8.. ..
~ .. :0 ., r'l., u. ~ ~

., <

120.0%

No. of '" Install Z-Yal...
Orders in 3 Days 100.0% .........

N0v-97
....-.

Dec-lI7 j 80.0%
Jan-ll8 ~ 0 0 0.00'" 96.00'lfI Base < 30

Feb-96
:.

0.00'lfI
1~:::ECsI

0 0 8O.00'lfI Base < 30 80.0%
Mar-ll8 0 0 0.00'lfI 92.66'lfI Base < 30

Apr-ll8 0 0 0.00'lfI 88.24" Base < 30
40.0%

May-llll 0 0 0.00'lfI 95.24" Base < 30
Jun-ll8 0 0 0.00'lfI 95.45" Base < 30

20.0%
JUI-ll8 0 0 0.00'lfI 100.00'lfI Base < 30

Aug-ll8 0 0 0.00'lfI 96.3O'lfI Base < 30

Sep-ll8 0 0 0.00'lfI 95.24" Base < 30
0.0%

.... .... ql !ll
~

!ll !ll CD ql ql 3! !ll
0ct-ll8 '" ] ~0 0 0.00'lfI 90.91" Basec 30 t c: i> ! >. '5 go '" 8.. II

~
:0 ., r'lz ., u. ~ ., <

271 - No. 28b NTC AR



PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning· POTS (Resale) Arkansas

.............

' ..

• No Field Work

.' .

2.0'l6

7.0'l6

0.0'l6 +-_-+__-+__-+__-+__-+_---l

4.0'l6

6.0'l6

5.0'l6

1.0'l6

0.06'l6

5.0'"

tl~~1

0.0'l6 ..._- -4I--+--4I--+--4I--+---I

I t ~

0.1ll'l6 r-----------------,

7.0'l6

0.14'"

0.08'"

0,12%

0.10'l6

5.0'l6 ......------------------,

0.02%

4.0'l6

0.04"

3.0'l6

8.0'l6

2.0'l6

1.0'l6

-2.11
·257 ,:

-1.17

-4.43

-4.OS
-1.n '. 3.0'"

-2.57

-1.74 ~

-2.23 :.:
-0.53

-1.93

-2.03

Z·Velue

·0.81 ~
-0.09 ;

·1.10
l

-1.08 ~

·0.48 ~
·1.03 ::

·0.69

5.82 :.

2.70 ~,
·1.48

·1.24

·1.17 i

Z-Value

Bsse<3O
-1.85

Bsse< 30
Bsse<3O
Ba.. < 30 ..

Base<3O
Bsse<3O
Bsse<3O
Bsse<3O
Bsse<3O

.0.54

-1.24

Z-Value

Z-Value i.: 12%

1.0'l6

0
1

88
46 ~

, 0.8'" ••
142 ~

·1.01 0.ll'l6
.0.87 ~

·1.08 0,4'"
.2.24

l
.0.51 0.2% ~

1.20 ~ ......
·1.93
3.79 ~ 0,0'" +-----...-~--...---;---....--...

.1.56 ~ S; ~ ~,,' ~ ~ t :i ~ ~ t/llll"c. ~
~ ~ ~ ~ ~ ~ ~ ~ ~! 0

.m .

0.03'"

0.03"

0.03"

0.03"

0.04"

0.03"

0.01"
0.02'l6

0.03'l6

0.03"
0.02'l6

O.OS"

6.02'l6

0.03'l6

5.93"
7.27%

6.86%

5.23'"
5.69%

4.98'"

5.55'"
4.98'l6

5.48"
5.69%

5.59'llI

5.9O'l6

0.09'l6

0.14"

0.07%

0.25'"
0.12%

0.24'"
0.86%

0.33'"
0.22'"

0.29'"

0.26'l6
0.32%

SWBT

'" Missed
Due Dates

SWBT
,.Missed
Due Dates

SWBT

'" Missed
Due Dates

Percent SWBT Caused Miss Due Dates • Field Work

0.03"

0.4O'l6

0.34'"

0.31'"
0.00'l6

0.00'l6

0.00'l6

0.00'l6

0.2O'l6

0.42%

0.00'"

0.98'"

0.00'l6

0.00'l6

0.03'"
0.00'l6

0.00'"

0.02'"

0.00'"
0.00'l6

0.15'"
0.10'l6

0.01"

0.00'"
0.02'l6

0.24'" 0.27'"

0.84"

0.00'l6

0.00'l6

0.00'l6

0.00'l6

0.00'l6

0.00'l6

0.00'l6

0.00'l6

0.00'l6

0.00'l6

3.33'"

2.22'"

Business

Business

'" Mialld
Due Dates

'" Missed
Due Dates

'" Missed
Due Dates

16 3.85'" 6.43'"

15 290'" 5.65'"

25 5.23'" 6.59'll1

16 2.15'" 6.10'l6

18 2.71'" 6.69%

19 4.17'" 6.14'"
10 2.62% 5.70'l6

16 3.51'" 5.38'"

16 3.10'l6 5.35'"
22 4.62% 5.17%

16 3.59% 5.81"

19 3.n,. 5.95'l6

2

o
1

o
o
1

o
o
7

6
1

o
1

o
o
o
o
o
o
o
o
o
o
1

1

17

1
1

1

o
o
o
o
1

4

o
10

o

18

210 3.44" 5.69%

.MialId
Due Dates

AIlCLECs

AIlCLECs
II Missed

Due Dates

IIMialId
Due Dates

AIICLECs

22

35

15

23

12

9
4

11

14

17

30
45

237

8,113

418

518

478

745

865
458

382

458

518
478

501

504

7,503

250
293

325

414

610

497

570
508

945
1,297

1.025
769

2.020

3,208

3,855

3,633

4,On

3,459

3,273

4,608

5,155

13,548

7,322

5,303

61,850

No. of
Orders

No. of
Orders

No. of
Orders

No. of
Orders

Residence-----===-...:.::==;:.;:..-r--:=::-"""T-----!i;: T--------------------,All CLECs SWBT ~ 8.0'l6

• Mialld '" Mialld '" Missed
Due Dates Due Dates Due Dates

Nov-97

Dac-ll7 .

JerHlll

Feb-98

Mar-88

Apr-llll

Mey.88

Jun-llll

Jul-llll

Aug-llll

Sep-llll

Oct-88

Nov-97.

Dac-ll7

Jan-llll

Feb-98

Mar-88 :

Apr-88

May.88

JurHlll

JuI-98

Aug-98

Sep-llll .

Oct-88

Nov-97

Dec-97
Jan-llll

Feb-98

Mar-llll

Apr-llll

Msy-98
JurHlll

Jul-98

Aug-llll

Sep-llll

Oct-llll

Nov-97
Dac-ll7

JarHlll

Feb-98 :
Mar-88 :

Apr-llll ~

May.98 ~

Jun-98 :
JuI-98 .

Aug-98

Sep-llll

Oct-98
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PERFORMANCE MEASUREMENT TRACKING Oct-98

ProYisionlng (POTS) Arkansas

Percent SWBT Milled Due Oates - • No Field Work • N Orderl

Residence
AIICLECa SWBT 0.8110

No. of ilMissed '" Missed '" Missed Z-Yalue
Orders Due Dates Dua Dates DuaD_ 0.5'"

NoII-97
Dec-ll7 0.4'"
Jan-ll8 1,398 0 0.00'lll 0.2O'lll -1.68

I~~IFeb-ll8 1,907 0 0.00'lll 0.19'lll -1.89 0.3'"
Mar-ll8 1,621 1 0.08110 0.24'" -1.44

Apr-ll8 1,189 0 0.00'lll 0.25'1(, -1.71 0.2'1(,
May-ll8 1,079 0 0.00'lll 0.05'lll -0.74

Jun-ll8 1,350 7 0.52'1(, 0.18'" 2.38
0.1'"

JuI-ll8 1,538 5 0.33'1(, 0.2O'lll 0.114

Aug-ll8 1,481 1 0.07'" 0.14'" -0.89
0.0'lll

s.p-ll8 1,757 0 0.00'lll 0.15'1(, -1.81

i
...

l!J ll! ~ i i ~ l!J ~ II ~0c:l-ll8 1,784 1 0.08110 0.35'1(, -2.04 l c il !
c :; go.. .. " .., c'l.., ... ~
.., <

1.8110

No.r:A "'Missed Z-Yal...
Orders Dua Dales 1.4'"

Nov-87 1.2'1(,
Dec-ll7 " ......
Jan-ll8 254 1 0.39'110 0.41'" -0.03 1.0'lll "
Feb-ll8 372 0 0.00'lll 1.02'lll -1.95 0.8'" 1~=~:ECaIMar-ll8 579 0 0.00'lll 0.42'1(, -1.58

Apr-ll8 479 0 0.00'lll 0.00'lll 0.8110

May-ll8 318 0 0.00'lll 0.9O'lll -1.89
0.4'"

Jun-ll8 483 1 0.22'1(, 1.47'lll -2.09

Jul-ll8 889 4 0.58'1(, 1.08'lll -O.llS 0.2'1(,

Aug-ll8 1,184 0 0.00'lll 1.08110 -3.55
0.0'lll

s.p-ll8 681 10 1.18110 0.85'lll 0.58

i q; ~ ~ I i i ~ ~ ~ II ~0c:l-ll8 848 0 0.00'lll 0.53'lll -1.85
~

c c go.. .. i " .., c'l.., ... .., <

No Field Work • C Orders

Residence
AIICLECa SWBT 0.0'lll

No.r:A ilMissed
'" Missed "'Missed Z-Value

Orders Dua Dates Due Dates D... Dales

Ncw-97
0.0'lll

Dec-ll7 , l

Jan-llS 2,383 0 0.00'lll 0.00'lll -0.32 0.0'lll
Feb-ll8 , 1,847 0 0.00'lll 0.00'lll -0.24 1~=:EcslMar-ll8 , 2,338 0 0.00'lll 0.00'lll -0.28

0.0'lll
Apr-llS ~ 2,145 0 0.00'lll 0.00'lll -0.28 l

Mey-ll8 2,081 0 0.00'lll 0.01'" -0.32

Jun-ll8 3,092 0 0.00'lll 0.00'lll -0.28 0.0'lll .
Jul-98 ~ 4,457 1 0.02'lll 0.01'" 0.81 ............ -

Aug-ll8 , 11,893 0 0.00'lll 0.01'" -O.llS
0.0'lll

.
s.p-ll8 5,393 0 0.00'lll 0.01'" -0.58 ... ...

~ Ii ~ ll! l!J l!J l!J l ll! Ii... ~0c:l-ll8 4,357 0 0.00'lll 0.01'" -0.79
~ ~

;, .. l5. ,.. c :; Q. g.. II .. " .., c'l.., ... ~ < ~
.., <

1.0'lll

'" Missed Z-Val... 0.9'1(,
Dua Dates ..

Ncw-97 0.8'" ..
Dec-ll7 0.7'"

Jan-ll8 : 71 0 0.00'lll 0.04'" -0.17 0.8110
Fab-llS ~ 42 0 0.00'lll 0.2O'lll -0.29 0.5'" 1~=:EcslMar-ll8 31 0 0.00'lll 0.11'" -0.18

Apr-ll8 18 0 0.00'lll 0.24'" Base < 30
0.4'"

May-ll8 . 254 0 0.00'lll 0.88110 ·1.49 0.3'"

Jun-ll8 45 0 0.00'lll 0.27'lll -0.35 0.2'1(, .
Jul-llS ~ ..258 0 0.00'lll 0.18'" -0.87 0.1'"

. -
Aug-ll8 113 0 0.00'lll 0.25'" -0.53

.
0.00'lll

0.0'lll
Sep-ll8 : 184 0 0.23'" -0.81 ... ... l!J ~ I i i ~ ~ ~ Ii

~
... ~0c:l-ll8 123 0 0.00'lll 0.2ll'lll -O.eo
~ ~

c c CIt Q... II .. " .., " c'l.., ... -< ~
.., <
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PERFORMANCE MEASUREMENT TRACKING OCt-98

Provisioning (POTS) Arkansas

Percent SWBT Missed Due Dates' - No Field Work - T Orders

ReMenceAlICLECs SWBT 0.4%

No. of " MiMed %MisHd % MiMed Z·Value
Otdefs Due Dates Due Dates Due Dates 0.4%

Nov-97 "
0.3%

Dec-97 '.
Jan-9ll 78 0 0.00% 0.33% -0.50 0.3%

Feb-98 79 0 0.00% 0.27% -0.48 0.2% 1~=ECsIMar-98 113 0 0.00% 0.2ll'I' -0.54 .'
Apr-98 145 0 0.00% 0.18% -0.48 0.2% ,

Ma,-98 113 0 0.00% 0.09% -0.32
0.1%

Jun-98 184 0 0.00% 0.04% -0.28 .
JuI-98 182 0 0.00% 0.15% -0.49 0.1% ..

Aug-9S 172 0 0.00% 0.17% -0.54

Sep-98 172 0 0.00% 0.10%
0.0%

-0.41

I
...

~ ! ~ ~
III ~ ~ ~ l! ~0Ct-98 182 0 0.00% 0.38% -O.n ~ >.

~
.. .. c :> go.. .. ~

., 18., u. ::E < ::E <

4.5%

No. 01 % MiMed Z·Value 4.0% : .......
Orders Due Dates

Nov-97 3.5%

Dee-97 3.0% ..
Jan-9ll 0 0 0.00% 3.23% Base < 30 .,

Feb-98 0 0 0.00% 0.00% Base < 30
2.5%

1~~:ECsIMar-98 : 0 0 0.00% 0.00% Bue<3O 2.0%
Apr-98 0 0 0.00% 4.17% ea.. <3O 1.5%

May-9ll . 0 0 0.00% 4.00% Base < 30

Jun-9ll 0 0 0.00% 0.00% Bue<3O 1.0%

Jul-llll 0 0 0.00% 0.00% Base < 30 0.5%
Aug-9S 0 0 0.00% 0.00% ea..<3O

Sep-98 0 0 0.00% 0.00% Base < 30
0.0% ...

~ ~ ! ~ I t ~ ~ ~ l! ~0Ct-98 0 0 0.00% 2.58% Base < 30 i ~
c c go.. If

.. .. " ., 18., ::E < ::E ., <
... .. ...,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

October 199B

Arkansas

UNE Loop and Port Combos
AIiCLECs

No. of # Missed 'I(, Missed
Orders Due Oates Due Oates

ResI8us
SWBT

'I(, Missed
Due Oates

Z-Value

Field WorkiNo Field Work Combined

0.8'1(, .,...------------------,

0.7'1(,

0.8%

0.5'1(,

0.4'1(,

0.3%

0.2%

12 Mo. Total

o
o
o
o

o
o
o

o

nla

nla

nla

nla

0.87'1(,

0.88'1(,

0.71'1(,

0.771l.

Baae<30

aase<30

aase<30

0.1%

0.0'1(, +-__+--+--_ _+_-_ __+--+--_....- ...-.
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning - POTS (Resale) Arkansas

Average DeJa Da s for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) - Field Work

ResidenceAll CLECs SWBT 9.0

# Missed AYg.No. AYg. No. Z-Value 8.0
Due Dates of Days of Days

Nov-97 10 2.10 2.n Base < 30 7.0

Dec-97 10 1.30 3.08 Base<3O 6.0
Jan-98 8 1.75 2.57 Base < 30
Feb-98 . 7 1.29 220 Base < 30 5.0

1~::ECsIMar-98 2 2.50 3.28 Base < 30 4.0 -
Apr-98 11 1.82 2.38 Base < 30 .

3.0 .' .
May-98 6 1.33 3.94 Base < 30
Jun-98 5 2.40 3.38 Base < 30 2.0

JuI-98 8 2.50 2.69 Base < 30 1.0
Aug-9ll 14 2.50 2.32 Base < 30
Sep-98 13 2.15 2.39 Base < 30 0.0

S; ....
~ ~ III III III ~ ~ t III IIIOd-98 12 7.83 3.26 Base<3O

~ ~
.:. .:.

~ c Q. 8.. .. ~ ~ :- :-
~ r'-lz -, u. :::E -, -,

106 2.63 2.80

BusinftsAlICLECs SWBT 14.0

# Missed AYg. No. AYg.No. Z-VaJue
"Due Dates of Days ofDa 12.0 "

Nov-97 0 nla 2.51 Base < 30 : '

Dac-97 a nla 3.48 Base < 30 10.0 ,, .
Jan-98 • 0 nla 3.80 Base < 30

8.0 . ' .
Feb-98 0 nla 4.10 Base < 30 .. .

1~:~:ECsIMar-98 0 nla 12.21 Base < 30 6.0 .
Apr-98 0 nla 7.07 Base<3O

" .
May-98. 0 nla 12.56 Base<3O 4.0 ..........
Jun-98 0 nla 5.43 Base<3O /Jul-98 0 nla 6.39 Base<3O 2.0

Aug-98 0 nla 9.57 Base < 30
Sep-98 1 3.00 7.20 Base < 30 0.0

Od-98 1 3.00 2.61 Base < 30
S; J ~ III III III III ~ ~ t t ~~ il .:. ! ~.. .. .. :- -, r'-l12 Mo. TolIIl 2 3.00 5.90 z -, u. :::E :::E ..,

271 - No. 30



PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning (POTS) Arkansas

Percent SWBT Caused Missed Due Oat.. > 30 Days . FieldWork

Residence
"IICLECa SWBT 0.5'll.

No. of "Missed 'll.Missed 'll. Missed Z-Value ':
.~ 0.5'll.

Orders > 30 Days > 30 Days > 30 Days

Nov-l/7 0.00'lll 0.0'lll
0.4'll.

416 0 0.00'lll

Dec:-ll7 518 0 0.00'lll 0.00'lll 0.00 0.4'll.

Jan-88 478 0 0.00'll. 0.13'11I -0.79 0.3'11I

Feb-98 745 0 0.00'lll 0.21'll. -1.24 0.3'11I I~~~:EC&IMIIr-98 885 0 0.00'lll 0.21'11I -1.20 .....
0.2'lll

"pr-ll8 456 1 0.22'lll 0.25'll. .Q.12 ,

0.35'11I -us 0.2'lll , ,
May.98 382 0 0.00'lll .
Jun-98 456 2 0.44'11I 0.25'11I 0.75 0.1'11I

Jul-98 • 516 1 0.19'11I 0.32'lll .Q.49
0.1'll.

"ug-98 476 0 0.00'lll 0.08'IlI .Q.61

S8p-98 501 0 0.00'lll 0.10'lll .Q.71
0.0'lll

....

~ ~ ~ ~ i ~ ~ ~ ; i ~
0cl-98 504 2 O.«l'll> 0.15'11I 1.29 i s. >. 8.. .. .. .. :> :>.., U. ~ < ~

.., ..,
<6,113 6 0.10'lll 0.1

Buajness

""CLECa SWBT 0.7'11I

No. of "Missed %Missed Z-Value

Ordenl >3ODa > 30 Days 0.6% , .
Nov-l/7 22 0 0.00'lll ease < 30

Dac-97 35 0 0.00'lll 0.00
0.5%

,
, , . "Jan-98 15 0 0.41% Base < 30 ..

0.4% ". .....
j......SWBT IFeb-98 : 23 0 0.51% ease<3O

MIIr-ll8 12 0 0.59'IlI ease < 30 0.3%
......... --+--"II CLECs

"pr-98 9 0 0.43% ease < 30

May.98 4 0 O.«l'll> ease < 30 0.2'lll

Jun-ll8 11 0 0.39'11I ease<3O

Jul-ll8 . 14 0 0.27'lll ease<3O 0.1%

"ug-98 17 0 0.46% Base < 30

S8p-98 30 0 0.3O'lll .Q.3O 0.0'lll
.... S; ~ ! ~ ~ ~ ~ ~ i CD

~0cl-98 45 0 0.33% .Q.39 '" '"
~ ~

c: .:.
~

>. a.. 8II .. ~
.. :> :> :>

~.., u. ~
.., ..,

<237 0 0.00'lll 0.35"

s • No Field Work

Residence
SWBT 0.03%

No. of % Missed %Missed Z-Value
Ordenl >3ODa >3ODa

0.02'lll
Nov-l/7 ~. 2.020 0 0.00'lll 0.00'lll 0.0'lll
0ec-97,: 3,206 0 0.00'lll 0.00'lll 0.00

Jan-ll8 : 3.855 0 0.00'lll 0.00'lll 0.00 ~ 0.02'lll

Feb-98 ; 3,833 0 0.00% 0.00'lll 0.00
Mar-98 . 4,072 0 0.00% 0.00'lll 0.00

Apr-98 ; 3,459 0 0.00" 0.00'lll 0.00
0.01%

Ma~. 3.273 0 0.00'lll 0.00'lll .Q.22

Jun·98 ~. 4,606 1 0.02% 0.00'lll 4.37 0.01'11I

Jul-ll8 6,155 0 0.00'lll 0.00'lll 0.00

Aug-98 :; 13,546 0 0.00'lll 0.00'lll 0.00
0.00'lllS8p-98 • 7.322 0 0.00% 0.00'lll .Q.28 .... .... CD CD

~ ~ ~ ~ ~
CD CD

~
Oc:t-98 6.303 0 0.00'lll 0.00'lll .Q.25 '" ] ~ ~

~ '"
~

.D >. r:: :; t g.. .. .. Q. II :> ..,.., LL ~ < ~
.., <

1,ll5O 0.00'lll

Business

"II CLECs SWBT 1.0%

No. of "Missed % Missed % Missed Z-Value 0.9%
Orders > 30 Days > 30 Days > 30 Days

Nov-l/7 : 250 0.00'lll 0.0'lll ;
0.8%

0 0.00'lll

Dac-97 ; 293 0 0.00'lll 0.00'lll 0.00 ' 0.7%

Jan·98 ~ 325 0 0.00% 0.01% .Q.2O , 0.6%

Feb-98 j 414 0 0.00'lll 0.03% .Q.33 • 0.5% ······SWBT

Mar-98 : 610 0 0.00'lll 0.00'lll 0.00 --+--All CLECs

Apr-98 : 497 0 0.00'lll 0.02'lll .Q.34
0.4%

Ma~: 570 0 0.00'lll 0.05% .Q.55 0.3%

Jun-ll8 508 0 0.00'lll 0.19'11I .Q.98 0.2'lll .,
Jul-ll8 945 0 0.00'lll 0.01'11I .Q.3O

0.1% ,
,

Aug-98 . 1,297 0 0.00'lll 0.18'11I -1.52 . -'

Sep-98 :; 1.025 9 0.88% 0.03% 7.94
0.0'lll

~
....

~
CD ~ ~ i ~ ~

CD CD ~

~
~ '6. '"Oc:t-ll8 789 0 0.00'lll 0.07'lll .Q.72 ~

~
c: .D .:. .:. C: a.. 8.. .. .. Q. .. :> " " Jlz 0 .., u. ~ < ~

.., ..,
0<

12 Mo. Total 7,503 9 0.12'lll 0.05 ......... ... ....... .......
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning - POTS (Resale) Arkansas

Percent SWBT Missed Due Dates Due to Lack of Facilities

Residence
AIICLECs SWBT 6.0%

No. of • Missed % Missed % Missed Z·Value
Ordera Due Dates Due Dates Due Dates 5.0% ....... ... .....

416 6 1.44% 5.24% ·3.45

518 5 0.97% 4.52'llo -3.87 4.0%
478 17 3.58% 4.97% ·1.39

Feb-98 : 745 9 1.21% 4.83% -4.58 3.0% 1~~:eCsIMer-ll8 885 16 2.41% 5.36'11I ·3.33

Apt-ll8 458 8 1.75% 4.85% ·3.05
2.0%

Mey-llll 382 4 1.05% 4.81% ·3.41

Jun-ll8 . 458 11 2.41% 4.38% ·2.02

Jul-ll8 518 8 1.55% 4.02'llo ·2.82
1.0%

Aug-98 478 6 1.88% 3.70% ·2.30

Sep-ll8 501 5 1.00% 3.97% ·3.38 0.0% ... Sj ~ '" ~ i ~ ql ~ ~ I IIIOc;t-ll8 504 7 1.39% 4.17% ·3.llll i ~ g! c: It >- c: ::l '"It .f It ::l ::l.., :E :E .., ..,
-<8,113 104 1.70% 4.5ft.

Business
AIICLECs SWBT 8.0%

No. of • Missed % Missed % Missed Z·Yelue .........
Orders Due Dates Due Data DueOallls 5.0%

Nov-87 22 0 0.00% 5.35% Base <30 ...
Dec:-97 : 35 0 0.00% 5.48% ·1.42 .. -......

4.0% -.'Jan-ll8 . 15 0 0.00% 5.40% Base < 30 '.
Feb-98 23 0 0.00% 5.31% Base < 30 3.0%

1~=ECsIMer-ll8 : 12 0 0.00% 4.94% Base < 30

Apt.1I8 9 0 0.00% 3.7ll'M. Base < 30
2.0%

Mey-llll 4 0 0.00% 4.71% Base < 30

Jun-ll8 11 0 0.00% 3.~ Base < 30

Jul-98 14 0 0.00% 4.08% Beee<30
1.0%

Aug-98 17 0 0.00% 4.291' Beee< 30

Sep-ll8 30 0 0.00% 3.70% ·1.07 0.0% ... ...
~ ~ III ~ llJ llJ ~ ~ I ~Oc;t-ll8 45 0 0.00% 5.04% ·1.55 0> ]t .!. l5. >- c: goIt "

It It ::l ::l
Z .., LL :E -< :E .., ..,

-< 0
12 Mo. Total 237 0 0.00% 4.84%

Provisioning - UNE Loop and Port Combinations

UNE Loop and Port Combos ResI8us
AI/CLECs SWBT 6.0%

No. of • Missed % Missed % Missed Z-Yalue ....
Orders Due Dellis Due Dellis DueDallls 5.0% .........

~ .........
~.

~
4.0%

.,
3.0% I~:':ECSI

-:: 2.0%

1.0%
~Aug-98 0 0 nJa 0.45% Ba.. <30

Sep-ll8 0 0 nJa 0.44% Ba.. <30 0.0%

Oc:t-ll8 :
... ... '" III III III '" ql ~ ~ III '"0 0 nJa 0.48% Ba.. <30 0> ] "I 0> 0>

~
c: j, .!. .!. >. c: '" t g.. "

.. Q. .. ::l ::l.., u. :E -< :E .., ..,
-<12 Mo. Total 0 0 nla 0.5ll'M....... .. .. .
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning. POTS (Resale) Arkansas

Percent SWBT Missed Due Dates DUe to Lack of Facilities> 30 Days.,
Residence

AIlCLECa SWBT 3O.0'lf.

"Missed II Missed 'lloMissed 'llo Missed Z-Value
Due Dales > 30 Days > 30 Days > 30 Days 25.0'lf.

N0v-97 6 0 0.00'll0 7.59'llo Base < 30

Dec-97 5 0 0.00'll0 6.31'llo Base < 30 2O.0'lf.
Jan-98 17 0 0.00'll0 2.64'llo Base < 30

Feb-9ll . 9 0 0.00'll0 4.52'1> Base < 30 15.0'lf.

1~:':eCaIMar-98 16 0 0.00% 3.60% Base<30

Apr-98 6 1 12.5O'llo 5.35'llo Base < 30
10.0'lf.

May-96 4 1 25.00'll0 6.93'llo Base<3O

Jun-98 11 2 18.18'llo 5.79'llo Base < 30

Jul-98 8 1 12.5O'llo 7.61'llo Base < 30
5.0'lf. .-.. .-

Aug-98 8 0 0.00'll0 2.45'llo Base < 30

sep.98 5 0 0.00'll0 2.79'llo Base < 30 0.0'lf.

i
...

~ ~ ~ i III ~ ~ ~ III IIIOct-98 7 0 0.00'll0 3.~ Ba.. <3O ...
~

c .<> .. >. c :> go i 8.. • .. ,..., u.. ::E < ::E .., ..,
<104 5 4.81'llo

Business
AIlCLECa SWBT 12.0'lf.

" Missed II Missed 'lloMissed 'lloMissed Z-Value ..
Due Dales

. .'
> 30 Days >3ODa > 30 Days 10.0'lf. .. ..... "

N0v-97 0 0 nla 7.23'llo Ba.. <3O .
Dec-97. 0 ..0 nla 8.28'llo Base<3O. 8.0'lf.
Jan-98 0 0 nla 7.04'llo Base < 30 '.
Feb-9ll 0 0 nla 9.55'llo Base < 30

6.0'lf.

1~=:ECaIMar-98 . 0 0 nla 9.78'llo Base < 30

Apr·96 . 0 0 nla 11.38% Base < 30
4.0'lf.

May-96 0 0 nla 7.89'llo Base < 30
Jun-98 . 0 0 nla 8.33'llo Base<3O

Jul-98 0 0 nla 10.07'llo Base < 30
2.0'lf.

Aug-98 . 0 0 nla 10.83'llo Base < 30

sep.98 0 0 nla 7.43'llo Base < 30 0.0'lf. ... ...
~ III III III III ~ ~ ~ If III0ct-9S 0 0 nla 6.51'llo Base<30

...
ll c 1> .:. a >. :; go 8.. If .. .. :>

~.., ::E < ::E .., ..,
<12 Mo. Total 0 0 nla

Provisioning· UNE Loop and Port Combinations

RnlBus
....... ::

SWBT 6.0'lf.

II Missed 'llo Missed 'llo Missed Z-Value
Due Dates > 30 Days > 30 Days 5.0'll0

4.0'lf.

3.0'lf. 1~:':ECaI
2.0'llo

1.0'll0

Aug-98 . 0 0 nla 5.14'llo Base < 30 .
Sep-98 . 0 0 nla 4.14'llo Base<3O; 0.0'lf.

0cl-98 0 0 nla 4.60% Base<3O i If III

12 Mo. Total :...

:> <'l 8
0 0 nla 6.00'll0 <

...... . .... ....... .......... . ....... ...- . ,- .. ':
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning - POTS (Resale) Arkansas

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days

Residence
AIiCLECa SWBT 0.9%

, 1# Missed 1# Missed % Missed % Missed Z-Value ~ 0.8% "
x Due Detes > 90Da > 90 Days > 90 Days , ,

N0v-97 ; 6 0 0.00'M0 0.25% Base < 30 0.7%

Dec-ll7. 5 0 0.00'M0 0.49'Il> Base < 30 0.6'11I
Jan-96 17 0 0.00'M0 O.llO'MI Base < 30 ,

< 0.5% "
Feb-ll6 , 9 0 0.00% 0.24% Base < 30 ..

1~:V:ECsIM.r·98 16 0 O.llO'MI 0.40'11> Base < 30 0.4%

Apr-98 8 0 0.00% 0.24% Base < 30 . , ,
0.3% , ,

"May-98 4 0 O.llO'MI 0.55% Base < 30 .
Jun-llll 11 0 0.00% 0.26'11I Base < 30 0.2%

JId-llB 8 0 O.llO'MI 0.82% Base < 30 0.1%
Aug-98 8 0 0.00% 0.61% Base < 30

Set>ll8 5 0 0.00% O.llO'MI Base < 30 0.0%
:;; I ~ ~ ~ S III ~ ! l§) III III

0cl-98 7 0 O.llO'MI 0.29% t .!. >. .. i g.. .,
~

... .. " " "z .., LL < ~
.., ..,

<
104 0 O.llO'MI

Buainea
SWBT 8.0% .

1# Missed % Missed Z-Value ..
7.0%

Due Dales > 90 Days , .. .
N0¥0lI7 0 0 1.20% ease<3O 6.0%
Dec-97 0 0 0.00% Base<3O

Jan-98 0 0 0.50% ease < 30 5.0%

Feb-ll6 , 0 0 1.12% ease<3O 4.0%
1~:V:ECsIMar-98 0 0 0.54% Base < 30

Apr-98 0 0 7.58% Base < 30 3.0%

May-98 0 0 1.32% Base < 30 "
2.0% "Jun-llll 0 0 n/a 2.08% Base < 30

" '.JId-llB 0 0 nJa O.llO'MI Base < 30 1.0% ..........
Aug-98 0 0 nJa 2.50% ease < 30

Set>ll8 0 0 nJa 1.35% ease < 30 0.0% ... ... l§) III III i i l§) III i t III0cl-98 0 0 nJa 0.4~ ea..<3O i l ii .!. .... gc .. c
".. .. " " <ll.., LL ~ < ~

.., ..,
<12 Mo. Total 0 0 nJa 1.40%

Provisioning - UNE Loop and Port Combinations

UNE Loop and Port Combos ResI8ua
AIiCLECa SWBT 1.4%

1# Missed " Missed %Miased % Missed Z-Value ?:
Due Dales > 90 Days > 90 Days > 90 Days 1.2%

.': 1.0%

.~

::: 0.8%
~

1~:V~:ECsI :

~
:~

0.6%

0.4% ,

0.2%

Aug-(l8 , 0 0 nla 1.23% ease < 30

Set>ll8 ' 0 0 nla 0.39'110 Base < 30 0.0%
, l§) t

.,
0Q.ll8 0 0 nla 0.35% B... <3O m

'" g" Jl12 Mo. TolIll 0 0 nJa 0.66'11I <
... ..... . .... . ..
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning· POTS (Resale) Arkansas

Avera Da s Due to Lack of Facilities

Residence
AIiCLECs SWBT 20.0

# Missed Avg. No. Avg. No. Z-Value 18.0
Due Dates of Days of Days

16.0
Nov-97 6 7.50 11.53 Base < 30

Dec-97 5 11.60 12.09 Base < 30
.' 14.0

Jan-98 17 12.35 9.83 Base < 30 . 12.0

Feb-98 9 12.11 10.70 Base < 30 10.0
Mar-98 16 11.63 11.29 Base < 30

Apr-98 8 16.00 11.57 Base < 30
8.0

May-98 4 10.50 11.53 Base < 30 6.0

Jun-98 11 17.55 11.92 Base < 30 4.0
Ju1-98 8 16.50 12.16 Base < 30 2.0

Aug-98 8 5.50 9.91 Base < 30

Sep-98 5 11.60 10.60 Base < 30
0.0

.... ....
~ ~ ~ ~ t ~ ~ ; co

~Oct-98 7 8.14 10.14 Base < 30 ~
Cl' '"
~

l: 1. .. a. .. l: '"
0... III '" c7lz .., u. :::E c( :::E .., ..,

c( 0
104 12.13 11.13

Business
AIICLECs SWBT 20.0

II Missed Avg. No. Avg. No. Z-Value 18.0
Due Dates of Days of Days .' .

Nov-97 ..
16.0

0 nla 12.39 Base < 30,
14.0 .. - ,'-Dec-97 . 0 nla 13.13 Base < 30 ........

Jan-98 :.
.. . .'0 nla 13.52 Base < 30 12.0

Feb-98 0 nla 14.02 Base < 30 10.0

I~~~EJMar-98 0 nla 15.41 Base < 30

Apr-98 0 nla 17.52 Base < 30
8.0

May-98 0 nla 12.92 Base < 30 6.0

Jun-98 : 0 nla 14.94 Base < 30 4.0
Jul-98 0 nla 12.46 Base < 30 2.0

Aug-98 0 nla 14.30 B_<30

Sep-98 0 nla 13.74 Base < 30
0.0

~
....

~ ~ ~ ~ t ~ ~
CD ~

~Oct-98 0 nla 12.67 Base < 30 . Cl'
il .:. .:. ~ !~ ~

l: .. a. .. l: :;.. '" '"z .., u. :::E c( :::E .., ..,
c(12 Mo. Total 0 nla 13.8

Provisioning. UNE Loop and Port Combinations

Da s Due to Lack of Facilities

UNE loop and Port Combos ReslBus
AllCLECs SWBT

# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days 12.0

10.0

8.0

6.0 1~~~~lTEJ ;

4.0

2.0

Aug-98 ,. 0 nla 11.36 Base < 30 :
:: 0.0

Sep-98 0 nla 11.51 Base < 30 :
~

CD co
Oct-98 0 nla 11.10 Base < 30 '" 8g> 0.

III

12 Mo. Total. 0 nla 11.94 c( (J)

271 - No. 33



PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning· POTS (Resale) Arkansas

Percent Trouble Re rts on N,T,C Orders within 10 days . FieldWork

Residence
AlICLECs SWBT 8.0%

No. of IHrouble % Trouble % Trouble Z-Value
Ordels Repolls Re Repolls 5.0%

Nov-ll7 418 17 4.09% 4.~ 0.02
Dec-97 518 19 3.67% 3.37% 0.37 4.0%
Jan-98 : 478 10 2.09% 3.50'1(, -1.65

Feb-98 :: 745 20 2.68% 3.54% -1.23 3.0% 1~=~CsIMw-98 :. 665 33 4.96'1l1 3.85'1l1 1.43
Apr-98 458 11 2.41'1l1 3.73'IlI -1.48 2.0'IlI

May-98 382 11 2.68'1l1 3.70'1l1 -0.84
Jun-88 458 18 3.95'l1o 3.91'l1o 0.04

1.0'IlI
JlMI8 518 18 3.49'IlI 4.38'1l1 -0.96

Aug-98 478 25 5.25'l1o 4.49'l1o 0.78

Sep-98 . 501 28 5.59'l1o 3.87% 1.92
0.0'IlI

.... ....
~ lJl lJl ~ lJl ~ ~ ~ I lJlOct-98 504 21 4.17% 4.42'lIo -0.27 '" ~~

;, .:. >. c !l' gIt "
It Q. .. " ..,z .., u. ~ < ~

.., <6,113 231 3.78'1l1 3.8O'IlI

Ilusineaa
AIiCLECs SWBT 3O.0'lI0

No. of • Trouble 'lIo Trouble 'lIo Trouble Z-Value
Ord_ Reports Re R 25.0'lI0

Nov-ll7 '. 22 1 4.55'l1o 235'l1o 88.. <30
Dec-97 35 0 0.00'lI0 1.94'l1o -0.83 2O.0'IlI
Jan-98 15 0 0.00'lI0 2.01'l1o Base < 30

Feb-98 :; 23 0 0.00'lI0 2.27% 88.. <30 15.0'IlI ······SWBT
Mar-98 :: 12 2 16.67'l1o 2.33'l1o 88.. <30 _AIICLECs
Apr-98 9 1 11.11'l1o 2.25'1l1 B... <3O

10.0'IlI,
May-98 : 4 1 25.00'lI0 2.29'lIo Ba.. <3O

Jun-98 .' 11 0 0.00'IlI 2.01'l1o Base<3O
JlMI8 14 7.14'l1o 2.19'l1o 88.. <30

5.0'IlI
1

Aug-98 17 0 0.00'IlI 2.44'l1o 88.. <30

Sep-98 .. 30 1 3.33'lIo 1.87% 0.59
0.0'lI0 .... ....

~ ~ III i lJl ~ ~ i lJl lJlOct-98 45 0 0.00'IlI 1.83'lIo -0.92 '" l1 c .:. >. c Q. gIt "
.. .. " " " Jl.., u. ~ < ~

.., ..,
<237 7 2.95'l1o

Percent Trouble R . No Field Work

Residence
AIiCLECa SWBT 3.5'l1o

No. of • Trouble 'lIo Trouble 'lIo Trouble Z-Value
Orders Reports Reports Reports 3.0'lI0

Nov-97 : 2,020 62 3.07'l1o 1.79'l1o 4.20

0ec-97 : 3,206 85 2.65'l1o 1.2O'lIo 7.18
2.5'l1o

Jan-98 : 3,855 70 1.82'l1o 1.4O'lIo 2,13 2,0'lI0
Feb-98 :: 3,833 82 2.14'l1o 1.3O'lIo 4.43
Mar-98 .~ 4,072 115 2.82'lIo 1.53'l1o 6.38 • 1.5'l1o
Apr-98 ;: 3,459 64 1.85% 1.25% 3,08 '.

May-98 ;~ 3,273 57 1.74% 1.35'l1o 1.68 ': 1.0'IlI
Jun-98 : 4,606 59 128% 1.42'l1o -0.79
JlMI8 .: 6,155 81 1.32'l1o 1.78'l1o -2.58 0.5%

Aug-98 .: 13,548 107 0.79'l1o 1.70'l10 -7.89

=~~
7,322 112 1.53'16 1.51'l1o 0.15 0.0'lI0

.... ....
~ lJl ~ lJl lJl ~ ~ ll) lJl lJl6,303 108 1.71'l1o 1.55% 1,04 '" l1 ;, .:. >. CII Q. gIt "

It
~ .. " " " Jl.., u. ~ ~

.., ..,
<61,850 1,002 1,83'lIo 1.49'IlI

.... ............ ...... .. ..........
Business

AIiCLECs SWBT 2.0'lI0

No, of • Trouble % Trouble 'Ill Trouble Z-Value 1.8% .-
Orders Reports Reports Reports

.
1.6%

Nov-97 .• 250 3 1.2O'lIo 1.8O'IlI -0.80

Dec-97·i 293 2 0.68% 124'1l1 -0.85 • 1.4%

Jan·98 • 325 5 1.54% 131% 0.35 1.2%

Feb-98 :~ 414 2 0.48'l1o 1.42'l1o -1.59 1.0'lI0
Mar·98 :~ 610 1 0.18'l1o 1.48'lIo -2.65

Apr-98 '! 497 1 0.2O'lIo 1.22'lIo -2.05 .
0,8'1l1

May-98 ,; 570 0 0.00'IlI 1.48'l1o -2.93 0,8'lIo

Jun-98 :i 508 2 0.39% 151'l1o -2.05 0.4%
Jul-98 : 945 2 021'l1o 1.81% -3.68 •

~
Aug-98 :: 0.2'lIo

1,297 3 0.23% 1.57% -3.84
Sep-98\ 1,025 2 0.20% 1.43% -3.30 0.0'lI0

~ .... .... Clll Clll lJl i Clll

~
Clll Clll lJl lJlQct.98 .' 769 0 0,00'IlI 1.51'l1o -3.44 1 l '" '" '" '" ~~ C: ;, .:. >. "3 t g.. "

It It " .., "
~.

z .., u. ~ < ~
.., < Ul12 Mo. Total: 7,503 23 0,31'l1o 1.49'IlI .. ......... ....... ................ ........ ....... . ..........
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PERFORMANCE MEASUREMENT TRACKING October 1998

Maintenance· POTS (Res.le) Arkansas

Residence
AIiCLECs SWBT 4.0'll0

Number # Trouble Trouble Trouble Z-Yalue
3.5%

of Lin_ R Re Rate Re Rate
N0lI-97 5,342 197 3.6916 2.43% Insufficient Sample 3.0'll0
Dec-97 6,947 234 3.37'1(, 2.17'1(, Insufficient Sample

Jan-96 6,220 258 3.14% 2.56'1(, 3.31 . 2.5%

Feb-96 10,083 233 2.31% 1.90'1(, 2.96 2.0'll0

1~:'~:ECsIMar-96 11,663 359 3.03% 2.43% 4.15
Apr-96 12,765 259 2.03" 2.16'1(, -1.00 1.5%

Ma)'o8ll 13,007 248 1.6916 2.21'1(, ·2.90
1.0'll0

Jun-96 13,247 2n 2.05" 2.81% -5.28
Jul-96 13,663 318 2.33'1(, 3.38% -6.75 0.5%

Aug-Q8 13,838 358 2.57" 3.09'1(, -3.48
Sep-96 14,131 383 2.57% 3.08'1(, -3.34

0.0'll0

~ ~
~ ~ 1& 1& 1& co

~ i I
co

oct-llll 14,951 353 2.38'1(, 2.79'1(, -3.12 ~
0>

c "- "- >. 8.. .. .. "- to :> :> :>.., u.. ~ -< ~
.., ..,

-<n1lI n1lI 2.50'1(, 2.

Busm..
SWBT 2.0'll0

Number Trouble Trouble Z-Yalue 1.8%
of Lin_ R Rate Re Rate 1.8'1(, ..

N0lI-97 1,109 11 0.99% 1.42% Insufficient Sample ..
1.4% ........... . .....

Dec-97 1,453 7 0.48" 1.39'1(, Insulficjent Sample '- ..........
Jan-96 1,782 10 0.57% 1.52% Insullicient Sample 1.2% ~

Feb-96 1,948 12 0.82% 1.23" Insufficient Sample 1.()'I(,

1~:':EcslMar-96 2,880 25 0.94" 1.51% Insufficient Sample
Apr-96 3,096 13 0.42% 1.35% Insufficient Sample

0.8%

Ma)'o8ll 3,324 11 0.33" 1.32% Insufficient Sample 0.8'1(,

Jun-96 3,803 12 0.33" 1.65% Insullicient Sample 0.4"
Jul-96 4,154 13 0.31% 1.75" Insullicient Sample 0.2%

Aug-lIB 5,088 19 0.37'1(, 1.4()'I(, Insullicient Sample
Sep-96 5,589 14 0.25% 1.45% Insullicient Sample

0.0'll0
.... ....

~ ; 1& 1& 1& ~ ~ i 1& 1&Oct-96 8,331 9 0.14% 1.24% Insufficient Sam 0> ]~
C "- "- >. t 8to to "- .. :> .., :>.., u.. ::li -< ~

.., -<12 Mo. Total nla nla 0.39'1(, 1.44% .................
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PERFORMANCE MEASUREMENT TRACKING October 1998

Maintenance· POTS (Resale) Arkansas

Missed Re Ir Commitments (%) . Dispatch

Residence
AIICLECs SWBT 12.Cl'lI

.-Trouble .-Missed % Missed % Missed Z·Value
Repor1s Commits Commits Commits 10.Cl'lI

Nov-87 231 8 3.48% 5.12% -1.14

Dec-ll7 289 5 1.73% 4.28% -2.12 8.Cl'lI
Jan-llll 337 23 8.82% 7.27% .Q.31

Feb-98 291 5 1.72% 4.54% -2.30 8.Cl'lI 1~=ECsIMar-98 435 22 5.08% 5.15" .Q.09

Apr-98 308 7 2.29% 3.94% -1.47
4.Cl'lI

Mey-98 311 12 3.ll8'lIo 4.87% -0.67

Jun-llll 324 22 8.79110 8.34% 0.33
2.Cl'lI

Jul-98 374 39 10.43% 9.n% 0.43

Aug-98 410 26 6.34% 8.94% .Q.47

Sep-ll8 439 41 9.34% 9.93% .Q.41
0.0%

Ii;

~
~ ~ ~ lil t ~ ~ ~ i ~0c:t-98 435 37 8.51" 8.oe'llo 0.34

~
c: ""

.:. c: '3 !l'It "
It Q. It :--, LL ~ < ~ -, -,

<4,162 247 5.91% 6.81"

eu.;.....
AlICLECa SWBT 35.0%

.-Trouble .-Miued % Missed % Missed Z·Value
Repor1s Commits Commits Commits 30.0%

Nov-97 13 2 15.36% 6.n'll Base < 30

0ec-97 18 2 11.11% 9.0Cl'lI Base<3O
25.0%

Jan-98 14 1 7.14" 12.31% Base<3O
20.0%

Feb-98 27 1 3.7Cl'l1 9.ll8'lIo Base<3O

1~=:eCsIMer-98 21 4 19.05" 10.14% Base<3O 15.0%
Apr-98 20 4 2O.0Cl'lI 8.03" Base<3O

Mey-98 14 2 14.29% 9.88% Bese<3O 10.0%

Jun-98 11 2 16.18'11. 12.34% Base<3O

Jul-98 15 3 2O.0Cl'lI 17.12% Base < 30 5.0%

Aug-98 17 5 29.41'11. 13.57% Base < 30

Sep-98 14 2 14.29% 19.2O'lI Base < 30 O.Cl'lI

lil lil lil ~ ~ lil lil0c:t-98 13 4 3O.n'll 15.14% Base < 30 .:. >. l!: co ... 8Q.

i :- :- :- Jl< -, -, <12 Mo. Total 197 32 HI

tch

Residence
AIlCLECa SWBT 2O.Cl'lI

# Trouble # Missed
" Missed

'II. Missed Z·Value 16.0%
Repor1s Commits Commits Commits

16.Cl'lI
Nov-97 : 88 3 4.55% 2.78'l1. 0.88

Dec-97 : 43 0 0.0Cl'lI 3.15% -1.16 : 14.0%

Jan-98 32 2 6.25% 6.14% 0.03 : 12.0%

Feb-98 : 24 0 0.0Cl'lI 5.8O'lI. Bass <30 10.0%
······SWBT

Mar-98 50 1 2.0Cl'lI 5.48% -1.06 ~AIICLECs

Apr.98 48 3 6.52% 3.62% 1.05 . 8.0%

May-llll 34 8 17.65'11. 3.93'11. 4.06 8.0%

Jun-llll 54 1 1.85% 7.5O'lI. ·1.57 4.Cl'lI
Jut-98 : 78 3 3.95% 5.81'11. .Q.ll3 , 2.Cl'lI

Aug-98 : 54 2 3.70% 3.91% .Q.06 '

Sep-98 . 88 1 1.47% 5.98'11. ·1.57
O.Cl'lI

..... .....
~ III III III lil ~ ~ ~ i lilOcl-llll 51 3 5.88% 4.ll8'I6 0.30 '" 1~

.Q .:. .:. >. '" 1iIt "
It Q. It :- :-

C -, LL ~ < ~ -, -, < 0
598 25 4.18'l1. 4.7

.......... ..
Business

A1ICLECs SWBT 45.0%

# Trouble # Missed % Missed % Missed Z-Value 40.0%
Repor1s Commits Commits Commits

Nov-87 5 1 2O.0Cl'lI 4.58'lI. Bass < 30 . 35.0%

Dec-97 3 0 0.0Cl'lI 749110 Base<3O 30.0%
Jan·98 1 0 0.0Cl'lI 9.81% Base < 30

Feb-98 3 0 0.0Cl'lI 9.07'11. Base < 30
25.0%

1~=~:ECsIMer-98 13 5 38.48% 19.24'11. B... <3O 20.0%

Apr-98 0 0 nla 7.58% Base < 30
15.0%

May-98 : 4 0 0.00% 9.72% Base < 30

Jun-llll ~ 4 1 25.00% 13.48% Base < 30:' 10.0%

Jul-98 . 3 1 33.33% 10.94% Base < 30.: 5.0%
Aug-98 ; 5 2 40.00'1I. 7.80% Base < 30:'

Sep-98 : 2 0 0.00'1I. 12.72% Base<3O: 0.0'lI.
..... ..... co :l! co III t co co co co III0cl-98 : 2 0 0.00% 11.98% Base < 30 '" ~ ~ '" ~ ~ ~ '"~

.:. .:. ... g~
c: "" It Q. c: '3 co...... ...... ........ It " It " :- "Z -, LL ~ < ~ -, -, < 0012 Mo. Total 45 10 22.22% 10.05% ................................... ......................... .. ............... ....
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· UNE Loop and Port Combinations

October 1998

Arkansas

UNE Loop and Polt Combos
A1ICLECa

"Trouble "Missed 'lfl Missed
Repot1a Commit's Commit's

Resl8us
swaT

'lfl Misaad
Commit's

Z-Value

Dispatch

14.ll'6 .,...--------------------,

12.ll'6

10.ll'6
"

"

8.0'lfl

6.0'lfl

4.0'lfl

2.0'lfl

0.0'lfl -1---+--+--+_--+--+--+_-+-__....-_-.

n1.

'lfl Missed Z·V.lua
7.0'lfl

Commit's

6.0'lfl

5.0'lfl

4.0'lfl 1~=:ECaI
3.0'lfl

2.0'lfl

1.0'lfl

Sep-9B 0 0 n1. 6.67'lfl Base < 30 0.0'lfl

O::t-llll 0 0 n1. 5.82'lfl Base < 30 li lia. g
12 Mo. Total 0 0 n1. 5.46'lfl l8

5ep-Q8 0 0 n1. 11.47'lfl ease < 30

I'lEmli~iiii,eeiil~E=a0i$mlmll-0i$lmllmlinl:l.i$m-9.19'l6ease < 30
12 Mo. Tota 0 0
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PERFORMANCE MEASUREMENT TRACKING October 1998

Maintenance - POTS (Resale) Arkansas

Recei to Clear Duration· Trouble Re (Hours) . Affecting Service . Dispatch

Residence
AIiCLECs SWBT

~~
35.0

# Trouble Receipt to Receipt to Z·Value
Reports Clear (HIS.) Clear (HIS.)

.~ 30.0

N0v-97 16 8.15 16.64 Base<30

0ec-97 19 17.05 15.12 Base < 30
25.0

Jan-ll8 25 11.32 17.78 Base < 3D
20.0

Feb-98 17 5.70 15.82 Base<30 1~:::ECsIM.r·98 20 17.11 17.67 Base < 30 15.0
Apr-llB 18 15.74 15.45 Base < 30

May.98 9 6.45 16.04 Base<30 10.0

Jun-llB 31 24.86 16.52 2.08

Jul·98 38 19.88 17.52 0.58 5.0

Aug-98 41 32.10 19.32 2.96

Sep-98 40 22.06 23.05 -0.26
0.0

.... ....
~

co l'll ~ l'll ~ ; ~ i co
0cl-88 37 27.85 20.53 1.85 i "I CD t~ i> .:. ~ " goII II II a. II " II

Z 0 .., u. :::E « :::E .., ..,
« (J) 0

311 20.14 17.81

BusI_

AIICLECs SWBT 18.0

# Trouble Receipt to Receipt to Z·Value 16.0 .
Reports Cl..r(H....) CI..r(HIS.) .-- .

Nov-97 6 2.52 14.70 Base < 30 14.0 .. .........
0ec-97 6 3.69 16.17 Base < 30 12.0 ....
Jan-llB 6 6.64 11.28 Base < 30 .' ....
Feb-98 6 1.83 14.21 Base < 30

10.0

1~::~:eCsIMar-llB 2 2.08 15.12 Base < 30 8.0

Apr-llB 2 5.83 13.38 Base < 30
8.0

May.98 2 3.03 13.22 Base < 30

Jun·98 3 9.17 15.112 Base < 30 4.0

Jul·98 0 nla 12.25 Base < 30 2.0
Aug·98 2 1.59 9.23 Base < 30

Sep-llB 1 2.50 10.n Base < 30 0.0 .... S; ~ l'll ~ ~ l'll co
~ ~ l'll

~0c:l-llB 1 2.46 10.40 Base < 30
...

~l ~ " il ~ '3 go tIf If a. If ".., u. :::E « :::E .., ..,
«

12 Mo. Total 43 3.79 13.11

Recei Hours) - AtfectIn Service . No Dis ch

Residenc:e
AIiCLECs SWBT 30.0

# Trouble Raceiptto Receipt to Z·Value
Reports Clear (HIS.) Clear (H....) 25.0

Nov-97 14 0.18 1.22 Base<30:

Dec·97 8 0.44 2.46 Base<30· 20.0
Jan·98 0 nla 6.35 Base<30 ::

Feb-98 3 8.35 5.51
:. • •• "'SWBTBase<30. 15.0

Mar-llB 3 6.32 5.46 Base < 30. -+-AIiCLECs

Apr-llB 3 5.97 4.99 Base < 30
10.0

May-llB 6 10.09 5.42 Base < 30 .

Jun-llB 4 6.86 6.45 Base < 30
5.0

Jul-llB 14 26.08 6.40 Base<30'

Aug-llB 3 1.52 7.04 Base < 30 ;:
0.0

Sep-98 6 9.03 10.64 Base<30
S; ....

~ ; ~
l'll l'll ~ ~ ~ l'll l'll

Oc:t-llB 2 15.41 7.85 Base<30
...

t ~
.:. ~ '3 CD ! g.l!J
a. If " .., "z u. ::lE « :::E .., «

88 9.25 4.87

Business
AIiCLECs SWBT 18.0

# Trouble Raceiptto Receipt to Z-Value 16.0
Reports Clear (H....) Clear (Hrs.) "

N0v-97 0 nla 0.83 Base<30' 14.0 '.. ,

0ec-97 1 0.46 1.40 Base < 30 12.0
Jan-98 0 n/a 5.37 Base < 30

Feb-98
:= 10.0

1~::~:ECsI0 n/a 15.54 Ba.. <3o :;

Mar·98 1 0.02 4.88 Ba.. <30< 8.0

Apr-llB 0 nla 9.14 Base < 30 : 6.0>
May-llB 1 3.16 4.18 B... < 30 ~

Jun-llB 0 nla 4.84 Ba.. <30 40 .
Jul-llB 1 16.82 4.50 B... < 30 2.0

Aug-llB 0 nla 3.34 Ba.. <30

Sep-llB 1 13.95 8.91 Base < 30
0.0

.... .... l'll l'll l'll co co l'll ~ ~ i co
0c:l-llB 0 nla 3.78 aase<30; CD "I '" CD '"t ~

C .D .:. .:. ~ C
~

OJ t:', ....... ................ II II II a. II " " Jl
':~~r:.

z 0 .., u. :::E « :::E .., « 0
12 Mo. Total 5 6.69 3.93.. ..... ...... .. ...... .................................................... .....................
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PERFORMANCE MEASUREMENT TRACKING October 1998

Maintenance· POTS (Resale) Arkansas

Rec:ei to Clear Duration- Trouble Reports (Hours) . Out of Service - Dis

Residence
AIlCLECs SWBT 25.0

# Trouble R~ptto R~ptto Z-Yalue
ReporllI Clear (Hrs.) Clear (Hrs.)

20.0
Ncl\I-ll7 215 9.51 12.14 -2.156

Dec-ll7 270 9.98 11.50 -1.98

Jan-ll8 312 13.12 13.64 -0.81 15.0

Feb-ll8 274 10.74 11.74 -1.23

I~=:ecslMlIr-ll8 415 12.02 12.156 .(l.85

Apr-llll 288 9.58 11.31 -2.13
10.0

MlIy-llll 302 9.58 12.09 -1.24

Jun-ll8 293 11.83 12.13 -0.80 5.0
Jul-ll8 33ll 15.27 13.41 2.41

Aug-ll8 3119 17.64 14.04 4.156

5ep-9ll 399 19.98 18.10 2.04 0.0

i
....

~ I ~ s s ~ ~ 3! 3! S
oc:t-ll8 398 17.90 14.71 3.91 '"~ t ~ g' Q. 8to to i ::J .., Jl.., ::E .., «

3,871 13.58 13.32

BUllin_
AIICLECs SWBT 12.0

# Trouble R~ptto Receipt to Z-Yalue
ReporllI Clear (Hrs.) Clear (Hrs.) 10.0

...... ,

Nov-ll7 5 1.38 11.29 Bue<3O
........... .......

Dec-97 10 5.41 10.32 Bue<3O 8.0
Jan-ll8 8 7.18 10.20 Bue<3O

Feb-98 19 2.48 8.82 Bue<3O 8.0 ······SWBT

MlIr-98 19 7.28 9.64 811.. <30 -+-AIlCLECs

Apr-ll8 18 8.40 9.48 Bue<3O
4.0

MlIy-llll 12 7.11 8.19 Bue<3O

Jun-Il8 8 5.75 9.42 Bue<3O
Jul-llll 15 8.35 IUlll Bue<3O

2.0

Aug-llll 15 5.12 7.70 811.. <30

Sep-llll 13 5.44 9.22 Bue<3O 0.0

~ S ~ i s ~ ~ ~ i ~Oct-llll 12 8.1111 7.78 Bue<3O .t. ~
to .f to to ::J ::J Jl.., ::E « ::E .., .., «

12 Mo. Total 154 5.88 9.17

- Out of 5ervice NoDI ch

Residence
AIlCLECs SWBT 14.0

# Trouble R~ptto R~to Z-Value
ReporllI Clear (Hrs.) Clear (Hrs.) 12.0

Nov-97 29 3.38 5.82 Bue<3O

Dec·97 18 2.72 8.13 Bue<3O
10.0

Jan-ll8 18 8.49 8.28 811.. <30 8.0
Feb-98 10 4.83 8.95 811.. <30 1~=~:ECsIMar-ll8 31 9.39 10.13 -0.29 8.0
Apr-ll8 27 4.75 5.85 811.. <30:

MlIy-llll 20 9.85 7.17 Bue<3O 4.0

Jun-llll 29 3.78 7.49 Bue<3O

Jul-llll 25 8.91 7.58 Bue<3O 2.0

Aug-llll 24 708 7.42 811.. <30
5ep-98 42 12.04 10.85 0.29

0.0 .... ....
~ ~ ~ i i ~ ~ ~ ~

~Oct-ll8 25 8.05 9.03 Bue<3O i '"~ c: '" Q.
to .. to ::J ::J ::J

~.., ... ::E « ::E .., .., «
2118 8.83 7.89

BUllin_
AIICLECs SWBT 25.0

# Trouble R~ptto Receipt to Z-Yalue
R Clear (Hrs.) Clear (Hrs.)

Ncl\I-ll7 2
20.0

0.27 4.50 811.. <30
Dec-97 0 nla 8.05 811.. <30'

Jan-ll8 0 nla 5.88 811.. <30 15.0
Feb-98 1 0.20 4.03 811.. <30 ······SWBT

Mar-ll8 10 21.53 12.156 Bue<3O -+-AII CLECs

Apr-ll8 0 nla 8.37 Bue<3O
10.0

May-llll 1 0.15 4.22 Bue<3O
Jun-ll8 1 1.02 4.75 Buec30 5.0

..........
Jul-98 0 nla 4.85 Bue<3O

Aug-llll 1 1.23 9.89 Buec30
5ep-98 0 nIa 5.38 Bue<3O

0.0

I
.... 3! s ~ i s ~ ~ ~ S III

oc:t·98 1 0.32 5.20 Bue<3O.
~ c: .t. ~ c: '" Q. 8to If to .. ::J " ::J Jl.., ::E « ::E .., ..,

«
12 Mo. Total 17 12.87 8.45
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PERfORMANCE MEASUREMENT TRACKING October 1998

Maintenance· UNE Loop and Port Combination. Arkan•••

1~.0

, 10.0

~.O

Di. tch

······SWBT
_AlI~

o
o

nla

ilia

21.1~

19.00

ea.. <3O
Baae < 30

0.0 +-__-_-__- __-_- - __

Service • No og tch

8.0

12Mo.TolIll

o
o

o
o

o

ilia

ilia

nla

nla

10.28

7.26

16.56

13.56

ea.. <3O
Baae< 30

ea. < 30

ea.<3O

Z-Value

6.0

4.0

2.0

0.0~_-_-__- ......- __-_-__- ..

• Out of Service • DI tch

16.0

14.0

12.0

10.0

8.0

6.0

4.0

2.0

0.0 +-_-_-__-_-__- __->___-..

• Out of Service • No Dis tch

10.0

8.0

se...98

Qct·98

o
o

ilia

nJa

10.28

8.69

ea. < 30 ,
Baa<3O:

6.0

4.0

2.0

0.0 ~_-_-__- __->___-__-_-.

12 Mo. Total o nJa .~.;2 ·.··~.~~~l~i~l .
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PERFORMANCE MEASUREMENT TRACKING October 1998

Arkansas

Percent OUt of Service Less than 24 Hours (%)

Residence
AIICLECa SWBT 120.0'l6

• Trouble .005 %005 %005 Z·Value
Reports <24 Hours <24 Hours <24 Hours 100.0'l6

Nov-97.: 231 226 97.84% 97.92% 0.09

Dec-97 : 275 272 98.91% 98.48% -0.58 8O.0'l6
Jan-98 : 314 297 94.59'lIt 95.31% 0.59

Feb-88 267 265 99.25% 97.82% ·1.59 6O.0'l6

1~:::ECaIMII-98 427 418 97.42% 96.4916 ·1.03

Apr-98 302 301 99.67'l1t 99.1e% -0.96
40.0'l6

May-88. 311 307 98.71% 98.84% 0.21

Jun-98 304 294 96.71% 97.92% 1.48

Jul-98 . 333 311 93.39'lIt 96.19'l1t 2.62
2O.0'l6

AUlI-98 358 320 89.39'lIt 96.34% 6.79

~ 403 324 8O.4O'l6 85.74% 3.02 0.0'l6

l;;

~
~ :ll a:> t III ~ ~ ~ III III0Ct-98 3n 339 89.92'lIt 94.n'lIt 4.12 Ol

~
c 11 .:. ~ c :; go t 8.. :i .. :>.., II. < 2 ., .,

<3,902 3,672 94.11% 95.93%

Ilusineu
AIICLECa SWBT 12O.0'l6

• Trouble .005 %005 %005 Z·Value
Repol1s <24 Hours <24 Hours <24 Hours 100.0'l6

Ncw-97 7 7 100.00'l6 92.15% 8Me<3O
................... ....' .. " ...... , " ..........

Dec-97, 8 8 l00.OO'l6 93.82% ease < 30 8O.0'l6,
Jan-98 8 8 100.00'l6 95.44% 8ase<3O

Feb-88 20 20 100.00'l6 95.83% ease < 30 60.0'l6

1~::~:eCaIM...-98 ~ 28 22 78.57% 89.06% ease < 30

Apr.98 16 16 100.00'l6 94.93% 8Me<3O
40.0'l6

May-98 12 12 100.00'lIt 96.lrn6 8Me<3O

Jun-98 9 9 100.00'lIt 95.74" ease<3O

Jul-98 15 15 100.00'l6 96.4O'l6 ease < 30
2O.0'l6

Aug-98 15 15 100.00'l6 98.23" a.se<3O

~ 13 13 100.00'l6 96.31" Base < 30 0.0'l6
l;; ...

~ ~
III III III ~ ~ ~ i I0c:t-96 13 12 92.31" 96.87'l1t 8Me<3O

~ l .:.
~

~.. :; 01.. .. :> :> Jl.., II. 2 2 .., ..,
<12 Mo. TllIal 184 157 95.73'lIt 95.25"

and Port Combinations Percent Out of Service Less than 24 Hours (%)

UNE Loop and Port Comboa RMIBus
AIICLECa SWaT 100.0'l6

• Trouble .005 %005 %005 Z·V.lue BO.O'l6
'. :, Repolls <24 Hours <24 Hours <24 Hours

8O.0'l6

70.0'l6

6O.0'l6

SO.O'l6 1~:V~:ECaI
4O.0'l6

3O.0'l6

2O.0'l6

10.0'l6

Sep-98 . 0 0 nI. 87.46'lIt a... < 30 0.0'l6

i a:>
0c:t-96 0 0 nla 95.10'l6 ease < 30

~
0 nla 95.62'lIt

Jl
.......
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PERFORMANCE MEASUREMENT TRACKING October 1998

Arkansas

Percent Repeat Reports (%) ......... . . ... ....... ... ...........
Residence

AIiClECs SWBT 10.0%

• Trouble • Repeat '110 RepllIIt '110 Repeat Z-Value 9.0%
Reports Reports Reports Reports

8.0%
NoY-97 185 8 4.32'llo 8.38'llo -1.99
Dec-97 . 224 12 5.38'llo 8.94'110 -0.93 7.0'110

Jan-98 250 7 2.80% 7.82'llo -2.95 6.0%
Feb-86 226 12 5.31'110 8.95% -0.96 5.0% I~~IMar-98 350 13 3.71% 6.93% -2.35

Apr-8ll 251 12 4.76'110 7.38'llo -1.55
4.0%

May-98 241 10 4.15'110 7.12'llo -1.79 3.0%

Jun-98 264 11 4.17'llo 7.70% -2.15 2.0%
Jul-98 301 11 3.85'110 8.66% -3.18

1.0%
Aug-98 338 21 6.21% 8.96'llo -1.76

Sep-98 358 17 4.75% 8.56'llo -2.58
0.0%

1 ] 3,l '" '" ~ III ~ ~ 3,l III III0Ct-98 3« 14 4.07'llo 6.39% -2.87 '" ~c: 1> >. 1 ci. 8.. Il ~
Q. .. " Jlz .., u. < :::f .., ..,

3.332 148 4.""%

Business
AIICLECs SWBT 25.0%

IHrouble • Repeat '110 Repeat % Repeat Z-Value
Reports Reports Reports Reports

20.0%
NoY-97 9 0 0.00'll0 8.6ll'llo Bue<3O

Dec-97 6 0 0.00'll0 7.66'llo Bue<3O

Jan-96 : 10 0 0.00'll0 7.00'll0 ease < 30 15.0%:.

1~::ECsI
Feb-96 11 0 0.00'll0 6.96'110 ease < 30

Mar-8ll 24 5 20.83'110 5.79'llo ease < 30

Apr-8ll 13 0 0.00'll0 6.96'llo ease < 30
10.0%

May-98 10 1 10.00'll0 6.64'110 Bue<3O

Jun-8ll 10 0 0.00'll0 7.24% Bue<3O 5.0%
Jul-98 11 0 0.00'll0 7.58'110 ease < 30

Aug-98 : 15 0 0.00'll0 7.2O'llo Bue<3O

Sep-98 13 2 15.38% 8.01% ease < 30
0.0%

i ~ ~ ~ III ~ III ~ ~ !. i ~0Ct-98 9 0 0.00'll0 7.37'llo ease < 30 .:. >... Il .. Q. .. " " " Jl.., u. :::f < :::f .., ..,
<12 Mo. Total 141 8 5.87'llo 7.26'llo
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Arkanaaa

14.0

2.0

16.0,-------------------,

3.0

4.0

1.0

0.0 +-_-....-t___-.._--+-__lt__+-_+_--I

Average Inatallatlon Interval (Daya)

SWBT
Mean No.
of Days

3.15

nla

2.40

5.00

nJa

1.00

5.00

0.00

5.53

2.48
2.74

ISDN

o
5

3
o
1

5

6
17

31
23

91

A1ICLECs

lala (Reaale)

No. of Mean No.
Orders ofDa

VGPL
---"A1~I~C:;-:LE;::;Cs::::-:"=:"=-----r--;SW=B;;;T;:---m 6.0 -r-------------------,

No. of Mean No. Mean No.

Orders of Da of Days 5.0

Jan-98

Feb-98

Mar-98
Apr-98

May-98

Jun-98

Jul-98

Aug-98

sep-98

0Ct-98

12.0

12 Mo. Total,

- - - - - -SWBT

-+-AIlCLECs

6.0

4.0

10.0

8.0

2.0

10.0 +-_-........- ........_ ........_ ........_ ....--1

i

~
:J...,

1.0 -r-------------------,
0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1
0.0 +-_-........_ ....__....._~..._~...__..

6.0 ,-------------------,

4.0

2.0

5.0

3.0

1.0

0.0 +-_-....__....._~...__l~..._t__---4

.....: .

SWBT
Mean No.
ofOays

SWBT
Mean No.

of Days

nla

nJa

nla

nla

nla

nla

nla

nla

5.00
nla

5.00

nJa

nla

nla

nJa

nJa

nJa

nJa

nJa

nJa

15.00

15.00

DOS

2

o
a
o
a
o
a
a
o
o
2

o
a
o
o
o
o
o
o
1

o

OS1

a nJa

o nJa

o nla

o nla

o nla

a nla

o nJa

o nJa

o nJa

o nJa

o nla

A1ICLECs

A1ICLECs

No. of Mean No
Orders of Days

No. of Mean No.
Orders of Days

Jan-98 ~

Feb-98

Mar-98 '

Apr-98 '.
May-98

Jun-98

Jul-98

Aug-98

S8p-98

0Ct-98

<
Jan-98
Feb-98 .

Mar-98,

Apr-98 :

May-98

Jun-98

Jul-98

Aug-98

sep-98

0Ct-98

~
Jan-98 :

Feb-98 ;

Mar-98 '

Apr-98 ~
May-98 ~
Jun-98 ::

Jul-98

Aug-98

sep-98

0Ct-98 <
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PERFORMANCE MEASUREMENT TRACKING October 1998

Arkansas

Avera e Installation Interval Oa s

~
'.: 1.0
::~

0.9
~
':

0.8l:
l. 0.7

Jan-88 ~ nla 0.6
Feb-98 nla f 0.5
Mar-98 ~ nla ~ 1~~~CsIApr.98 ' nla ::: 0.4

~
May..98 nla 0.3

'"Jun-98 nla 0.2
Jul-98 nla

0.1
Aug-98 nla

Sep-98 nla 0.0

~ ~
co lJl lJl ~

co i lJl !Oct·98 nla '" '".:. .:. >. .J. Q.c .. Q. ".l!l " .. " " c7lu. ~ < ~
.., ..,

<nJa

Percent InstaUatlona Com I.ted WIthin 20 De s

VGPL
AUCLECs SWBT .. 12O'l6

No. of # Install '" Inslllil '" Inslllll
Orders in 20 Days in 20 Da in 20 Days 100'l1.

Jan-98 l
::~ 8O'lI.

0 0 nla
~

Feb-98 ~ 5 5 loo.O'lI. 8O'lfl
Mar-98 3 3 loo.O'lI. 1~=ECsIApr-88 0 0 nla

4O'lI.
May-98 1 1 loo.O'lI. '"Jun-98 5 5 loo.O'lI. --: 2O'l6
Jul-98 , 6 6 loo.O'lI.

Aug-98 17 17 loo.O'lI. ~
5ep-98 31 31 loo.O'lI. -=: 0'lI.

:::
~ lJl co lJl lJl ~ ~ ~ lJl lJl

Oct-98 23 23 loo.O'lI. ':. 1. ~ .:. >. '" Q.
~.. "

.. Q. .. " " " c7l.., u. ~ < ~
.., ..,

<
91 91 loo.O'lI.

ISDN
AIICLECa SWBT 12O'l6

:::
No. of # Inslllll '" Inslllll '" Install :::
Orders in 20 Days in 20 Days in 20 Days ~ lOO'l1.*

!
,..,

"

6O'lI.
Jan-98 , 0 0 nla

Feb-98 ~ 0 a nla 6O'lI.
Mar.981! 0 0 nla ~j

······SWBT

Apr-98l 0 0 nla :: _____ All CLECa
, :: 4O'lI.

May..98 ~ 0 0 nla .~

Jun-98 0 0 nla :::
Jul-98 . 0 r 2O'l6

0 n/. ,
Aug-98.: 0 0 nla 1·.: ~: 0'lI.Sep-98 , 0 0 n/a ,.,

* ~ ~
~ i ~ ~ ~ ~ i co

'"Oct-98 , 2 2 loo.O'lI. ~ 1. >. c
" '" g

*
.. " .. " " c7l.., u. ~ < ~

.., ..,
<12 Mo. Total 2 2 loo.O'lI. :::........ ..... ~ ' ....................... ......................................................... ............. ................................. .......................
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PERFORMANCE MEASUREMENT TRACKING October 1998

Arkansas

Percent Initlillations Completed Within 20 Da s

DOS '.
A1ICLECs

OJ: 100%SWBT INo. of # Install % Install % Install 90%
Orders in 20 Days in 20 Days in 20 Days

~ 80%OJ:

~ 70%

Jan-98 0 0 nla I 60%

Feb-98 0 0 nla ~: 50%

1~=~EcslMar·98 0 0 nla ~
Apr-98 0 0 nla

40%

May-98 0 0 nla 30%

Jun-98 0 0 nla 20%
Jul-98 0 0 nla 10%

Aug-98 0 0 nla '.
Sep-98 0 0 nla

;:: 0%

Qct-98 0 0
'. ~ ~ :J: i :J: ~ ~ ~ i :J:

nIa ~ :l. c "3 CI 8.. .. .. :i :> ..,
~...,

~ ::0 ...,
0 0 nIa

OSl
A1ICLECs 120%

No. of # Install 1~
Orders in 2008 100%

80%
Jan-98 0 0 nla

Fab-98 0 0 nla 60%
Mar-98 0 0 nla ~: 1~~:eCsIApr-98 .: 0 0 nla ~

~
40%

May-98 0 0 nla
~

Jun-98 0 0 nla
20%

Ju1-98 0 0 nla

Aug-98 0 0 nla

Sep-98 1 1 100.0%
0%

~ ~ :J: :J: :J: ~ ~ t :§l :J:
Qct-98 0 0 nIa c "5l

~ ~ :l. Q. 8.. ..
~ :i :> ...,

~ ~...,
~ ::0 ...,

100.0%

DS3
A1ICLECs SWBT 100%

No. of # Install % Install % Install -:: 90%
Orders in 20 Da in 20 Days in 20 Days :::, 80%

70%

Jan-98 0 0 nla '" 60%
Feb-98 ' 0 0 nla ~

I······SWBT I~.
50%

Mar-98 0 0 nla

Apr·98 0
(: 40%

0 nla :::
~A1ICLECs

May-98 0 0 nla
OJ: 30%f:

Jun-98 0 0 nla t 20%
Ju1-98 0 0 nla

t
10%

Aug-98 0 0 nla ~

Sep-98 0 0 nla ~
0%

:§l
~ ~

~
:l: <Xl

~ ! i
<Xl

Qct·98 0 0 nla ~ '"<:. ~ :l. ...". .. '"
.. .. :> "3 :> 8.......: ...,

~ ::0 « ::0 ..., ..., « en
12 Mo. Total 0 0 nIa ~:.. .. .. .. ........ ............. ................. .......... ................................................. .......... ........................... ...........
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PERFORMANCE MEASUREMENT TRACKING October 1998

Arkanaaa

iala (Reaale) Percent SWBT Cauaed Mlaaed Due Datea

VGPl
AllCLECs SWBT 111"

No. of #I Missed " Missed " Missed Z-Value "
9" "Orde... Due Dates Due Dates Due Dates "
8"

.~
7" "

Jan-98 :: a a nla 3.3" Base < 30 ll"
Feb-8lI a a nla 7.3" Base<30

5"
Mar-98 5 a 0.0'lI 3.8" B... <3O

. I" ·· ..SWBT I< 4"Apr-98 . a a nla 1.9" Base < 30 --+-AII CLECs

May.98 . a a nla 0.0'lI Base < 30 3"
Jun-98 , a a nla 9.1" Base < 30 2'lI "
Jul-98 ': a a nla 4.7'lI Base < 30

0. .
1"

Aug-llll 1 a 0.0'lI 2.0'lI Base < 30 ..
5ep-98 10 a 0.0'lI 1.5" Base < 30

0'lI

~ ~ ~ ! ! ~ ~ I ~
~Oct-llll 33 a 0.0'lI 2.1l" -0.82 .:. a. :l- e i.. "

.. .. ".., LL ~ 0< ~
.., ..,

49 0 0.1l" ....... ....
ISDN

AllCLECs SWBT 35.0'lI

No. of #I Missed " Missed " Missed
Z-Value

Orders Due Dates Due Dates Due Dates 3O.0'lI

~ 25.0'lI

Jan-98l a a nla 4.3" Base < 30 .' 2O.0'lI:: ..
Feb-98 ~ 0 a nla 16.7" Base < 30

~

" 1~:':ECsIMlIf-llll . a 0 nla 5.0'lI Base<30 15.0'lI
Apr-llll a a nla 20.8" Base < 30

May-llll ~ a 0 nla 6.ll" Base < 30 10.0'lI
Jun-98 ) 1 0 0.0" 7.7" Base < 30 ' '

. '-

Jul-98 : 5.1l" "2 0 0.0'lI 3.2'lI Base < 30
.:

Aug-98 ': 2 a 0,0'lI 4.3'Ill Base < 30
0.0'lI5ep-98 3 1 33.3" 4.3'Ill B... <30

~
GO GO ~ ~ ~ ~ ~ i ~0clt-88 5 1 2O.0'lI 5.0'lI Base < 30
CJ) '!i:. .:. :l-e .. Q. '"J!l " .. .;: .., " c7lLL ~ 0< ~ 0<

13 2 15.4"

DOS
AIiCLECs SWBT 0.3"

No. of #I Missed " Missed " Missed Z-Value
Ord8lS Due Dates Due Dates Due Dates

Jan-98!
0.2'lI

~
a 0 nla 0,0'lI ea.. <3O ~ 0.2'lI<

Feb-98l a 0 nla 0.0'lI Base <30 .

Mar-98 ~i a 0 nla 0.0'lI Base < 30 ~ 1~:'~:ECsIApr.98 i a a nla 0.0'lI Base < 30 :~ 0.1"

May-98 i a a nla 0.2'lI Base < 30

Jun-98 ~: a a nla 0.0'lI Base < 30 0.1"
Ju1-98 :: a a nla 0.0'lI 88_<30 ..

Aug-llll "
<a a nla 0.0'lI Base < 30 •

Sep-98 :~
.< 0.0'lIa a nla 0.0'lI Base<30'

~ ~ ~
GO

~
GO

~ ~ ~ ~Qct-96 " 1 0 0.0'lI 0.0'lI Base < 30
CJ) "I

e i:. .:. e :; 01 Ii. g.. "
.. Q. .. " " c7l.., LL ~ 0< ~

.., ..,
0<

0 0.0'lI 0.1l"

DSl
AllCLECs SWBT l00.O'lI

No. of #I Missed " Missed " Missed Z-Value I OO.O'lI
Orde... Due Dates Due Dates Due Dates

I
.:: 80.0"

~ 70.0'lI

Jan-98l a a nla 0.0'lI Base < 30 ~, 8O.0'lI
Feb-98 ~: a a nla 0.0'lI Base < 30 . 5O.0'lI
Mar-98 :: a a nla O,O'lI Base < 30 1~:':ECsI
Apr-llll :: a 0 nla O.O'lI Base < 30.:

40.0'lI

May-98 a a nla nla Base<30 3O.0'lI

Jun-98
-<a a nla nla Base<30~ 20.0'lI

Jul-98 0 a nla nla Base < 30
10.0'lI

Aug-llll 0 0 nla nla Base < 30
5ep-98 0 a nla nla Base<30~ 0.0'lI

~ ~ ~ i ~ ~ ~
GO

~ ~Oct-llll 0 0 nla 0.0'lI ease < 30 .:.
~ % ge .. ... § Q... ..

~ <- c7l.., LL ;;0 ..,
12Mo. Total 0 0 nla a

-........... .. . . ..... .. .........
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PERFORMANCE MEASUREMENT TRACKING October 1998

Arkansas

ials (Resale) Percent SWBT Caused Missed Due Dates

DS3
AIlCLECs SWBT 100'l1.

No. of II Missed % Missed % Missed Z-Value 90%
Orders Due Dates Due Dates Due Dates

80%

70'l0

Jan-ll8 0 0 nJa 0.0'l0 easa<3O 80%
FeIHl8 0 0 nJa nJa Basa<3O 50%

I~:'~:ecslMar·98 0 0 n/. nJa Base < 30

Apr-98 0 nJa 0.0'l0 Basa<3O
40'l0

0

May-98 0 0 n/a nJa Basa<3O 30%

Jun-Il8 0 0 nJa 0.0'l0 Basa< 30 20%
Jul-llll 0 0 nJa 0.0'1' Basa<3O 10'16

Aug-8ll 0 0 nJa 0.0'l0 Basa<3O

Sep-ll8 0 0 nJa nJa Base < 30
0'16 .,

~ l!l l!l l!l ~ ~ i i l!l0c:t-98 0 0 nJa 0.0'16 Base < 30 ~ .., .:. .:. >. c :; g.. "
..

~ .. .;: ::l Jl.., u. :; 2
..,

-<12 Mo.T....1 0 0 nJa

iaIs (Resale)

VGPL
AIlCLECs SWBT 16.0

II Missed Avg. No. Avg. No.
14.0

Due Dates o/Days of Days

12.0

Jan-96 0 nJa 13.57 10.0

FeIHl8 0 nJa 1.35 ..8.0 .
1~=ECsIMar-98 . 0 nJa 4.82 .

Apr-98 : 0 nJa 1.33 8.0 -,
~

.
May-98 0 nJa nJa

4.0 ".,
Jun-Il8 0 nJa 8.55

JuI-8lI 0 nJa 5.11 2.0 " "
Aug-Qa . 0 nJa 8.27 , .
Sep-88 " 0 nJa 3.86

0.0

~ ~ l!l ! l!l ~ ~ i I l!loct-98 0 nJa 2.71 c .:. >. c g.. "
to "-

~
::l ::l ::l.., u. 2 -< .., ..,

-<0 nJa 7.

.......... ....
ISDN

AIICLECs SWBT 18.0

IIMissad Avg. No. Avg. No. 18.0 ..
Due Dates of Days o/Days ..

14.0
~
1 12.0

Jan-ll8 :: 0 nJa 2.00 Basa<3O

FeIHl8 ~: 0 nJa 4.00 Base < 30
10.0

Mar-ll8 0 nJa 4.00 Base < 30 6.0
Apr-98 :: 0 nJa 380 Basa<3O

May·98 :;
6.0 -0 nJa 6.80 Basa<3O

Jun-ll8 : 0 nJa 1700 Base < 30 4.0 ............-
Jul-ll8 : 0 nJa 150 Base < 30

..
2.0 ~'

~Aug-8ll : 0 nIa 6.00 Basa < 30
0.0

Sep-ll8 1 1.00 1.00 Base < 30
~ ~ ! ! i ~ ~ ~ i ~oct-98 1 1.00 3.00 Base < 30 c: .., c:.. "

.. "- .. ::l ::l ::l Jl.., u. :; -< :; .., ..,
-<

12 Mo. Total 2 1.00 ............ ... ........ ....... ... ....... . ........

271 • No. 45-46



PERFORMANCE MEASUREMENT TRACKING October 1998

Arkansas

DOS
AIiCLECs SWBT 9.0

# Missed A"ll. No. A"ll. No. 8.0 I
Due Dates oIDa\lll oIDa\lll "

"7.0 "

8.0
Jan-98 . 0 nla nla
Feb-98 : 0 nla nla

5.0

M.r-98 0 nI. n/. 4.0 I.... ··SWBT I
Apr-98 0 nla n/a -+-AIICLEC.

3.0
May-98 0 nla 8.00

JIlII-98 0 nla 2.0

Jul-98 0 nla 1.0
Aug-98 0 nla

Sep-98 0 nla
0.0

~ ~ ~ ~ i ~ ~ i i ~
0et-98 0 nla 1> .:. .:. g.. "

If Q. .. :l :l Jl-, u. :E 0< :E -, -,
0<

0 nla

OS1
AIiCLECs SWBT 1.0

# Missed A"ll. No. A"ll. No. 0.9
Due Dates oIDa\lll oIDa

0.8

0.7

Jan-98 0 nla nla Base < 30 0.8

Feb-98 .' 0 nla nla Base < 30 0.5
Mar-98 :: 0 nla nla Base< 30 1~=ECsI
Apr-98 .: Base<3O

0.4
0 nla n/a

May-98 . 0 nla n/a Base < 30 0.3

Jun-98 : 0 nla nJa Base < 30 0.2

Jul-98 0 nla nla Base < 30 0.1
Aug-98 0 nla nJa Base < 30

Sep-98 0 nla Ba.. <3O
0.0

nla

~ ~ III III III ~ ~ ~ i ~Qct.88 0 nla nla Bau<3O 1> Ii a. >. :; !l'.. " .. :l-, u. :E 0< :E -, -,
0<

0 nla

DS3
AIiCLECs SWBT 1.0

# Missed A"ll. No. A"ll.No. 0.9
Due Dates ofDa\lll oIDa\lll

0.8
::
~: 0.7

~::l; 0 nla n/a Base < 30 0.8

0 nla nJa Base < 30 0.5
Mar-98 : 0 nJa nla Base < 30 1~=:EcslApr·98 :

0.4
0 nla n/a Base < 30

May-98 .:: 0 n/a nJa Base < 30 0.3

JIlII-98 :: 0 nla n/a Base < 30 0.2

Jul·98 :~ 0 nJa nJa Base < 30 0.1
Aug-98 .; 0 nla nJa B_<3O
Sep-98 ~ 0 nI. nla B_<3O

0.0

~ ~ ~ ~ i ~ ~ ~ i ~
Qct.88 0 nla nla B_<3O c: .:. a. !l' gIf "

.. .. :l :l

Jl-, u. :E 0< :E -, ...,
0<

0 nla

o ••• .. ... ....... .. ...... ,. ...........
VGPL

,
AIiCLECs SWBT I 0%

No. of # Missed % Missed % Missed Z·Value
Orders >3ODa > 30 Days > 30 Da\lll O'llol: I

~: "

f: "

Jan-98 :~ 0% ' '

0 0 n/a 1.1% Base < 30 zj
::

Base < 30 l~Feb-98 0 0 n/a 0.0'll0 O'llo
Mar-98 ~ 5 0 0.0'll0 0.1% Base < 30 1~=~:ECsIApr-98 :. 0 0 nla 0.0'll0 Base < 30 O'llo
May-98 :: 0 0 nJa 0.0'll0 Base < 30

Jun-98 ~ 0 0 n/a 0.4% Base < 30 v

O'llo
Ju1-98 .' 0 0 nla 0,0'll0 Base<3O

Aug.98 :: 1 0 0.0'll0 0.0'll0 Base < 30:::
==: O'llo

Sep-98 :. 10 0 0.0% 0.0'll0 Base < 30
:l! :l! :l! co co co

~
co co co

0et-98 .- 33 0 0.0'll0 0.0'll0 0.00 ::: l t ~ ~ ~ gc: .0 .. c: :; '" Q.. ~.. If " .. -'l :l "..., u. :E 0< :E
...,

0< Ul
12 Mo. Total :: 49 0 0.0'll0 0.4%......:......... ... ... ...................................................................... ..............
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PERFORMANCE MEASUREMENT TRACKING October 1998

Arkansas

Percent SWBT Caused Missed Due Dates > 30 Days

ISDN
AIICLECa SWBT 3.00'llt

• Missed 'l(, Missed 'l(, Missed Z·Value
>3ODa > 30 Days > 30 Days 2.5O'llo .....

o'

Jan-lMl ~
2.00'llt

0 0 nla O.O'llo 88.. <30

Feb-ll8 .: 0 0 nla O.O'llo 88.. <30 1.5O'llo

1~=:ECaIMar-llll ; 0 0 nla O.O'llo 88.. <30

Apr-llll ~ 0 0 nla O.O'llo Base<3O
1.00'llt

Mey-llll, 0 0 nle O.O'llo Base<3O

Jun-ll8 1 0 O.O'llo 2.8'llo Base<3O

Ju1-98 2 0 O.O'llo O.O'llo Base<3O
O.5O'llo

Aug-llll 2 0 O.O'llo O.O'llo Base < 30

Sep-llll 3 0 O.O'llo O.O'llo 88.. <30 O.OO'llt

~ ! ~ ~ ~ ~ ~ i i ~Qct.88 5 0 O.O'llo O.O'llo Base < 30 C .:. >. 8.. ., .. D. .. " ... eX... "- :::li < :::li ... <
13 0 O.O'llo

DDS
AIICLECa SWBT 100.0'll0

No. 01 • Missed 'l(, Missed 'l(, Missed Z·Velue 9O.0'll0
Ord81S > 30 Days > 30 Days > 30 Days

8O.0'll0

70.0'll0

Jen-88 0 0 nle O.O'llo 8858<30 6O.0'll0
Feb-98 0 0 nla O.O'llo 8858<30 SO.O'llo
Mar-llll 0 0 nle O.O'llo Ba.. <3O 1~=:ECaIApr-llll 0 0 nle O.O'llo Ba.. <3O

4O.0'll0

May-llll 0 0 nle O.O'llo Ba.. <3O 3O.0'll0

Jun-ll8 0 0 nl. O.O'llo Base < 30 2O.0'll0
Jul-98 • 0 0 nle O.O'llo Ba.. <3O

10.0'll0
Aug-llll . 0 0 nle O.O'llo Ba.. <3O

Sep-llll 0 0 nla O.O'llo Ba.. <3O O.O'llo , 3,l ~ ~ ~ ,
~ i J ~

Oct-llll 1 0 O.O'llo O.O'llo Base < 30 .:. >. 8.., .. D... .. .. "... "- :::li < :::li ... ...
0 O.O'llo

OS1
AIICLECa 100.0'll0

No. of • Missed 'l(, Missed 9O.0'll0
Ord81S > 30 Days > 30 Days

6O.0'll0

~ 70.0'll0
.:

Base<30~Jan-98l 0 0 nI. O.O'llo 6O.0'll0;
Feb-98 ' 0 0 nI. O.O'llo Ba.. <3O SO.O'llo
Mar-llll :: 0 0 nle O.O'llo B... < 30 :: 1~=:EcslApr-llll :, 0 0 nle O.O'llo 8... <30 ~

4O.0'll0

May-llll ,; 0 0 nla nla Base < 30 3O.0'll0

Jun-llll 0 0 nla nla Base < 30 ~ 2O.0'll0
Jul-98 ; 0 0 nle nla Ba.. <3O ~ 10.0'll0

Aug-llll ': 0 0 nla nla Ba.. <3O ~
Sep-llll : 0 0 nla nla Ba.. <3O O.O'llo

~ ~ ~ ~ ~ , ~ i 3,l ~
Oct-lllli 0 0 nla O.O'llo Base<3O C .:. >. D. g.. .. ..

~ .. " " " Jj... u. :::li :::li ... ... <0 0 nIa O.O'llo
.. ........

DS3
AIICLECs SWBT :"0 100.0'll0

No. of • Missed 'l(, Missed 'l(, Missed Z·Value ~ 9O.0'll0
Ord81S > 30 Days > 30 Days > 30 Days .~

~
:~

80.0'll0

Jano 98 I .j
70.0'll0

a 0 nla O'O'llo Sase < 30 ~ 60.0'll0

Feb-98 ~~ a 0 nla nla Ba.. <3O SO.O'llo~

1~=::ECaIMar-llll ~ a a nla nla Base< 30 ~
~ ~ 4O.0'll0

Apr-llllj a 0 nla O.O'llo a.se c 30 ~

May-llll,: a 0 nl. nla Base < 30 :: 3O.0'll0

Jun-llll • 0 0 nla O.O'llo Base < 30 ~ 2O.0'll0
Jul-98 : 0 0 nle O.O'llo Base<3O~ 10.0'll0

Aug-llll .~ 0 0 nle O.O'llo Ba.. <3O
.:

Base < 30 :::
O.O'lloSep-98 . 0 a nla nla co

~ ~ ~ i ~ ~
co co

~Oct-llll: 0 a nla O.O'llo Ba58<3O '" ~ ~c c "3 '"......... ";:.......... .. .. .. D. .. " " ..... "- :::li < ;:; ... ... < III12 Mo. Total 0 a nla O.O'llo
............ ......................... ................ ........ ..... .. ... ........... . ........... ........ .............................. .•.•...••.•.........•........ .....................
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning· Specials (Resale) Arkansas

Percent Missed Due Dates Due to Lack of Facilities

DS3
AIlCLECs SWBT 100.0%

No. of " Missed % Missed % Missed Z-Value 90.0%
Orders Due Dates Due Datea Due Dates

80.0%

70.0%

Jan-98 0 0 nla 0.0% Base < 30 80.0%
Fet>-ll8 0 0 nla nla Base < 30 SO.O%

1~=:EcslMlIr-98 0 0 nla nJa Base < 30

APl'-98 . 0 0 nla 0.0% Base < 30
40.0%

May-98 0 0 nla nla Basa<3O' 30.0%

Jun-98 0 0 nla 0.0% Base < 30 20.0%
Jul-98 0 0 nla 0.0% Basa< 30 10.0%

Aug-98 0 0 nla 0.0% Basa< 30

Sep-88 0 0 nla nla Basa<3O
0.0%

~
m ~ i m ~ ~ ~ m mQct-98 0 0 nla 0.0% Base < 30 ;. >. c 1 i 8of :i " " ".., 0< ~

.., ..,
12 Mo. 0 0 nJa 0.0'JlI

V

AIlCLECs SWBT 18%

" Missed " Missed % Missed " Missed Z-Value
14" I,

Due Dates > 30 Days > 30 Days > 30 Days

':,: 12'li
.~

Jan-98 0 0 nla nla Base < 30 10'Jl1

Fet>-ll8 0 0 nla nla Base<3O
8"

1~:::ECsIMar-98 0 0 nla 14.3'li Base<3O

APl'-98 0 0 nla 0.0'JlI Basa< 30 8%

May-98 . 0 0 nla nla Base < 30
4%

Jun-98 0 0 nla nla Base < 30

JuI-ll8 0 0 nla 0.0'JlI Base < 30 2'li
Aug-98 0 0 nla nla Ba.. <3O
Sep-98 0 0 nla nla Basa<3O

0'JlI

~ m ~ i ~ ~ ~ ~ i I0Cl-98 0 0 nla 0.0'JlI Basa<3O il c go
" " .. " ~.., II. ~ 0< ~

.., ..,
0<

0 0 nla

ISDN
AHCLECs 100'li

" Missed " Missed " Missed 9O'li
Due Dates >3ODa > 30 Days

8O'li

~~ 70%

Jan-98 :~: 0 0 nla nla Base < 30 8O'li

Fet>-ll8 :. 0 0 nla 0.0'JlI Base < 30 • 50'Jl1
I······SWBT IMat-98 ;; 0 0 nla 0.0'JlI Base < 30

4O'JlI
APl'-98 ~ 0 0 nla 0.0'JlI Ba.. <3O ::-+-All CLECs

May-98 . 0 0 n/a 0.0'JlI B... <3O 3O'JlI

Jun-98 < 0 0 nla nla Basa<3O 2O'JlI
Jul-98 J 0 0 nla 0.0'JlI Ba.. <3O 10'Jl1

AUIJ-98 :~ 0 0 nla 0.0'JlI Base < 30
0%

Sep-98 0 0 nla nla Base < 30

~
.., m i i ~ ~

.., <0 ..,
0Cl-98 0 nla 0.0'JlI Ba..<3O

ell ~ 1
ell

0 ;, .:. c go 8"
., " " ".., II. ~ ~

.., ..,
0<

0 0 nJa 0.0'JlI

DDS
AIlCLECs SWBT 100'li

" Missed " Missed % Missed % Missed Z-Value 9O'li
Due Dates > 30 Days > 30 Days > 30 Days

80'Jl1,
70'Jl1

Jan-98 ~. 0 0 nla nla Base < 30 8O'li

Fet>-ll8 t 0 0 nla nla Ba.. <3O i SO"

1~:::Ecsl
Mar-98 ,: 0 0 nla nla Base < 30
APl'-98 ~i 0

40'Jl1
0 nla nla Base < 30

May-98 .; 0 0 nla 0.0'JlI Base < 30 3O'JlI

Jun-98 ~ 0 0 nla nla Base < 30 .: 20'Jl1
Jul-98 ". 0 0 n/a nJa Base < 30 10"

Aug-98 ~l 0 0 nla nla Base < 30
Sep-98 :~ 0 0 n/a nla Base < 30 ;. 0% ..,

~ ~ ~ i ~ ~ i i m
Qct·98 ;~ ~0 0 n/a nla Base < 30 c c :; t;....~ .. ...... .......... to ., " a. to " "

.,.., II. ~ 0< ~
.., ..,

0< (J) 0
12 Mo. Tota! i . 0 0 nla 0.0%

271· No. 48b



PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning. Specials (Resale) Arkansas

Percent Missed Due Dates Due to Lack of Facilities> 30 Da s

AlIClECa SWBT 10ll'll0

" Missed "Missed % Missed % Missed Z·Value 9O'Mo
Due Dates >30Da > 30 Days > 30Da

:"-: 8ll'llo
:"-:::: 70'll>:::

Jan-98 .~ 0 0 n/a nla Base < 30 8ll'llo
Fab-ll8 0 0 n/a nla Base<30 5O'lll

1~:v:eCaIMar-98 0 0 n/a nla ease < 30

Apr-98 0 0 nla nla Base < 30
4O'Mo

May-98 . 0 0 nla nla Ba.. <30 3O'Mo

Jun-98 0 0 nla nla Base < 30 2O'Mo
Jul-88 • 0 0 nla nla 811.. <30 10'll>

Aug-ll8 0 0 nla nJa Base<30

Sep-98 0 0 nla nJa Base < 30
O'll>

~ ~ ~ ~ 3l ~ ~ l1 3l 31
Qc;t-98 0 0 nla nla Base < 30 >. c i gIt It Q.

~ " ., "., lL ~ < ., <0 0 nla

DS3
AIlClECa 100'M0

"Missed # Missed " Missed 9O'Mo
Due Dates >30Da > 30 Days

llO'll.

70'll>

Jan-ll8 , 0 0 nla nla Base < 30 8ll'llo

Feb-98 ; 0 0 nla nla Base < 30 . 5O'Mo

1~:V:ECaIMar-98 0 0 nla nla 811.. <30
4O'Mo

Apr-98 0 0 nla nla 811.. <30

May-98 0 0 nla nla 811.. <30 3O'Mo

Jun-98 0 0 nla nla 811.. <30 2O'Mo
JuJ.98 . 0 0 nla nla 811.. <30 10'll>

Aug-ll8 0 0 nla nla Base < 30

Sep-98 0 0 nJa nla Base < 30
O'll>

3! ~ 31 i 31 3! ~ 3! 11
co
'"Qc;t-98 0 0 nJa nla Base < 30 c .:. >. c '" gIt II It It " " " ell., lL ~ ~

., .,
<

12 Mo. Total 0 0 nJa

VGPL
AIlCLECs SWBT 100'M0

"Missed " Missed " Missed " Missed Z·Value 9O'Mo
Due Dates > 90 Days > 90 Days > 90 Days

8ll'llo

.~ 70'll>

Jan-98 j! 0 0 nla nla e... <30 ' llO'll.
:<

Feb-98 :~ 0 0 nla nla e... <30 5O'lll

I~:v~:ecslMar-98 .~ 0 0 n/a 0.0'll> ea.. <30

Apr-98 ~~: 0
40'll>

0 nla 0.0'll> 811.. <30

May-98 :. 0 0 n/a nla Base < 30 3O'Mo

Jun-98 .~ 0 0 nla nla 811.. < 30 . 20%

Jul-98 :;. 0 0 nla 0.0'll> Base < 30 : 10'll>
Aug-ll8 .~ 0 0 n/a nla 8llse<30

O'll>
Sep-98 '. 0 0 nla nla 811.. <30 co co 31 31 3l ~ 3! l1 l§:

~
"I '"0c:t-8ll 0 0 nla 0.0'll> 811.. <30 c i> .:. l5. >. :; ci... II .. .. " " II.., lL ::;; < ~

.., ..,
< til

0 0 nJa

ISDN
AIlClECs sweT 10ll'll0

" Missed " Missed " Missed " Missed Z·Value 9O'Mo
Due Dates > 90Da > 90 Days > 90 Days

llO'll.

:~ 70'll>
:'.

Jan-98 :1 0 0 nla nla ease < 30 llO'll.

Feb-98 * 0 0 nla 0.0'll> Base < 30 : 5O'lll
Mar-98 ~l

> ······SWeT
0 0 nla 0.0'll> ease < 30 .

> 4O'Mo --+--AII ClECs
Apr-98 ;~ 0 0 nla 0.0'll> ease < 30 .

May-98 ;~
~ 30%0 0 nla 0.0'll> Base < 30 .'

Jun-98 :~ 0 0 nla nla ease < 30 20%

Jul-98 0 0 n/a 0.0'll> 8llse<30 10'll>
Aug-98 .f 0 0 nla 0.0'll> 8llse< 30·'

0%
Sep-98 ~ 0 0 nla nla 8llse<30·

3! co 31 31 III co
~

co co 3l::
8llse < 30 :: ~ ~ Cl,l tQc;t-98 .:: 0 0 nla 0.0% c .:. .:. >. '" g::::!' .. II .. Q. .. " " " ...., lL ~ -< :::iE .., ..,

-< til
12 Mo. TollIl ;. 0 0 nla 0.0'll> .................... ... .................. . .............
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning. Specials (Resale) ArklInus

Percent MIssed Due Dates Due to Lack of Facilities> 90 Da I

AIICLECs SWBT 1.0

II Missed II Missed 'lIo Missed 'lIo Missed Z-Vaiue 0.9
Due Dates > 90 Days > 90 Days > 90 Days

0.8

.' 0.7

Jan-98 ~ 0 0 nla nla Base < 30 0.6
Fel>-98 .~ 0 0 nla nla Base < 30 0.5

' ......SWBT IMw-98 0 0 nla nJa Ba58<3O
Apr-98 0 0 nla nla Base < 30

0.4 --.AIICLEC.

May-98 0 0 nJa 0.0% Base < 30 0.3

Jun-98 0 0 nla nla Base < 30 0.2
Jul-ll8 0 0 nJa nJa Base < 30 0.1

Aug-98 0 0 nla nla Base<3O

Sep-98 0 0 nla nJa Base<3O
0.0

l!! ~ ~ ~ ~ l!! ~ l!! ..
~

0Ct-98 0 nJa nJa Base < 30 '"0 C Q.
;... C co Q. 8to If to " " III.., ~ « ~

.., .., «
0 0 nla

051
AIICLECs 1.0

II Missed II Missed 'lIo Missed 0.9
Due Dates > 90Da > 90 Days

0.6

0.7,
Jan-98 . 0 0 nla nla Base < 30 0.6

Feb-98 0 0 nla nla Base < 30 0.5

1~=:ECsIMar-98 0 0 nla nJa Base<3O

Apr-98 • nla
0.4

0 0 nJa Base < 30

May-98 0 0 nla nla Base < 30 0.3

Jun-98 0 0 nla nla Base < 30 0.2
JuI-98 0 0 nla nla Base < 30 0.1

Aug-98 0 0 nla nla Base < 30

Sep-98 0 0 nla nla Base < 30
0.0

~ ~ ~ ~ ~ ~ ~ i ~ ~
0Ct-98 0 0 nla nla Base < 30 i> .l. ;... t 8to "

to Q. to " " ".., u. ~ « ~
.., ..,

<0 0 nla

0S3
AIiCLECs SWBT 1.0

• Missed IlMisaed 'lIo Missed 'lIo Missed Z·Value 0.9
Due Dates > 90 Days > 90 Days > 90 Days

0.8

0.7

Jan-98 :: 0 0 nla nla Base<3O 0.6

Fel>-98 , 0 0 nla nla Base < 30 0.5

1~=~:ECsIMw-98 ; 0 0 nla nla Base < 30
0.4

Apr-98 ~ 0 0 nla nla Base < 30

May-98 :; 0 0 nla nla Baae<3O .;
0.3

Jun-98 ~ 0 0 nla nla Base < 30 0.2

Juf-98 :~ 0 0 nla nla Base<3O 0.1
Aug-98 ;, 0 0 nla nla Base < 30

0.0
Sep-98 : 0 0 nJa nla Base<3O

l!! ~
~ ~ '" ~ '" '" .. '"0ct-98 0 nJa nJa B8se<3O '! ~

'!' '!' '"0 c .l. l5. '" Q. 8to to to " " Jl.., u. ~ « ~
.., ..,

<12Mo 0 0 nJa nla
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PERFORMANCE MEASUREMENT TRACKING October 1998

Arkansas

VGPL
SWBT 4.5

Avg. No. Avg. No. Z-Yalue 4.0
ofO.ys ofO.ys ..

3.5 ".,

3.0 I

Jan-88 nJa nJa Ba.. <30 .'
Feb-88 : 2.5 ",

nJa nJa B... <30

1~=ECsIMar-8ll .: nJI 3.86 81.. <30 2.0 .
Apr-88 nJa 1.00 8... <30

1.5
Mey-9ll nJa nJa 8... <30

Jun-88 nJ. nJa B... <30 1.0

Jul-88 nJ. 3.00 Ba.. <30 0.5
Aug-88 nJ. nJa 8ase<30

Sep-98 nJa nJa Ba.. <30
0.0

~ III III III ~ ~ ~ 11 III III
Oct-88 nJ. 2.00 B... < 30 ii .:. .:. >. c "3 i 8.. .. Q.

:i " "..., u. :::Ii < ..., ...,
<

nJa 2.53

ISDN
SWBT 9.0

Avg. No. Avg. No. Z-Yalue 8.0
of Days of Days ..

7.0

8.0
Jan-88 ; nJa nJa Ba.. <30

Feb-88 nJ. 1.00 8ase< 30
5.0 "

M.r-se nJa 5.00 B... <30 4.0 " 1~::ECsIApr-88 nJ. 4.00 B... <30 3.0
May-9ll nJa 7.87 Base < 30

Jun-88 nJa nJa Base < 30 2.0 . ,

Ju1-88 nJa 2.00 8ase< 30 1.0 .
Aug-88 nJa nJa Base < 30 . ':
Sep-98 nJa nJa Base < 30

0.0

~ III ~ ~ III III ~ 11
CD III

4.00 '"0ct-88 nJa Base < 30 c J. >. e Q. 8.. • :i Q. .. " " Jl..., u. < :::Ii ..., ...,
<

12 Mo. Tolal nJa 4.78
,' .. , .........
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PERFORMANCE MEASUREMENT TRACKING October 1998

Arkansas

Average Delay Da s Due to Lack of Facilities

DOS
AlIClECs swaT 9.0

# Missed Avg. No. Avg. No. Z-Value :::' 8.0
Due Dates of Days of Days :~ ..

"
* 7.0 ' ...
~

..
6.0

Jan-98 a nla nJa Base<3O.

Feb-98 a nla nJa Base<3O 5.0

Mar-98 0 nla nla Ba58<3O 4.0 I-·····SWBT I

Apr-98 0 nla nla Base<3O --+--All CLECs
3.0

May-98 . a nla 8.00 Base < 30

Jun-98 a nla nla Base < 30 2.0

JUI-98 0 nla nJa Base < 30 1.0
Aug-98 a nla nJa Base < 30

Sep-98 a nla nJa Base < 30 0.0

~ ! ~ ~ ~ ~ ~ 1 ! ~
Oct-98 0 nla nJa Ba.. <3O c .!. >- c 8.. II ..

~
.. :0 ..,

~ c1J.., u. ::E :=E ..,
0 nla 8.00

OSl
AHCLECs swaT 1.0

# Missed Avg. No. Avg. Ne. Z-Value 0.9
Due Dates of Days of Days

" 0.8

0.7

Jan-98 a nla nla Base<3O. 0.6
Feb-98 0 nla nJa Base < 30 0.5

1~=~:EcslMer-98 0 nI. nJa Base < 30

Apr-98 a nI. nJa Base < 30
0.4

Mey-98 0 nla nJa Base < 30 0.3

Jun-98 : 0 nI. nla Base < 30 0.2
Jul-98 a nla nla Base < 30 0.1

Aug-98 0 nla nla Base < 30

Sep-98 0 nla nla Base < 30
0.0

~ ~ ~ i ~ ~ ~ ~ ~ ~
Oct-98 0 nla nJa Base < 30 1J :&.. c 1 ! 8.. II .. .. :0 ..,.., u. ::E :=E ..,

0 nI. nJa

DS3
All ClECs 1.0

# Missed Avg. Ne. Z-Value .:: 0.9
Due Dates ofDa ::: 0.8

;~ 0.7
:~

Jan-98 . 0 nla nla Base < 30 ~ 0.6
Feb-98 : 0 nla nla Base < 30 ' 0.5

1~=~LTEcslMar·98 0 nla nla Base < 30 .~
Apr-98 : 0 nla nla Base < 30

0.4

May-98 0 nla nla Base<3O~ 0.3

Jun-98 0 nla nla Base < 30 .~ 0.2
Jul-98 . 0 nla nla Base<3O. 0.1"

Aug-98 : 0 nla nla Base < 30 :~

Sep-98 0 nla nla Base < 30 :~ 0.0

~ ~ ~ ~ ~ ~
<0 <0

~ ~.~ q> %Oct-98 0 nla nla Base < 30 1J .!. .!. :&.. c :; ! 8.. II ..
~

.. :0 ..,
~.., u. :=E :=E ..,

12 Mo. T a nla ...............
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PERFORMANCE MEASUREMENT TRACKING October 1998

Arkansu

Percent Trouble Reports on N,T,C Orders within 30 da s

VGPl
AlICLECs SW8T .. 7'110

No. of # Trouble % Trouble % Trouble Z-Value
,::

Orders Reports Reports Reports 6%

5%

Jan-98 0 0 nla 0.3% Base < 30 4%
Feb-98 0 0 nla 0.8% Base < 30

I~=EC.IMar-98 5 0 0.0% 1.0% 8ase< 30 3%
Apr-98 0 0 nla 0.8% Base < 30 ,

May-98 0 0 nla 1.0% Base < 30 2%

Jun-98 0 0 nla 2.6% Base < 30 ."4o" .'
Jul-98 0 0 n/a 1.ll'Il. Base < 30 1% .... ... .. ..........

Aug-98 0 0 nla 1.2% 8a.. <3O

Sep-98 0 8... <30
0%

0 nla 1.4"

~ i i i s ~ ~ ~ i i
0cl-98 0 0 nla 8.6% Base<3O 1> .:. >. '" g.. ., .. .. " -. " Jl-. LL ~ « ~ -. «

5 0 0.0% 1.2%

ISDN
...IICLECa SW8T 18%

No. of # Trouble " Trouble " Trouble Z-Value
~~

.
14" "

Orders Reports Reports Reports "
12%

Jan-98 0 0 nla 8.5% Base < 30 10% ........ .
Feb-98 0 0 n/a 9.8'110 8... <30

8" . "

1~:mc:ee.1Mar-98 0 0 n/a 10.0% 8... <30

Apr-98 0 0 nI. 5.4" Base < 30 8% '.
May-98 0 0 n/. 8.8" Base < 30

4"
Jun-98 1 0 0.0% 13.5" Base < 30

Ju1-98 2 0 0.0% 9.2% B... < 30 2%

AUlI-98 0 0 nI. 14.ll'Il. Base < 30

Sep-98 3 0 0.0% 7.8" Base < 30
0%

0cl-98 5 0 0.0" 2.5" Ba.. <3O ~ i ~ ~ i ~ ~ ~ i ~1> .. Q. C

" '".. ., .. " ".., LL :E « :E -. .., «
11 0 0.0% 8.5"

271 • No, 518



PERFORMANCE MEASUREMENT TRACKING October 1998

Arkansas

R.....) Percent Trouble Reports on N,T,C Orders within 30 ct- s

DDS
AIlCLECa SWBT 0.60%

# Trouble "" Trouble "" Trouble Z·Value
Reports Reports Reports 0.50%

~

~ 0.40%
Jan-98 ~ 0 0 nla 0.2% Base < 30
Feb-ll8 0 0 nla 0.0% Base < 30 Q.3O%

1~=ECaIMar-98 0 0 nla 0.0% Base < 30
Apr-98 0 0 nla 0.0% Base < 30 .

, 0.20% " .
May-98 0 0 nla 0.2% Base < 30
Jut>-98 0 0 nla 0.1"" Base < 30
Ju1-88 0 0 nla 0.0%

0.10%

A~ 0 0 nla 0.0%
Sep-98 0 0 nla 0.0%

O.()()'l(,

~
co !l! !l! !l! ~ ~ ~ i !l!Oct-98 , 0 0 nla 0.5"" ~ .:. li ;.. c !I' 8It It It " rll.., u. :::Ii < :::Ii .., ..,

<0 0 nla 0.1

0$1
AIlCLECa SWBT 100.0%

No. of # Trouble "" Trouble "" Trouble Z-Value 90.0%
Ord.... Reports Reports Reports

80.0%

70.0%

Jan·98 0 0 nla 0.0% Base < 30 80.0%
Feb-ll8 " 0 0 nla nla Base < 30 50.0%

1~=~:ECaIMar-98 0 0 nla 0.0% Base<3O

Apr-98 0 0 nla 0.0% Base < 30
40.0%

May-98 0 0 nla nla Base < 30 30.0%

Jut>-98 0 0 nla nla Ba..<3O 20.0%
Ju1-88 0 0 nla nla Base < 30 10.0%
A~ 0 0 nla nla Base < 30
Sep-98 0 0 nla nla Base < 30

0.0%

~ !l! ~ 1 !l!
~ ~ ~ J!l!0ct-98 0 0 nla 0.0% Base < 30 i ;.. !I' 8It It It.., u. :::Ii < :::Ii ., .,

<0 0 nla

DS3
AIlClECa 100.0%

No. of # Trouble "" Trouble 90.0%
Ord.... Reports Reports

80.0%

':. ~ 70.0%

Jan-98 ! 0 0 nla 0.0% Base<3O.:' 60.0%

Feb-98 ~ 0 0 nla nla Base < 30 ;o~
50.0%,.

1~=:ECaIMar-98 ~ 0 0 nla nla Base < 30
40.0%

Apr-98 0 0 nla 0.0% Base < 30

May-98 ;' 0 0 nla nla Base< 30 30.0%

Jut>-98 . 0 0 nla 0.0% Base < 30 20.0%
Jul-ill ~ 0 0 nla 0.0% Base<3O 10.0%
A~., 0 0 nla 0.0% Base < 30

Sep.98 ~, 0 0 nla nla Base < 30:'
0.0%

~ ~ !l! i !l! ~ ~ ~ i !l!0ct-98 0 0 nla 0.0% Base < 30 c: .Q .:. ;.. 8It .r It to " " rll., ::::E < :::Ii .., ..,
<12 Mo. Total 0 0 nJa 0.0%
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PERFORMANCE MEASUREMENT TRACKING October 1998

Arkansas

"..

.'

18.0 ......------------------,

16.0

14.0

12.0

10.0

Mean Time to Restore (Hours) • Dis tch

300.0,..---------------..,

250.0

8.0

6.0

4.0

2.0

0.0 -1-_-_-4>-_......~....._._...._._...._4

Base < 30

Ba58<30

Ba58<30

Ba58<30

Ba58<30

Ba58<30

Base < 30

Base < 30

Base < 30

1lMe<30

Z-Value

Z-Value

8.00

9.59

16.25

5.15

6.27

12.25

8.33

8.28

7.32

10.25

9.

SWBT
MeanTIme
to Restore

SWBT
MeanTime
to Restore

VGPl

ISDN

nla

nla

7.36
nla

nla

nla

nla

nJa

nla

nJa

7.36

o
o
3
o
o
o
o
o
o
o
3

All ClECs

# Trouble Mean Time
Reports to Restore

AJIClECs

# Trouble Mean Time
Reports to Restore

Jan-98 :

Feb-98

Mar-98

Apr-98 .

May-98

Jun-98

Jul-98

Aug-98

Sep-98

0Ct-98

.'.
........

....,

'....... " . " .--'
0.0 ~_-._-+:........_ ...._.-~:::::. ........._.._...

~
.=:

50.0

100.0

50.0 ......--------------.....,

45.0

40.0

35.0

30.0

25.0

20.0

15.0

10.0

5.0
0.0 +-_-__- __- ....__...

150.0

200.0

100.0

120.0.-------------------,

Base < 30

Base < 30

1lMe< 30

Base < 30

Base < 30

Ba58<30

Base < 30

Base < 30

Base<30

Base<30

Base < 30

Base < 30

Ba58<30

Base < 30·

Base <30

Base<30

Base<30

Base < 30

Base<30

Base < 30

Z-Value

Z-Value

9.79

24.23

43.56

10.01

2.63

2.67

5.33

11.71

3.67

4.09

4.89

25.98

242.41

6.06

18.83

20.19
53.56
34,45

16.99

11.74

14.54

10.22

SWBT
MeanTime
to Restore

SWBT
MeanTime
to Restore

OSl

nla

nla

nla

nla

nla

nla

nJa
nJa
nla

nla

nla

DOS

nla

nla

nla

nla

nla

8.25

2.68

nla

nla

nJa

5.472

o
o
o
o
o
1

1

o
o
o

o
o
a
o
a
o
o
o
o
o
o

AJIClECs

A1IClECs

, Trouble Mean Time
Reports to Restore

# Trouble Mean Time
Reports to Restore

Jan-98 :
Feb-98 :

Mar-98 :
Apr-98 :

May-98 :

Jun-98
Jul·98 .

Aug-98 .

Sep-98 :
0Ct-98 :

Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98

Sep-98 ;

1l=~=0Ct~-98

,'.

Jan-98 0 nla nla

Feb-98 iOnia 12.87

Mar-98 : 0 nla 2.97

Apr-98 . 0 nla 2.71

May-98 ; 0 nla 0.03

Jun-98 a nla 2.15

Jul-98 0 nla 102.99

Aug-98 0 nla 4.52

1l1·~·1Z.~~.2;:..l!l~zj:~;~~lZ:~<~..~,:::::~..l:l.1Z...~.l:l..~.. l:l..j:~..l:l.. 1Z..==m:i::i:$l==Zi29;,j;::~

Base<30~

Base<30

Base < 30

Base < 30

Base < 30

Base < 30

Base <30

Base<30

Base < 30

Base < 30

80.0

60.0

40.0

20.0
.'.

0.0 +-_-....__.+~''':''..:.I'~'''''''''"-l__-.'-'~',..:.-..

~
C
::l....,
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PERFORMANCE MEASUREMENT TRACKING october 1998

Arkansas

Mean Time to Restore tch

DS3
All ClECs SWBT 70.0

• Trouble MeenTime MeanTime Z-Value
Reports to Restore to Restore 60.0

50.0

Jan-98 0 nla nla Base < 30
40.0

Feb-98 0 nJa nla Base < 30

Mar-98 0 nla nla Base<3O 30.0 1~=ECslApr-98 0 nla nla Base<3O

May-98 0 nla 6.12 Base<30 20.0

Jun-98 0 nIa nla Base < 30

Ju1-98 0 nla nla Base < 30 10.0 .#

Aug-98 0 nla nla Base < 30

5ep-98 0 nla nla Base < 30
0.0

! III III i III ~ ~
III III III

Qet-98 0 nla 62.65 Base < 30 .h .:. >. c a Q. 8.. .. .. .. ::> ..,
~ c7J.., lL :::E :::E ..,

12 Mo. Total 0 nI.

Mean Time to Restore (Hours) - No Dis tch

VGPl
All CLECs SWBT

, 30.0

• Trouble MeenTime MeenTime Z-Value .~
Reports 10 Restore to Restore 25.0

,
20.0

Jan-98 : 0 nla 28.09 Base < 30

Feb-98 0 nla 17.84 Base < 30
,

15.0 "

1~=:ECsIMar-98 0 nla 11.10 Base < 30

Apr-98 • 1 4.97 4.39 Base < 30
10.0 .

May-98 0 nIa 9.59 Base < 30 .
Jun-98 0 nla 6.03 Base<3O

. .
Ju1-98 1 3.47 4.86 Base<3O

5.0

Aug-98 . 0 nIa 16.65 Base<3O

5ep-98 1 2.83 8.05 Base<3O
0.0

Qet-98 0 nI. 21.89 Base<3O ~ III ~ III i ~ ~ ~ 11 ~c .h ! c Ol.. .. .. .. ::> ..,
~ c7J.., lL :::E :::E ..,

3 3.76 12.91

ISDN
AlICLECs SWBT 60.0

• Trouble MeanTime Mean Time Z-Value
Reports to Restore to Restore 50.0 ..

40.0
Jan-98 . 0 nla 10.63 Base < 30

Feb-98 : 0 nla 50.16 Base < 30 30.0
MM-98 : 1 0.43 31.66 Base<3O. _·-··-SWBT

Apr·98
.' --+-AII CLECs0 nla 23.58 Base < 30

May-98 ~
~ 20.0

0 nla 12.58 Base<3O

Jun-98 0 nla 19.06 Base < 30

Jul-98 . 0 nla 24.90 Base < 30
10.0

Aug-98 . 0 nla 4.36 Base<3O.

Sep-98 . 0 nla 8.94 Base < 30 .
0.0

oet-98 : 0 nla 13.57 Base<3O ! ~ III III III ~ ~ ~ 11 III
.0 .:. .:. >. c

~ 8.. .. ..
~ :l1 ::> ..,

c7J
0.43 18.20

.., lL :::E ..,
...................... ............. .......

DDS '.
AlICLECs SWBT 100.0

• Trouble MeanTime Mean Time Z-Value 90.0
Reports 10 Restore to Restore

80.0

70.0

Jan-98 :. 0 nla 91.39 Base < 30 :; 60.0
Feb-98 ~ 0 nla 49.27 Base < 30;: 50.0
Mar-98 ~ 0 nla 39.47 Base<3O.

1~=~:EcslApr-98 : 0 nla 4.75 Base < 30
40.0 -,

May-98 i 0 nla 26.06 Base<3O :. 30.0

Jun-98 ; 0 nla 22.04 Base<3O~
,-.

20.0
Jul-98 0 nla 12.25 Base < 30 < 10.0 -.

Aug-98 : 0 nI. 7.17 Base<3O :.
"

Sep-98' 0 nI. 1.85 Base < 30:: 0.0

~ ~ ~
00 00

~
00 ! 00 00

Qet-98 ~ 0 nle 2.83 Base < 30
:.

~ t ~ ~ 8c .0 C :;). ........ ....... .. .. :l1 ::> ..,
~ c?J12 Mo. Total 0 n/. 27.11

.., lL :::E « ..,
....................
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PERFORMANCE MEASUREMENT TRACKING October 1998

Arkansas

Mean Time to Restore (Hours) - No Dis tch

051
All ClECs SWBT 800.0

# Trouble MeanTime MeanTime Z-Value
700.0

Reports to Restore to Restore ..
600.0

Jan-98 ~ 0 nla 203.95 Base < 30 500.0

Feb-98 : 0 n/a 669.78 Sase < 30 400.0
Mar-98 : a nJa 59.30 Base < 30 1~:~:EcslApr-98 : 0 nla 7.61 8ase<3O 300.0

May-98 ~ a nla 25.78 Base<3O
200.0

Jun-98 0 nla 3.44 8ase<3O

Jul-98 0 nJa 6.13 8ase< 30 100.0
Aug-98 . 0 nla 5.67 8ase<3O ...........
Sep-98 0 nla 1.06 8ase<3O

0.0

~
1§l 1§l ~

1§l
~ ~ ~ i 1§l

Oc:t-98 0 nJa 4.lM 8ase<3O 1> .:. ~ "3 '" gto .. :i :t to " .,
~ ~., u. 2 .,

0 nJa 50.14

DS3AIICLECs SWBT 25.0
# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Restore

20.0

Jan-98 . 0 nJa nla Base < 30 15.0
Feb-98 0 nla nla Base < 30
Mar·98 . 0 nJa 8.18 Base<3O

I~=ECSIApr-98 0 nla 4.22 Sase < 30 10.0 ..
May-98 . 0 nla nla 8ase< 3!l "
Jun-98 : 0 nJa 10.44 8ase<3O 5.0
JuI-98 0 nla 4.23 8ase< 30

Aug-98 0 nJa nla Base<3O

Sep-98 0 nJa nla 8ase<3O 0.0

~ ! 1§l 1§l t ~ ~ ~ i a>
Oc:t-98 a nla 20.82 8ase<3O '".:. .:. gc to :t " '"to .. :i " .,

~ ~12 Mo. Total a nIa 16.77
., u. 2 .,
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PERFORMANCE MEASUREMENT TRACKING October 1998

Maintenance· Specials (Resale) Arkansas

R t Reports (%)

VGPl
AIICLECa swaT ~ 14.0%

• Trouble .Reput % Repeat % Repeat Z-Value .
Reports Reports Reports Reports

b 12.0%

~
.

10.0% ..
Jan-98 0 0 nla 11.7% Base < 30

8.0%
Fe1H18 0 0 nla 10.0% Base < 30

Mar-98 3 0 0.0% 12.8'lIt sase < 30 6.0% ',' I~:v:eealApr-98 1 0 0.0% 12.2% ease < 30 "
May-98 0 0 nla 6.5% Base < 30 4.0% 'w'

Jun-98 0 0 nla 3.ll'lIt Base < 30

Jul-98 1 0 0.0% 5.3% ease < 30 2.0%

Aug-98 0 0 nla 10.6'lIt ease < 30

5ep-98 1 0 0.0% 6.0% sase<3O 0.0%

~ '" III ~ III q:
~ i I ~Oct-98 0 0 nla 7.0% Base<3O ~ .:. >.c: to

~
c: 8to ., to ::J ".., u. ::E ::E .., ..,

<6 0 0.0% 7

ISDN
AIICLECa swaT 30.0%

• Trouble • Repeat % Repeat % Repeat Z·Value
Reports Reports Reports Reports 25.0%

"

20.0%
Jan-98 . 0 0 nla 0.0% Base < 30

Fe1H18 0 0 n/a 7.1% sase < 30 15.0%
Mar-98 1 0 0.0% 25.0% Base < 30

1~=CaIApr-98 0 0 nla 18.8'lIt sase < 30
10.0%

May.98 0 0 nla 7.3'lIl Base < 30

Jun-98 . 1 0 0.0% 0.0% Base < 30 "

Jul-98 1 0 0.0% 1.5% sase<3O
5.0%

Aug-98 0 0 nla 7.ll'lIt Base<3O ,
5ep-98 0 0 nIa 1.8'lIt Base<3O 0.0%

0ct-lIll 0 0 nIa 0.0% 81118<30 q: ~ ~ ~ i ~ ~ q: i III
c:

:i Q. c:
"

.. 8to ., to " " c7l.., u. < ::E .., ..,
<3 0 0.0'lIt 4.

DOS
AIICLECa SWBT 18.0%

• Trouble .Reput % Repeat % Repeat Z-Value 16.0%
Reports Reports Reports Reports

14.0%

Jan-98 ~
.: 12.0%

0 0 n/a 16.7% ease < 30 "
Fe1H18 : 0 0 n/a 12.5'11. ea.. <3O 10.0%

1~=:ECsIMar-98 : 0 0 n/a 0.0% ea.. <3O: 8.0%

Apr-98 ; 0 0 nJa 00% Base < 30
8.0% ' -.

May.98 : 0 0 nJa 0.0% Ba.. <3O
Jun-ll8 : 0 0 nla 0.0% sa.. <3O· 4.0'lIt

Jul-98 . 0 0 nla 6.1% sa.. < 30 2.0%
Aug-98 ; 0 0 nla 5.8'lIt Base < 30
Sep.98 , 0 0 n/a 4.5% Base < 30

0.0%

~ III '" f III ~ ~ ~ '" IIIOct-98 : 0 0 nla 2.7'lI. sa.. < 30
Ol Ol

.0 .:. >. "- gto :; 01
to ., to " " c7l.., u. ::E < ::E .., ..,

<0 0 nla 3.ll'lIt

051
AIiCLECs SWBT 4.0%

• Troubla .Reput % Repeal % Repeat Z-Value
Reports Reports Reports Reports 3.5% .

"
3.0% ".,

..
Jan-98

;
2.5'11.0 0 n/a 0.0% Ba.. <3O .

Feb-1l8 0 0 nJa 0.0% Base < 30:; 2.0%
Mar-98 0 0 nJa 0.0% Base < 30

1~=:ECsIApr-98 0 0 nla 0.0'11. sase < 30 1.5%

May.98 0 0 nJa 0.0'lIt ease<30

Jun-98 0
1.0%

0 n/a 0.0% Base < 30

Jul-98 0 0 nla 3.4'11. Base<3O: 0.5%
Aug-98 0 0 n/a 0.0% Base<3O

Sep-98 0 0 nla 0.0% Base < 30 . 0.0%
<0

~ ~ III i ~ ; III '" '"Oc:t-98 0 0 nla 0.0% Base < 30 a,> .:. ,:" t gj:' c: to Q. c:
~

., to -"l " Jlu- S <C ::E
..,

<12 Mo. Total 0 0 nla
.'. ............., ...... ......................-................................ ...............
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Specials (Resale)

october 1998

Arkansas

Z-Value
0.391 ..

, .
,.. _- , ,,

o.~ ..
Jan-98 0 0 nJa 0.14~ Insufficient Sample O.~

Feb-ll8 0 0 nJa 0.08~ Insufficient Sample
O.~

I~=LECSIMar-ll8 0 0 nJa 0.05~ Insufficient Sample

Apr-ll8 0 0 nJ. 0.0lnI0 Insufficient Sample O.15~

May-ll8 0 0 nJ. 0.31~ Insufficient Sample
0.1~

Jun-ll8 0 0 nJ. O.~ Insufficient Sample
Jul-ll8 0 0 nJa 0.311% Insufficient Sample 0.05~

Aug-ll8 0 0 nla O.~ Insufficient Sample

~ 1 0 O.~ 0.3~ Insufficient Sample
O.~

3! !il ~ t !il ~ ~ ~ i ~0Ct-ll8 1 0 O.~ O.:mlI Insutlicient Sa c 1\ ~ !r.. .. .. " .., Jl.., LL :E « :E .., «

40.~

Z-Value
35.~

.' .
30.~

25.~
. '

Jan-98 0 0 nJa 4.~ Insullieient Sample "
Feb-ll8 0 0 nJa 1.~ Insullieient Sample

20.~

Mar-ll8 0 0 nJa 5.48% Insullieient Sample 1~:'~:eCsIApr-llll 0 0 nJa 6.17'111 Insufficient Sample 15.~ ,
May-ll8 . 0 0 nJa 10.71~ Insufficient Sample

10.~ "
Jun-98 0 0 nI. 18.em. Insufficient Sample
JuJ.ll8 0 0 nJa 33.~ Insutlicient Sample 5.~

,.-"
, ,

Aug-ll8 0 0 37.21'111 Insullieient Sample ",

~ 0 0 23.~ Insutlicient Sample
o.~

3! ! ~ ~ t 3! ~ I I ~OCt-llll 0 0 37.21'111 lnaulficient Sam c c
~ If :I 0- .. "« :E .., ..,

300.~

Z·V.lue
250.~

200.~

Jan·ll8 . 0 0 nJ. O.~ Insufficient Sample
Feb-lIlI ~. 0 0 nla O.~ Insufficient Sample 150.~

Mar-ll8 0 0 nJa O.~ Insullieient Sample 1~:':EcslApr-ll8 0 0 nJa O.~ Insullieient Sample .
100.~

May-ll8 : 0 0 nJa 16.67~ Insufficient Sample

Jun-98 '. 0 0 nJa 42.86'111 Insufficient Sample
5O.~

Jul·96 • 0 0 nJa 14.~ Insufficient Sample ~ . "
Aug-96 0 0 nJa o.~ Insufficient Sample -.

0 O.~ Insufficient Sample
O.~

~ 0 nJa 3!
~ ~ !il !il 3! 3! 3! i !il

OCt-llll 0 0 nJa 257.14~ lnaulficient Sam c is. ~ c :; 1 B.. .. .. " Jl.., :E « :E .., ..,
12 Mo. Total 0 0 nJ• 41.07'lll................
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PERFORMANCE MEASUREMENT TRACKING october 1998

Arkansas

• Unbundled Network Elements (UNE) Avera e Instal18tlon Interval D s

2 Wire Analog 14.0
AIlCLECs

No. of ManNo.
12.0

Orde.. ofOllys

10.0

Jan-98 4 12 8.0
Feb-98 18 8

Mar-98 90 8 6.0 I-+-AII CLECsI

Apr-88 78 5
May-98 44 6 4.0

Jun-88 90 9

Jul-ll8 52 8 2.0

Aug-98 125 5.8

Sep-88 67 6.5 0.0

~ ~ ~ III III ll,l co ! III
~Oct-88 121 7.1 ~

e l5. ;.. e "3 ~

~ of to to " .., " Jl:::E < :::E .., -<689 6.9

0S1 Loop
10.0

AIlCLECs
No. of ManNo. 9.0
Orders of OlIys 8.0

7.0

Jan-88 0 nla 6.0
Feb-9ll . 0 nla 5.0 ~
Mar-88 1 4 I-+-AII CLECsI •

Apr-88
4.0

1 4
May-98 2 9 3.0

Jun-88 2 6 2.0
Jul-88 8 4

1.0
Aug-88 5 8.0
Sep-88 a nla 0.0

Oct-88 0 nla ~ m m m m ~ ~ i i ~e i> ~ ~ ;..
to .. to

~ to " ..,
~ Jl17 6.0

.., LL :::E :::E ..,
:- ...

2Wira itat
10.0

AlICLECa
No. of ManNo. 9.0
Orde.. of OlIys 8.0~

7.0

Jan-88 a nla 6.0

Feb-9ll a n/a 5.0
Mar-88 a n/a I-+-AII CLECsI

Apr-98 : a nla
4.0

May-98 . a nla 3.0

Jun-98 ; a nla 2.0
Jul-88 . 2 7

1.0
Aug-88 : 2 70
Sep-88 3 8.7 0.0

~ 3l 3l III 3l ~ III III co IIIOct-88 3 5.3 Q)

.0 "- l5. ;.. oJ. go ~ g.. II to to
~ " Jl.., "- :::E -< :::E

..,
<10 70 ....................

Analog PORT
1.0

AIICLEC.
No. of ManNo. 0.9
Orders ofOllys 0.8

0.7

Jan-88 ~ 0 nla 0.6
~

Feb-98 a nla 0.5
I-+-AII CLECsI !Mar-88 a n/a

Apr-98 :
0.4 ~a nla

May-88 . a n/a 0.3

Jun-88 : 0 n/a 0.2
Jul-98 . a n/a 0.1

Aug-98 : 0 nla
Sep-98 a n/a 0.0

'" ~ ~ ! '" ~ ~ '" '" mOct·98 a nla ~ t ~ 6-e .c e "5 '" gto .. to to " ..., " ..
12 Mo. Total a nla ~

.., LL :::E <{ :::E .., <{ rn
.::...................................................................................................................................................................................................................................................................................:;
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning· Unbundled Network Elements (UNE) Arkans8S

Percent Inst8IJations Cbm

2 Wire Anal

AIiCLECa
No. of _Inslall Z - Value 9O.0'll0

Orders in3Da 8O.0'll0 .. _.. _.. - .. _.. _.. -.. _.. _.. _.. _..
70.0'll0

Jan-98 : 4 0 0.0'll. Base < 30 6O.0'll0

Feb-98 18 3 16.7'110 Base < 30 SO.O'llo
Mar-98 90 23 25.8'110 11.84

4O.0'll0

I~~IApr-98 78 22 28.2'110 10.17

May.98 44 2 4.5'llo 24.03
3O.0'll0

Jun-98 90 21 23.3'110 12.71 2O.0'll0

Jul-98 52 8 15.4'110 12.91 10.0'll.
Aug-98 125 6 4.8'110 39.33

0.0'll0
~ 87 5 7.5'110 22.59 '

ll; l III III t llJ ~ llJ i III
Qct·98 121 7 5.8'110 34.97 e .:. l5. e f 8It It It ::> ., rZ., u. ::l: < ::l: ., <ll88 97

No. of 9O.0'll0

Orders 8O.0'll.
.. _... _... _.. _... _.-_ .. _.. _... _... _..

70.0'll0

Jan-98 0 0 nla Ba.. <3O 8O.0'll0

Feb-98 0 0 nla Ba.. <3O SO.O'llo
Mar-98 1 0 0.0'll0 Ba.. < 30 •

4O.0'll0 I~=~alApr-98 1 0 0.0'll. Ba.. <3O'

May.98 2 0 0.0'll0 Base<3O'
3O.0'll0

Jun-98 2 0 0.0'll0 Base<3O 2O.0'll0

AJul-98 8 1 16.7'110 Ba.. <3O 10.0'll0
Aug-98 5 0 0.0'll0 Ba.. <3O

0.0'll0
~ 0 0 nla Base < 30

ll; III III ~ III ll; ~ ll; i ~Qct-98 0 0 nIa Ba.. <3O e 1. .:. :l- e fIt If It '-' It ::> ., Jl., ::l: ::l: ., <17

No. of 9O.0'll.

Orders 8O.0'll0 .... _.... _.... -_ .. _.... _.... _.. _.... _... _.. _....

70.0'll0

Jan·98 : 0 0 nla Ba.. < 30 8O.0'll0

Feb-98 0 0 nla Ba.. <3O SO.O'llo
Mar-98 . 0 0 nla Ba.. <3O~ 40.0'll0
Apr.gs 0 0 nla aa.. <3O ..

May·gs 0 0 nla Base<30~ 3O.0'll0

Jun-98 0 0 nla Base c 30 :: 2O.0'll0

Jul-98 2 0 0.0'll0 Ba.. < 30 .: 10.0'll0
AUll-98 2 0 0.0'll0 Ba.. < 30

0.0'll0
Sep-98 3 0 0.0'll0 Ba.. <30~ ll; ~ III ~ ~ i i III
Qct·98 3 0 0.0'll0 Ba.. <3O '. e "- :I- 8~:. It It ::> ., Jl., < ::l: ., <

12 Mo. Total 10 0 O. ..

........ . .... . . .

No. of z· Value 9O.0'll.

Orders 8O.0'll0 ... _---.----_ ... _.. _.. _.. _.. _.. _..
:. 70.0'll0

Jan·98 ;
~ 8O.0'll00 0 nla Base < 30 ~

Feb-98 . 0 0 nla Ba.. <3O , SO.O'llo
Mar·98 0 0 nla Ba.. < 30 :. 40.0'll0 --+-AIiCLECs
Apr-98 0 0 nla Ba.. <3O; ••••• ·Standard

May-98 0 0 nla Ba.. <3O
3O.0'll0

Jun-98 : 0 0 nla Base < 30 ~ 2O.0'll0

Jul-98 : 0 0 nla Ba.. < 30 ! 10.0'll0
Aug-98 : 0 0 nla Sase < 30 ~

00'll0
Sep-98 : 0 0 nla Ba.. <3O, llJ ~ '" III '" ~ ~ ll; i '"Qct-98 0 0 nfa Ba.. < 30 ~: e ~ .:. t

" go ~It .. It "- It " Jl., u. ::l: < ::l: ., .,
<

12 Mo. Talal 0 0. . . ......... ..... .............. ... ..... .. ........... ..'
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning - Unbundled Network Elements (UNE) Arkansas

Percent SWBT Caused Missed Due Dates

BRI Loop· ISDN
AIiCLECa SWBT 25.0'l6

No. of # Missed % Missed % Missed Z·Value
Orders Due Dates Due Oates Due Dates

2O.0'l6 ..
"

Jan-98 ':
.

0 0 n/a 4.3% Ba... <30 ' 15.0'l6 "
.: ' '

Feb-98 0 0 n/a 16.7% Ba... <30

1~=LECaIMw-98 0 0 n/a 5.0% Base < 30 ~

Apr·98 0 0 n/a 20.6% Ba... <30
10.0'l6

May.98 , 0 0 n/a 6.n Ba... <30
"

Jun-98 1 0 0.0'l6 7.7% Ba... <30 5.0'l6
, .. '

Jul-98 0 0 nla 3.2% Ba... <30

Aug.98 5 0 0.0'l6 4.3% Ba58<30

Sep-98 3 0 0.0% 4.3% Ba58<30
0.0'l6

'" :ll :ll :ll i :ll
~ ~ i :ll

Oc:t-98 0.0'l6 5.0'l6 Ba.. <30
q>

4 0 c 1. .:. .:. C !r 8.. .. .. Q, .. :::0 c8.., ... :::ii < :::E .., ..,
<

13 0 0.0'll0 7.4%

BRI Loop • VGPL

AllCLECa SWBT 10.0'l6

No. of # Missed %M~ % Missed Z-Value 9.0'l6 :.
Orders Due Dates Due Dates Due Dates

6.0'l6 : .
7.0'l6 : '

Jan-98 ~ 106 0 0.0% 3.3% -1.91 6.0'l6

Feb-98 120 0 0.0% 7.3'lll -3.07 5.0%
Mar-98 290 0 0.0% 3.6% -3.36 I~~IApr-98 270 4 1.5% 1.9'Ilo -0.39

4.0'l6

M.y.98 2116 0 0.0'l6 0.0'll0 0.00 3.0'l6

Jun-98 341 9 2.n 9.1% -3.72 2.0'l6

Jul-98 173 6 4.n 4.7% -0.01 1.0'l6
Aug.98 .; 270 4 1.5% 2.0'l6 -0.51

0.0'l6
Sep-98 227 6 3.5% 1.5% 1.73

~ :ll :ll :ll :ll ~ ! ~ :ll :ll
Qct.8lI 321 1 0.3% 2.0'l6 -2.02 c ~

.:.
~

>. c go a. 8.. .. .. :::0 :::0

c8.., ... :::ii :::ii .., ..,
<

2,384 34 1.4% 3.

051 Loop
AIICLEC,. SWBT 14.0'l6

# Missed % Missed '" Missed Z·V.lue :==
Due Dates Due Dates Due Dates ~

12.0'l6

'l 10.0%.~

Jan-98 :: 2 0 0.0% 0.0'l6 Ba.. <30 ~
8.0'l6

Feb-98 ~ 2 0 0.0% 0.0'l6 Base < 30 ~

Mar·98 ~ 1 0 0.0% 0.0'l6 Ba... <30 6.0% 1~:v:eCaIApr-98 :: 2 0 0.0'" 0.0'l6 Ba.. <30 .:

May.98 ~
<

2 0 0.0% nla Ba.. < 30 ~. 4.0%

Jun-98 ; 5 0 0.0'" nla Ba.. <30 l
Ju1-98 : 0 0 n/a nla 88.. <30 .. 2.0'l6

Auv-lIS '. 15 2 13.3" nla Ba.. <30
Sep-98 ~ 0 0 nla nla Ba.. <30

0.0'l6

~ ~ :ll :ll ~ ~ ~ ~ i ~Oc:t-98 . 0 0 nla 0.0% Baaa< 30 .:. .:. >- c co.. "
.. Q, .. :::0 :::0 ".., ... :::ii < :::ii .., ..,

< III
12 Mo. Total 29 2 6.9'Ilo 0.0'l6
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning. Unbundled Network Elements (UNE) ~s

SRI Loop· ISDN
AIiClECs SWBT 18.0

II Missed A"ll.No. A"ll. No. 16.0 ..
Due Dates of Days of Days ..

14.0

Jan-98 ;
120

0 nla 2.00 Base < 30

Feb-ll8 .: 0 nla 4.00 Base < 30
10.0

Mar..Q8 ~ 0 nla 4.00 Base < 30 8.0 I~=:ecslAp<-lltl .: 0 nla 3.60 Base < 30
6.0 .

May-ll8 .: 0 nla 6.60 Base<30 ..
Jun-98 0 nla 17.00 Base < 30 4.0 ... __ ..... -..".
Jul-lltl 0 nla 1.50 Base < 30 2.0

.. .
~. .

Aug-lltl 0 nla 6.00 Base < 30 .'
Sep-ll8 0 nla 1.00 Ba_<3O

0.0

~ ~ ~ li i ~ ; ~ ~ li
Ocl-lltl 0 nla 3.00 Base <30 c: .:. c: go Q. 8II II Q. II " Al.., lL :IE < :IE .., ..,

<
0 nI.

SRI Loop • VGPL
AIiCLECs SWBT 16.0

II Missed A"ll.No. A"ll.No.
14.0

Due Dates of Days of Days

12.0

0 nla 13.57 Base < 30 10.0

0 nJa 1.35 Base < 30 8.0

1~::eCsI0 nla 4.82 Base < 30

4 13.00 1.33 Base < 30 6.0

0 nla nla Base< 30
4.0

9 1.11 6.55 Sase < 30

8 1.25 5.11 Base < 30 2.0 '.
.

4 2.50 827 Base < 30

8 1.00 386 Base <30
0.0

~ i ~ li lR ~ ; i ~
~1 6.00 2.71 Base<30 c: t >. !II II II " ".., lL :IE :IE .., ..,

<
34 2.82

DS1 Loop
AIiCLECs SWBT 10.0

" Missed A"ll.No. A"ll. No 9.0
Due Dates of Days 01 Days

8.0

7.0

J.n-lltl 0 nla nJa Base < 30 6.0

Feb-ll8 0 nla nJa Base < 30 5.0
Mar-lltl 0 nla nla Base< 30 1~::EcslAp<-98 0 Sase < 30

4.0
nla nJa

May-98 0 nla nla Base < 30 3.0

Jun·98 0 nI. n/a Base<30 2.0
JuI-ll8 0 nla nla Base<3O 1.0

Aug-98 2 9.00 nla Ba.<3O

Sep-ll8 0 nla nla Base<3O
0.0

~ l2 li li 1ll ~ ~ ~ i 1ll
Ocl-lltl 0 nla nla Base < 30 ;, .:. .:. >. c: 01 8"

., " Q.

" " " " r'l.., lL :IE < :IE .., ..,
<

12Mo. Tolal 2 9.00 nJa
o •••• .......
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning· Unbundled Network Elements (UNE) Arkansas

Percent SWBT Caused Missed Due Dates> 30 Da s

BRl Loop· ISDN
AIiCLECa SWBT 3.0%

No. of # Missed % Missed % Missed Z·Value......... Old.... > 300. > 30 Days > 30 Days 2.5% ....
, 2.0%

Jan-88 0 0 nla 0.0% Base < 30

Feb-ll8 , 0 0 nla 0.0% Base < 30 1.5%
Mar-llll 0 0 nl. 0.0% B.se<3O 1~:ac:eCaIApr-llll 0 0 nl. 0.0% B.se<3O

1.0%
May-llS 0 0 nla 0.0% Base < 30

Jun-88 1 0 0.0% 2.8% B.se<3O

Jut-ll8
0.5%

0 0 nla 0.0% Base < 30

Aug-lI8 5 0 0.0% 0.0% Base<3O

Sep-lI8 3 0 0.0% 0.0% Base < 30
0.0%

1lI ~ III III i 1lI ~ I ! III
Oct-llS 4 0 0.0% 0.0% Base < 30 .:. t gl: .. l: :>.. If .. :> III..., ::E ::E ..., ...,

13 0 0.0% 0.21lo

BRI Loop • VGPl
AIICLECa SWBT 1.211.

No. of # Missed % Missed % Missed Z·Value
Olders > 30 Days > 30 Days > 30 D.ys 1.0%

,
>. 0.8%~

Jan-88 106 0 0.0% 1.1% ·1.06

Fel>-ll8 ~ 120 0 0.0% 0.0% 0.00 0.8%

1~::eCaIMar-llS 290 0 0.0% 0.1% -0.85

Apr-llS , 270 0 0.0% 0.0% 0.00
">. 0.4%

May-ll8, 288 0 0.0% 0.0% 0.00

Jun-88 341 0 0.0% 0.4% ·1.22
0.211.

JuJ.88 173 0 0.0% 0.0% 0.00 ..
Aug-lI8 270 0 0.0% 0.0% 0.00

Sep-lI8 227 0 0.0% 0.0% 0.00
0.0% ,III ~ ~ i ~ 1lI i J III

oct-ll8 321 0 0.0% 0.0% 0.00 .0 :; g"
co

~ co :> :>..., u. ::E ::E ..., ...,
<

2,384 0 0.0% O.

051 LooP
AIiCLECa SWBT 100.0%

No. of # Missed % Missed % Missed Z-V.Jue 90.0%
Old.... > 30 Days > 30 Days > 30 Days

80.0%

:: 70.0%

Jan-88 ;, 2 0 0.0% 0.0% Base<3O 80.0%

Feb-98l 2 0 0.0% 0.0% Base < 30 50.0%
Mar-98 ~ 1 0 0.0% 0.0% Base<3O 1~:Ce:EcslA -lIS ~ 2 0 0.0% 0.0% Base<3O~

40.0%
pr :,

May-ll8 ~ 2 0 0.0% nI. e.se < 30 ~ 30.0%

Jun-88 ~ 5 0 0.0% nI. Base<30~ 20.0%

JUI-88l 0 0 nl. nJa Sase < 30 ~ 10.0%
Aug-lI8 :. 15 0 0.0% nJ. Base < 30 ~

0.0%
Sep-ll8 > 0 0 nl. nJ. B... <30~

1lI ~ ~ i t 1lI ~ 1lI ~ IIIoct-ll8 $ 0 0 nla 0.0% Base < 30 l: l: :> '" .:.. 8.. " i co :> ..., :> III..., u. ::E ..., <
12 Mo. Total., 29 0 0.0% 0.0%.............. ..... .............................. ........................ ...................................... .................... .... .....................
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning. Unbundled Network Elements (UNE) Arkansas

Percent Missed Due Dates Due to Lack of Facilities. ..... .........
BRI Loop • ISDN

AllCLEca SWBT 6.0%

No. of # Missed % Missed 'Ill Missed Z·Value
Orders Due Oates Due Dates Due Dates 5.0%

.
4.0% ..

Ji111-98 l 0 0 nfa 0.0% Base < 30

Feb-98 • 0 0 nfa 1.7% Base<30 3.0%

I~:w:ecal~-98:. 0 0 nla 2.5% Base < 30 .
Apr-98 0 0 nla 1.8% Base < 30

,

2.0% , ,
May-98 0 0 nla 5.2% Base < 30

"
Jun-98 1 0 0.0% 0.0% Base < 30

Jul-98 1.6%
1.0%

0 0 nfa Base < 30

Aug-88 5 0 0.0% 4.3" Base < 30 "
Sep-9ll 3 0 0.0% 0.0% Base < 30

0.0%

8! «>
~ ~ ! ~ ~ 8! I atoct-98 4 0 0.0% 2.5" Base < 30 "I

c: il !I' 8It It Q.

~ ".., u. ::E 0< .., ..,
0<

13 0 0.0'Il. 2.1"

SRI Loo ·YGPL
AltCLEca SWBT 1.6%

No. of " Missed " Missed " Missed Z-Valu.
1.4"Orclars Dua Oates Due 0..... Du.Oates

1.2%

Jan-98 ' 106 0 0.0" 0.0% 0.00 1.0'Il.

Feb-98 120 0 0.0'Il. 0.0'Il. 0.00 0.8"

1~~:EcalM..-98 . 290 0 0.0'Il. 1.0'Il. -1.73

Apr-98 270 4 1.5% 1.1" 0.45 0.6%

May-98 26ll 0 0.0% 0.0'Il. 0.00 "
0.4"

Jun-98 341 0 0.0% 0.0'Il. 0.00

Ju1-98 173 0 0.0'Il. 0.5" -D.95 0.2%

Aug-88 270 0 0.0" 0.0'Il. 0.00

Sep-9ll 227 0 0.0'Il. 0.0'Il. 0.00
0.0'Il.

~ ~ ~ t !il ~ !il ~ I ~0Q.08 321 0 0.0'Il. 1.4" -2.15 c: >. ..l.

'"It .. It It " " ".., u. ::E 0< ::E .., ..,
0<

,384 4 0.2% 0

051 Loop
AltCLECs SWBT 7.0% ,
# Missed "Missed "Missed Z·Yalue

aua Oates 0ue0a.... Dua Oates B.O'Il.
,
~ 5.0'Il.

Jan-osl 2 0 0.0'Il. 0.0'Il. Base < 30
4.0'Il.

Feb-98 i 2 0 0.0% 0.0'Il. Base < 30

Mar-98 ~: 1 0 0.0% 0.0'Il. Base < 30 ······SWBT
3.0%

Apr-OS : 2 0 0.0" 0.0'Il. Ba58<3O. -+-AIiCLECs

May-98 ;. 2 0 0.0'Il. nla Ba.. <30 2.0%

Jun-98 ;, 5 0 0.0% nla Base<3O
Ju1-98 '. 0 0 nla nla Base < 30 . 1.0'Il.

Aug-98 ,~ <

115 1 6.7" nla Base < 30
Sep-98 ;

< 0.0%0 0 nla nla ea.. <3O
~ ~ !il ~ !il ~

«>
~ i !ilOct-OS 0 0 nla 0.0% Base<3O c: .D .:. >. ~
'" gIt .. It Q. It " " ".., u. ::E 0< ::E .., ..,
0<

12 Mo. 29 3.4% 0.0'Il. ............................ ..
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning - Unbundled Network Elements (UNE) Arkansas

Percent Missed Due Dates Due to Lack of Facilities> 30 Da s..... . . .,.
BRI Loo • ISDN

AIICLEC" SWBT 100.0%

#Miued Number Percent Percent Z-Value 90.0%
Due Dates > 30 Days > 30 Days > 30 Days

80.0%

Jan-98 ~
70.0%

0 0 n/a nJa Base < 30 60.0%

Feb-ll8 ; 0 0 nJa 0.0% Base < 30 50.0%
Mar-98 0 0 n/a O.~ Base < 30 1~=ECsIApr-98 0 0 nla 0.0% Base < 30

40.0%

May-98 : 0 0 nla 0.0% Base < 30 30.0%

Jun-98 0 0 n/a nJa Base < 30 20.0%

Jul-98 0 0 n/a O.~ B... <30 10.0%
A"ll-98 0 0 n/a 0.0% Base < 30

Sep-8ll 0 0 n/a nJa 8aM<30
0.0%

~ 8 8 J 8 ~ ~ ~ I ~0ct-lIB 0 0 nJa 0.0% 8aM<30 c 1:. .:. >. g'.. If
.. .. " ".., ~ ~

.., ..,
<

0 0

BRIL
AIICLECs 18.0%

# Missed Number
14.0%

Due Dates > 30 Days ....
12.0% ....

Jan-9/! 0 0 nla nJa Base < 30 10.0%

Feb-ll8 : 0 0 nla nJa Base < 30 8.0%
Mar-98 0 0 nJa 14.3% B... <30 1~=ECsIApr-98 4 0 0.0% 0.0% 8aM<30 8.0%

May-llIl 0 0 nJa nJa 8aM<30
4.0%

Jun-llll . 0 0 nJa nJa Base < 30

Jul-98 0 0 nJa 0.0% Base < 30 2.0%

Aug-88 . 0 0 nJa nJa Base < 30

Sep-8ll 0 0 nJa nJa Base < 30
0.0%

~ ~ 8 i i ~ ~ ~ i 8
Oct-98 0 0 nJa o.~ Base < 30 c .:. c "5 '" g.. "

.. .. " .., " ell.., l1. ~ < ~
.., <

4 0 0.0%

OSl Loop
AIICLECs SWBT 100.0%

#Miued Number Percent Percent 90.0%
Due Dates > 300a > 30 Days >30Da

60.0%

70.0%

Jan..98 ~ 0 0 nla nJa 8&se<30 80.0%
Feb-98 ~ 0 0 nla nla 8&se<30 50.0%l ······SWBTMar-98 0 0 n/a nJa 8&se<30<

Apr-98 0 0 n/a nJa Base< 30
40.0% ~AIICLEC"

May-98 0 0 nla nJa S.se< 30 ~ 30.0%

Jun-9/! 0 0 nla nJa Ba.. < 30 20.0%

Jul-98 0 0 nla nJa Base < 30 10.0%
A"ll-98 1 0 0.0'1(, nJa Base < 30

Sep-9ll 0 0 nla nJa Base < 30
0.0%

~ '" 8 i 8 ~ ~ i i '"Oct-98 0 0 nla nJa Base < 30 ~
en

c: .:. >. c: "5 g.. "
.. .. " ".., l1. ~ «<: ~

.., ..,
«<:

12Mo. T 0 0.0%
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning - Unbundled Network Elements (UNE) Arkansas

Percent Missed Due Dates Due to Lack of Facilities> 90 Da s

BRI Loop • ISDN
AIICLECs SWBT 100.0%

" Missed Number Percent Percent Z·Value 90.0%
Due Dates > 90 Days > 90 Days > 90 Days

80.0%

70.0%

Jan-98 0 0 nla nla Base < 30 8O.0'l4t

Feb-ll8 0 0 nla 0.0'l4t Base < 30 5O.0'l4t

1~~:ECsIMar·1lS 0 0 nla 0.0'l4t Base < 30
Apr-ll8 . 0 0 nla 0.0% Base < 30

40.0%

May-ll8 0 0 nla 0.0'l4t Base<3O 30.0%

Jun-98 0 0 nla nla Base < 30 20.0%

Jul-8ll 0 0 nla 0.0'l4t Base < 30 10.0%
Aug-ll8 , 0 0 nla 0.0'l4t B_<3O

Sep-ll8 0 0 nla nla Base < 30
0.0'l4t

3; li li J li ~ ~ 3; li li
Oct-llll 0 0 nla 0.0'l4t Base < 30 c 1> .:. >. '" a. 8II of

.. :i ,. .., ,.
c'l.., :Ii .., <

0 0

BRIL
AIICLECs 100.0%

" Missed
Number 90.0%

Due Dates > 90 Days
8O.0'l4t

~
70.0%

~:::~
0 0 nla nla Base<3O 80.0%

0 0 nla nla Base < 30 5O.0'l4t~ ······SWBT
Mar-ll8 , 0 0 nla 0.0% Base < 30

4O.0'l4t --+-AII CLECs
Apr-ll8 4 0 0.0'l4t 0.0'l4t Base < 30

May-ll8 ~ 0 0 nla m Base < 30 3O.0'l4t
~

Jun-98 0 0 nla nla Base < 30 20.0%

Jul-8ll 0 0 nla 0.0'l4t Base < 30 10.0%
Aug-ll8 0 0 nla m Base < 30

Sep-ll8 0 0 nla m Base < 30
0.0'l6

~ ~ ~ li If. ~ ~ i li li
Oct-llll 0 0 nla 0.0'l6 Base < 30 l5. a. 8.!l "

.. .. ,. ,. ,.
eXu. :Ii < :Ii .., ..,

<
4 0

.................

AIICLECs SWBT 1oo.0'l4t

" Missed Number Percent Percent Z·Value 9O.0'l4t
Due Dates > 90 Days > 90 Days > 90 Days

8O.0'l4t
<

~ 70.0%

Jan-98 !. 0 a nla nla Base < 30 8O.0'l4t

Feb-ll8 ~ a a nla nla Base < 30 5O.0'l4t
Mar-ll8 ~ 0 a nla nla Base < 30 I······SWBT I
Apr.1lS ~: 40.0%a a nla nla Base < 30

--+-AII CLECs

May-ll8 ~: a 0 nla nla Base < 30 30.0%

Jun-98 0 a n/a nla Base < 30 2O.0'l4t::
Jul-ll8 :. 0 0 nla nla Base < 30 10.0%:: ,

Aug-ll8 ; 1 0 0.0'll. nla ease<30:.
0.0%

Sep-ll8 ~. 0 0 nla nla Base < 30

~ ~ li li If. l!! ~ l!! ~ li
Oct-ll8 0 0 nI. nla Base < 30 .:. .:. c '" 8.. "

.. Q. .. ,. ,. ,.
".., u. :Ii < :Ii .., ..,

< en
12 Mo. Total. 0 0.0'l4t
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PERFORMANCE MEASUREMENT TRACKING October 1998

Arkansas

- Unbundled Network Element. (UNE) Average Dela Da • Due to Lack of Facilities

SRI Loop - ISDN
AJIClECs SWBT 9.0

# Missed Average Average Z-Value
,.
::- 8.0

Due Dates Delay Days Delay Days
"

7.0

6.0
Jan-98 0 nla nla Base < 30

Feb-98 0 nla 1.00 Base<30 5.0 .,

Mar-98 0 nla 5.00 Base < 30 4.0 " I~:~:ECSIApr-98 0 nla 4.00 Base < 30
3.0

May-98 0 nla 7.ff7 Base < 30

Jun-98 0 nla nla Base < 30 2.0 ..
Jul-98 0 nla 2.00 Base < 30 1.0

Aug-98 0 nla nla Base < 30 .
Sep-98 0 nla nla Base < 30

0.0

~ l}l l}l l}l l}l ~ ~ ~
l}l

~Oct-98 0 nla 4.00 Base < 30 c: ~
.:.

~
>. c: !IV IV IV :0 -, .a!-, u. :E :E -,

0 nIa 4.78

BRI Loop • VGPI.
AJIClECs SWBT 14.0

# Missed Average Average Z-Value ~

Due Dates Delay Days Delay Days 12.0

10.0

Jan-98 0 nla nla Base < 30
8.0

Fab-98 0 nla nla Base < 30

1~:~:ECsIMar-98 0 nla 3.86 Base < 30 8.0
Apr-98 4 13.00 1.00 Base < 30

May-98 0 nla nla Base < 30 4.0
Jun-98 0 nla nla Base < 30 .,
JUI-98 0 nla 3.00 Base < 30 2.0

Aug-98 0 nla nla Base < 30
.

0.0
.

Sep-98 0 nIa nla Base<30
~ ~ ~ ~ t ~ ~ ~ ~ !ll

Oct-98 0 nIa 2.00 Base<30 c: co ! gIV CD IV
~ :i :0 -, .a!-, u. :::t -,

4 13.00 2.53

OS1 Loop
AJICLECs SWBT 16.0

II Missed Average Awrage Z-Value i
Due Dates Daley Da Delay Days

14.0
:::
'.:

12.0

:':'
10.0Jan-98 : 0 nla nla Base < 30,

Fab-98 0 nla n/a Base<30; 8.0 _·····SWBTMar·98 • 0 nla nla Base<30;

Apr-98 0 nla nla Base < 30 ': 6.0 -.-AIlCLECs

May-98 . 0 nla nla Base < 30
4.0

Jun-98 0 nla nla Base < 30

JUI-98 0 nla nla Base < 30 2.0
Aug-98 1 15.00 nla Base<30

Sap-98 0 nla nla Base < 30
0.0

Oct·98 0 nIa nla Base<30 ~ l}l
~ I t &l ~ \ l}l

~c: iJ c: !IV
~

IV IV :0-, :E :E -, -, « 0
12 Mo. Total 15.00 nla.......... . .... ..... . .. ....................... . ........................ .................'
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PERFORMANCE MEASUREMENT TRACKING October 1998

Arkansas

Percent Trouble Reports on N,T,C Order. within 30 da •

BRlloop • ISDN
AIICLECs SWBT ~ 35.0%

~No. 01 llITrouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports 30.0%

25.0%

Jan-ll8 0 0 n/a 8.5% Base < 30
20.0% IFeb-ll8 0 0 n/a 9.8% Base < 30

1~=~ECsIMw-ll8 0 0 n/a 10.0% Base < 30 15.0%
Apr-98 0 0 n/a 5.4% Base < 30 . . -/. . .

May-98 0 0 n/a 8.8% Base < 30 10.0% ~", .... ......... .. ...
Jun-ll8 . 1 0 0.0% 13.5% Base < 30

J
Ju1-98 0 0 n/a 9.2% Base < 30 5.0%

Aug-98 5 0 0.0% 14.ll% Base < 30

5ap-98 3 1 33.3% 7.8% Base<3O
0.0%

ll,l ~ ~
~

~ ~ ~ l ~

~0Ct-88 4 0 0.0% 2.5% Bau<30 c .:. >. c a... .. .. .. " r'l.., "- ~ « ~
.., ..,

«
13 7.7%

BRI Loop. VGPl
AllClECs SWBT 7.0%

No. 01 llITroubie % Trouble % Trouble Z-Value
Orders Reports Reports Reports 6.0%

5.0%

Jan-ll8 . 106 2 1.9'lIo 0.3% 2.60 : 4.0%
Feb-ll8 120 1 0.8% 0.6% 0.07

1~:':eCsIMar-98 264 1 0.4% 1.0% -1.01 3.0%
Apr-98 269 7 2.8% 0.8% 1.711

May-98 266 3 1.1% 1.0% 0.22 2.0%

Jun-ll8 341 9 2.8% 2.8% 0.00

Ju1-98 163 6 3.7% 1.ll% 1.21 1.0%

Aug-98 266 10 3.7% 1.2% 2.62
5ap-98 224 8 3.8% 1.4% 1.78

0.0%

ll,l ~ ~
~ i ll,l ~ ll,l i s

0Ct-88 315 8 2.5" 6.8% -2.45 c -2 ~ c "3 .. 8.. .. " ".., "- ~ « ~
.., .., «

2,350 55 2.3..

DS1l00p
7.0%AIiCLECs SWBT

No. of llITrouble .. Trouble .. Trouble Z-Value
*Orders Reports Reports Reports 6.0%
~

5.0%

Jan-9ll 2 0 0.0% 0.0% Base < 30 ~
4.0%

Feb-98 : 2 0 0.0% nla Bue< 3O~:;

1~:':EcslMar-98 : 1 0 0.0" 0.0% Base<3O~ 3.0%
Apr-98 . 2 0 0.0% 0.0% Base < 30

May-98 2 0 0.0% nla Base<30~ 2.0%

Jun-9ll 5 0 0.0% nla Base < 30 ~

Jul-98 0 0 nla nla Base < 30
'.: 1.0%
;..

Aug-98 15 1 8.7" nla Base < 30

Sep-98 : 0 1 nla n/a Base < 30'" 0.0%

ll,l ~ S ~ ~ ll,l ~ '" i ~0et-98 . :::
~0 0 nla 0.0% Base<30 c S> .:. l5. >. c "3 g.. .. .. .. :0 .., ".., "- ::IE « ::IE .., «

12 Mo. Total 29 2 8.9% 0.0%
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PERFORMANCE MEASUREMENT TRACKING October 1998

Maintenance - Unbundled Network Elements (UNE) Arkansas

8RI
AIiCLECs 14.0"-

No. of # Trouble Z-Value
Circuits R Its R 12.0"-

~ 10.0"-

Jan-ll8 • 0 0 n1a 1.2% Insufficient Sample
8.0"-

Feb-ll8 0 0 n1a 1.6'Jl, Insufficient Sample

1~=~ECsIMar-ll8 0 0 n1a 1.2% Insufficient Sample 6.0"- "
Apr-ll8 ; 0 0 n1a 1.4" Insufficient Sample .

May.98 . 0 0 n1a 6.6'Jl, Insufficient Sample 4.0"-
,

Jun-ll8 • 1 0 0.0"- 2.6'Jl, Insufficient Sample .
JuI-ll8 1 0 0.0"- 5.0"- Insufficient Sample 2.0"- .. -" .. _......

Aug-ll8 8 0 0.0"- 5.6" Insufficient Sample

Sap-ll8 12 1 8.3" 4.8" Insufficient Sample
0.0"-

~ ~ S S S ~ ~ ~ i ~Oct-ll8 15 2 13.3'llo 4.6'Jl, Insufficient Sam c o!. o!. ;.. "3 !l'.. .. ..
~ .. :J.., u. :::E :::E .., ..,

<
3.8"

3.0"-

Z-Value

2.5"

,

2.0"-
Jan-98 146 2 1.4'11> 1.3'11> Insufficient Sample

Feb-98 266 1 0.4'11> 0.8" Insufficient Sample 1.5"

1~=:eCsIMar-ll8 557 4 0.7'M> 0.9'llo Insufficient Sample

Apr-ll8 833 9 1.1" 0.8" Insufficient Sample 1.0"-
May.98 1,121 13 1.2'11> 1.8" Insufficient Sample

Jun-98 1,414 19 1.3" 2.1" Insufficient Sample
0.5'11>

Jul-ll8 1,531 21 1.4'11> 2.5'llo Insufficient Sample

Aug-9ll 1,809 22 1.2'11> 2.2'11> Insufficient Sample

Sap-ll8 1.985 27 1.4'11> 1.9'llo Insufficient Sample
0.0"-

~ ~ ~ III t ~ ~ ~ ~
~~ 2,271 23 1.0"- 2.0'll0 Insufficient Sa c .., l5. c ... !.. .. .. .. :J :J :J.., u. :::E < :::E .., ..,

<1.7'M>

4O.0'll0

Z-Value
35.0"- " .,
3O.0'll0

Jan-98 2 0 0.0"- 4.6" Insufficient Sample 25.0"- .;
Feb-ll8 ! 4 0 0.0"- 1.5" Insufficient Sample . 20.0"-
Mar-ll8 ~: 5 0 0.0"- 5.5'11> Insufficient Sample ::

1~=~:ECsIApr-98 : 7 0 0.0"- 8.2'11> Insufficient Sample 15.0"-

May.98 : 9 0 0.0"- 10.7" Insufficient Sample 10.0'll0 "
Jun-98 ~ 14 0 0.0"- 18.6'Jl, Insufficient Sample

/Jul-ll8 : 14 0 0.0"- 33.7" Insufficient Sample 5.0"-
,." J

Aug-9ll : 29 1 3.4" 37.2'11> Insufficient Sample -,

Sap-ll8: 29
0.0"-

2 6.9'llo 23.3'llo Insufficient Sample

~
co

~
S S ~ ~ ~ i ~Oct-ll8 29 2 6.9'llo 37.2'11> '"Insufficient Sa Ie i> .:. ;.. c !l'.. .. Q. .. :J JJ.., u. :::E < :::E .., ..,

<
12 Mo. Total 142 5 3.5'llo

2 Wire Ana
AIiCLECs 100.0"-

# Trouble # Missed 'II> Missed Z-Value 90.0"-
~::::::i:::::: ::. Re its Commifs Commifs

60.0"-

70.0"-

Jan-98 : 0 0 n1a 7.3" ease < 30 60.0"-

Feb-ll8 : 0 0 n1a 4.5" ease<3O 50.0"-

1~=~ECsIMar-98 ! 3 0 0.0"- 5.2% 8ase<3O .

Apr-ll8 !
.: 40.0'11>

6 3 50.0"- 3.9'llo Ba.. <30~
May.98 : 5 0 0.0'll0 4.7'M> 8ase<3O . 30.0'11>

Jun-98 : 14 5 35.7" 8.3" ease < 30 20.0"-
Jul-ll8 13 7 53.6% 9.6% BaM < 30 10.0"-

Aug-98 19 11 57.9'llo 6.9'llo ease<3O ---
Sap-98 15 13 68.7'M> Base < 30 .;

0.0"-
9.9'llo

~ III co co co
~ ~ ; III III

Qct-98 17 15 68.2'11> 8.1'11> Base<3O~ ~ ~ '"i> l;. ;.. c "3 a. g.. .. .. .. :J <X.., u. :::E < :::E .., ..,
«(

12 Mo. TCltlII 92 54 58.7'M> 6.8'llo............................ .. ....... .. .............. ................ ................ ........
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PERFORMANCE MEASUREMENT TRACKING October 1998

MaIntenance· Unbundled Network Elements (UNE) Arkansas

Mean Time to Restore (Hours) • No Dispatch

BRILoo ·ISON ~

AIiCLECs SWBT

~~
60.0

• Trouble MeanTIme Mean Time Z·Value
Reports IoReatDre to Restore ~ 50.0 .

':; .'

.~
40.0

Jan-ll8 0 nla 10.63 Bue<30 "
'.:

Feb-ll8 0 nla 50.16 B... <30 30.0

1~=CsIMar-86 0 nil 31.66 Bue<3O
"

Apr-ll8 0 nla 23.56 Bue<30
20.0

May-ll8 0 nla 12.56 Bue<30

Jun-ll8 0 nla 19.06 Bue<30 .
': 10.0

Jul-ll8 0 nla 24.90 Bue<30
'.'
.

Aug-96 0 nla 4.36 Bue<30

Sep-86 1 O.SO 6.94 Ba.. <3O
0.0

~ m m s m ~ m ~ m mOct-86 1 0.23 13.57 Base < 30 il '" l5. >. c: .l. k gII II II " " "., u. :E « :E ., ., «
0 nla 18.20

SRI Loop. VGPL
AIICLECs SWBT 30.0

• Trouble MeanTime MeanTIme Z·Value
Reports IoReatDre IoReatDre 25.0

20.0
Jan·98 1 1.25 28.09 Base<30l .
Feb-ll8 1 5.70 17.84 Base<30 15.0 .',

1~:.v~:ECsIMar-ll8 1 1.93 11.10 Base < 30

Apr-ll8 0 nla 4.39 Base < 30
10.0 . ..

May.98 1 0.02 9.59 81.. <30 . ,
Jun-ll8 7 1.59 6.03 81.. <30

. .
Jul·98 4 1.35 4.66 81.. <30

5.0 .
Aug-96 5 5.36 16.65 Bue<30

5ep-98 6 6.79 6.05 Bue<30 '.
0.0

0ct-ll8 8 1.52 21.89 Base < 30 ~ m I I i ~ ~ i i ~il c:
II II "., u. « :E ., .,

«34 3.09 12.111

DS1 Loop
AIiCLECs SWBT 800.0

• Trouble MeanTIme MeanTIme Z·Value
700.0

Reports IoReatDre 10 Restore .
"

800.0 .'
Jan-ll8 ; 0 nla 203.95 Base<30~ 500.0

Feb-ll8 ~ 0 nla 689.76 Base < 30 400.0
Mar·98 . 0 nla 59.30 Base<30~ ······SWBT

Apr·98 : 0 nla 7.61 Base<30
l 300.0 ---.-All CLECs
::

May.98 0 nla 25.76 Base<30~, 200.0
Jun-98 0 nla 3.44 Ba.. < 30:.
Jul-ll8 0 nla 6.13 Ba.. <30 .: 100.0

Aug-98 1 3.18 5.67 Base<30, .........
Sep-86 :

:: 0.00 nla 1.06 Base < 30 ,

Bue<30~
CD CD CD CD

~ ~
CD CD

Qct-98 1 0.63 4.04 ~
Ol t "I i Ol

l5. c: 1';to II " " " ~:E « :E ., ., « 0
12 Mo. Total 2 201 SO.l

2 Wire Analog. 8dB Loo
.~

AIiCLECs SWBT ~ 12O.01l0

• Trouble %006 %006 Z·Value
~Reports < 24 Hours < 24 Hours 1oo.01l0

I 80.01l0
Jan-ll8 0 nla 95.3% Base < 30 ,

Feb-ll8 0 nla 97.8% 8158<30; 6O.01l0
Mar-ll8 3 1oo.01l0 96.5% Base<3Oi 1~=:EcslApr·98 8 5O.01l0 99.2% Base < 30 ~ 40.01l0
May-ll8 . 5 1oo.01l0 98.8% a8.. <3O ~

Jun-ll8 14 84.3% 97.9% Base < 30 <:: 2O.01l0
Jul-ll8 13 46.2% 96.2% Ba.. <30~

Aug·98 19 42.1% 96.3% B... <30

Sep-ll8 15 13.3% 85.7% Base < 30 < 0.01l0
CD CD CD CD CD CD

~
CD CD CD

Qct·96 . 17 11.8% 94.8% Base < 30 ~ ~ ~
Ol Ol t ~ "I Ol Ol

'" '" :; Ol a. g
·i~

II Il II a. II " " Il., U. ::; « :E ., ., « (/)
12 Mo. Total 92 41.3%

,~:, .. ...............
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Maintenance· Unbundled Network Elements (UNE) Arkansas

Repeat RepOrts %)

BRI Loop • ISDN
AIlCLECa SW8T 30.0110

IIITllluble III Repeat '" Repellt '" Repeat Z-Value
Repolts Reports Reports Reports 25.0110

20.0110
Jan-ll8 0 0 n/a 0.0110 Base < 30
Feb-98 0 0 n/a 7.1'" Base < 30 1S.01I0

1~=CaIM.,-88 0 0 nla 25.0110 Base < 30

Apr-88 0 0 n/a 18.8'" Base<3O 10.0110
May-88 0 0 n/a 7.3'" Base < 30 '.
Jun-ll8 0 0 nla 0.0110 Base < 30

S.01Io
JuI-88 0 0 nla 1.S" Base < 30

Aug-ll8 0 0 nla 7.916 Base < 30 .
Sep-88 1 0 0.0110 1.816 Base < 30

0.0110

~ ~ ~ i t ~ ~ ~ i ~
Oct-88 2 0 0.0110 0.0110 Base < 30 .:. ,;, 8.. D .. :i " " " III.., u. :l: < .., ..,

<3 0

BRIL
AIICLEC5 20.0110

III Trouble IIIRepeet ,. Repellt Z-Value 18.0110
Repolts Reports Repolts

16.0110

14.0110

Jan-ll8 2 0 0.0110 11.716 8ase< 30 12.0110
Feb-98 1 0 0.0110 10.0110 8ase<3O 10.0110
Mar-88 4 0 0.0110 12.8,. 8ase<3O

1~::~:ECaIApr-88 9 0 0.0110 12.216 Base < 30
8.0110

May-88 : 13 1 7.716 6.S" Base < 30 6.0110

Jun-ll8 19 0 0.0110 3.916 Base < 30 4.0110
Ju1-88 21 2 9.S" S.3" Base < 30 2.0110

Aug-ll8 22 0 0.0110 10.816 Base < 30

Sep-88 . 27 S 18.S" 6.016 Base < 30
0.0110

~ ~ ~ i t ~ ~ ~ i ~Oct-88 23 1 4.316 7.016 Base<3O il .:.
'".. .. .. " " " III., u. :l: :l: ., ..,
<141 9 8.4" 7.S"

051 Loop
AIlCLECa SWBT 4.016

III Trouble IIIRepeet ,. Repellt ,. Repellt Z-Value
3.S"Repolts Reports Repolts Repolts "'.
3.0110 ": '

Jan-98 . 0 0 nla 0.016 Base<3O 2.S"

Feb-98 : 0 0 n/a 0.016 Base < 30 2.016
MM-88 : 0 0 nla 0.0110 Base < 30

1~::~:ECsIApr-88 : 0 0 nla 0.016 Ba.. <3O 1.S'"

May-88 0 0 nla 0.016 Ba.. <3O
1.016

Jun-ll8 0 0 nla 0.016 8a.. <3O .

Ju1-88 . 0 0 nla 3.4'" Ba.. <3O O.S16

Aug-ll8 : 1 0 0.016 0.0110 Base < 30 "
0.016

Sep-98 : 2 0 0.016 0.016 Ba.. <3O
'" '" ~ ~ t '" ~ :ll i 3lOct.Q8 2 0 0.016 0.0110 Ba.. <3O ~ ~ .:. ~ ,;, 8.. D .. Q, .. " " " III., u. :l: < :::E ., .,

<12 Mo. Total S 0 0.016 0.716
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

OCtober 1998

Arkansas

••••• - SWBT

-+--AII GLECs

.'..-
No. of calls Percent
study Week Blockage

SWBT End Offlce to
CLEC End Offlce

Feb-98 0 nla
Mar·98 0 nla
Apr-98 0 nla
May-98 0 nla
Jun·98 0 nla
Jul-98 0 nla GO GO co GO GO co GO GO

~
Q)

~ ~
Q) Cl' ~ Cl' IAug-98 0 nla 1. ..

~ ~ c: :::l 0>..
:::E :::l .., :::l

Sep-98 0 nIa u. :::E .., « (fJ

0Ct-98 0 nIa

SWBTEnd
OIIice to

SWBTTandem
% Blockage 2.0%

1.5%
•••••• SWBT

EOITAN
Feb-98 217,490 0.00% . n/a. nla 1.0% ---SWBT

Mar·98 287,638 0.00% . 0.04% . 0.05% ~ TANlEO
-+--AIICLECs

Apr-98 239,006 0.00% 0.01% 0.01% , 0.5%
May-98 242,823 0.60% 0.04% 0.04%
Jun-98 309,887 2.08% 0.00% 0.00% 0.0%
JuJ-98 210,369 0.00% 0.01% 0.01% GO GO GO GO GO GO GO GO GO

Aug-98 ~ 225,397 0.09%
Q) Q) Q) Q)

~ ; l
Q) Cl'0.00% 0.15% il .:. is. ~ Q. 8.. :::l ..

Sep-98 213,765 0.00% 0.00% 0.11% u. :::E « :::E .., ..,
« (fJ

0Ct-98 167,201 0.00% 0.04% 0.95%

*FromF ry - May 1998, the direction of most SWB nd celTllndem tralTic could not be distinguished and was thus equally allocated
between directions

Common Trans

AIICLECs
# Trunk # Groups % Groups
Groups >2% >2%

v:

::

~
Apr·98 ~ 60 0
May-98 : 56 0
Jun·98 ' 60 0
Jul-98 60 0

Aug·98 ~ 64 0
Sep-98 : 65 0
0Ct·98 65 0

.',.,;.

"
12 Mo. Total 430 0

-+-Afl CLECs I ...

'.:

co GO GO GO co co co
Q)

~
Cl' Cl' l ~ g.:. c: :;Q. :::l ..« :::E .., .., « (fJ

"·x ';:...:... , ..-.:-:-.,-.:..-.:-:<.:-.-.: .'" ":-::':":":-:':Y:
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PERFORMANCE MEASUREMENT TRACKING October 1998

Interconnection Trunks Arkansas

Trunk
Blockage

>10%

Distribution of Common Transport Trunk Groups Exceeding 2%

No. of Trunk Trunk Trunk Trunk
Trunk Groups Blockage Blockage Blockage Blockage

>2% 2-3% 3-4% 4-6% 6-10%

Apr-98 0 0 0 0 0 0

May-98 0 0 0 0 0 0

Jun-98 0 0 0 0 0 0

Jul-98 0 0 0 0 0 0

Aug-98 0 0 0 0 0 0
'.

Sep-98 0 0 0 0 0 0
~:: Oct-98 0 0 0 0 0 0
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PERFORMANCE MEASUREMENT TRACKING october 199.

Interconnection Trunks Arkansas

Percent Missed Due Dates

CLEC to SWBT Trunking
A1ICLECs SWBT 120%

No. of #MisslId % Missed % Missed Z-Value
Orders Due Dallls Due Dallls Due Dallls 100% ....

80%
..

Jan-98 0 0.0% 0.0% 0.00

Feb-98 0 0.0% 0.0% Base < 30
80%

1~=EcslMar-98 0 0.0% 0.8% -0.60

Apr-98 0 0.0% 14.3% -3.n
May-98 0 nla 9.8% Base<30

40%

Jun-98 0 0.0% 0.0% 0.00

Jul-98 0 0.0% 100.0% -17.26 20%
\." .

Aug-98 0 0.0% 15.0% -4.55 .. ...:.,....
5eIr98 0 0.0% 0.0% 0.00 0%

Oct-98 30 5.5% 24.5% -6.21 i m m m i ~ ~ ~ m m
~

.:. .:. k 8..
~ :!l ::l 1..... ~ ..... .....

30 1.5% 19.7%

SWBT to GLEC Trunkl
All CLECs SWBT 120%

No. of # Missed % Missed % Missed Z·Valus
Orders Due DatAIs Due DatAIs Due DatAIs 100% ......

80%
Jan-98 93 0 0.0% 0.0% 0.00

Feb-98 4 0 0.0% 0.0% Base < 30
60%

1~=EC51M...-98 911 0 0.0% 0.8% -2.63

Apr-98 216 0 0.0% 14.3% ·5.57
40%

May-98 432 0 0.0% 9.8% -6.73

Jun-98 288 0 0.0% 0.0% 0.00

Jul-98 288 0 0.0% 100.0% -22.00
20%

Aug-98 240 0 0.0% 15.0% -6.20

5eIr98 913 0 0.0% 0.0% 0.00 0%

Oct-98 1,055 0 0.0% 24.5% ·16.24 ~ ~ ~ i m ~ ~ ~ m
~.. >. c:: ::l !.. .. ::l ..... ~..... ~ ~ .....

12 Mo. ToIa! 4,440 0 0.0% 19.7% nla
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PERFORMANCE MEASUREMENT TRACKING October 1998

Interconnection Trunks Arkansas

45.0

40.0
" "

"35.0 . ", .
30.0

Jon-98 0 nJa ea.. <3O

FeJ>.98 0 nJa ea.. <3O
25.0

Mar-9Il 0 nJa ea.. <3O 20.0 1~=ECsIApr-llll 0 nJa ea.. <3O 15.0
May-98 0 nJa ea. < 30

JulWl8 0 nJa Base < 30 10.0

Jul-88 0 nJo Base < 30 ' ,
5.0 . " I. .. ... ./Aug-98 0 nJa Base < 30 .. "

~ 0 nJa Base < 30
0.0

III III III III III III III III III III
0CWI8 30 4.0 Base < 30 I!: 1> o!. t >. I!: .J. t Q. 8.. .. .. .. ::l ::l

rll-. u. 2 2 -. -.
30 4.0

45.0

40.0
" "'.35.0 ", ,

30.0
JalWl8 0 nJa Base <30

Feb-98 0 nJe Base <30
25.0

Mar-98 0 nJa 80.<30 20.0 I~=EC.I
Apr-llll 0 nJa ea.. <3O

15.0
M.Y.98 0 nJa Base<3O

JulWl8 0 nla ea. < 30 10.0

Jul-llll 0 nJe aa.<3O 5.0 . ... ..
Aug-98 0 nla aa.. <3O .

"
~. 0 nJa ea.. <3O 0.0

~ III III III t ! ~
III i III

0C$Illl 0 nJa Base<3O i o!. t t ~.. .. .. ::l rll-. u. ::I ::I -. -.
0 nJa nJa

CLEC til SWBT TrunMCLEC. SWBT 100'1& ,
Number of .111_ %111_ %111_ Z- Value 9O'lIo ;,

0rderII > 30 De >3ODe > 30 De
80%

70%

Jan-98 ;: 120 0 0.0% 0.0% 0.00 60'1(,

FeJ>.98 t 4 0 0.0% 0.0% aa.. <3O 5Q'I(,

1~=c.1lIIar-llll ~ 48 0 0.0% 0.0% 0.00 ,.: , 40%
Apr-98 i 96 0 0.0% 14.3% aa.. <3O

May-98 :; 0 0 nJa 5.0% Ba.<30~ 30%
l

JulWl8 l 120 0 0.0% 0.0% 0.00 20%
Jul-88 102 0 0.0% 99.0% -17.01 10% ...

Aug-lllI , 126 0 0.0% 0.0% 0.00 ..
~. 798 0 0.0% 0.0% 0.00 0%

! III '" III '" '" III III III III
0C$Illl 542 0 0.0% 0.0% 0.00

ell ell ell
1> o!. t >. I!: .J. a. .t 8.. .. ::l

il If ::I :IE -'l -. ~
1,956 0 0.0% 14.5% nJe

SWBT til CLEC Trunkln
All CLECs 100'1&

"
Number of 11111_ Z· valua 9O'lIo "

Orders >3ODe.
8Q'I(,

70%

Jan-98 : 93 0 0.0% 0.0% 0.00 ' 60%,
8••• <30:':Fe_" 4 0 0.0% 0.0% 50%

I~=EC.IMar..a8 ~ 911 0 0.0% 0.0% 0.00 .

Apr-llll ~ 216
:: 40%

0 0.0% 14.3% ea.. <3O

lIIay.98 1 432 0 0.0% 5.0% -4.70 30%

JulWl8 t 288 0 0.0% 0.0% 0.00 20'1(,

Jul-98 . 288 0 0.0% 99.0% -21.81 ~
.

Aug-98 ~
10%

240 0 0.0% 0.0% 0.00

~ 913 0 0.0% 0.0% 0.00 '
0%

~ III III Sl Sl Sl Sl Sl Sl Sl
Qc:t.98 l,De5 0 0.0% 0.0% 0.00 c: 1> o!. o!. >. I!: .J. C. Q. 8$' .!l .. i ~ .. ::l ::l ::l rllu. :IE -. -. «121110. Total 4,440 0 0.0% 14.5%.. :'0 ......... ..... .......... ................. ..... ... ........... . .
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PERFORMANCE MEASUREMENT TRACKING October 1998

Interim Number Portability (INP) Arkansas

Percent Installation Com Ieted Within "x" Business Da s

No. of Within 10Da 100%

Orders tllnstlllI % Install 90%
A. ..... ~

8O'lII

70%
J.n-98 183 32 17.5% 117 83.9% 172 94.0%

Feb-98 257 32 12.5% 215 83.7% 227 88.3% 8O'lII

MlIr-98 251 47 18.7% 188 74.1% 229 91.2% 50%

Apr-98 401 45 11.2% 120 29.9% 189 42.1% 40%

M.y-98 S07 49 9.7% 370 73.0% 441 87.0% 30%
Jun-98 434 27 8.2% 183 42.2% 361 83.2% 20%
Ju1-98 1,149 242 21.1% 849 73.9% 883 78.8%

10%
Aug-98 787 323 42.1% 536 89.9% 825 81.5%

Sep-98 295 28 9.5% 224 75.9% 268 90.2% 0%

~ ~ S S S ~ s l lll: lll:0ct-98 370 21 5.7% 124 33.5% 250 87.11% .:. l5. ~
.... i 8c: .. !5 ".. .. 2i < ...... LL :E ... <121.10. T0t81 4,814 848 18.3% 2,924 83.4% 3,823 78.5%

A1ICLEc.
No. of A"lI. No. of
Orders D·VS

J8n-9B 183 6.58

Feb-98 257 5.78

MlIr-98 251 8.12 I-+-AII ClEc.l
Apr-98 401 13.90

M.y-98 507 7.05

Jun-98 434 8.27

Jul-98 1,149 5.80

Aug-98 787 5.88

Sep-98 295 8.88
~ S S S S ~ ~ ~ I ~

Oct-98 . 370 10.07 c:
~

.:. .:. >. c: gt.. ! ...
~ " "... < ... ... <12 Mo. T0t81 4,814 7.28

AUCLEc.
No. of Number
Orders Trouble Reports

JilIl-98 . 183 0 0.00%

F.....98 257 0 0.00%

M.r-98 . 251 I 0.40% !-+-AIiCLECsl
Apr-98 401 0 0.00%

M8y-98 S07 0 0.00%

Jun-98 434 1 0.23%

Jul-98 .' 1,149 0 0.00%

Aug-98 : 787 0 0.00%

Sep-98 295 0 0.00%

0Cl-98 370 0 0.00% ~ lll:
~ ~ S ~ ~ i lll: S

c:
~

>. Q. 8.. ...
~ " " Jl.., 2i < ... ... <121.10. T0t81 4,814 2 0.04%

..... .....
All ClECs

100.00%
No. of tlMissed % Missed
Orders Du. Dates Due Dates 90.00%

80.00%

J.n-98 ;.
70.00%

183 0 0.00%
80.00%

Feb-98 : 257 0 0.00%
M.r-98 251 0 0.00% SO.OO%

I-+-AII ClEc.l :
Apr-98 401 0 0.00% 40.00%

M8Y-9ll S07 0 0.00% 30.00%
Jun-98 434 0 0.00% 20.00%
Jul-98 . 1,149 0 0.00%.: 10.00%

Aug-98 767 0 0.00%

Sep-98 : 295 0 0.00% 0.00%

Oct-98 :: ~ ~ ~
GO GO ql GO GO ql

~370 0 0.00% '" 't "I "I.:.c: .. ... c: :; '" 2-.. .. " .., ".., LL :E < :E ... < en12 Mo. Tol8/ . 4,614 0 0.00%............. ...... ........... .... ··:·;·;·:-:·:.;·;.;·;·;.;v;·:.;·:.;·;·;.;v:·;.:-;....:-;.;..;.:«·;.;.;.;·:·;.;.:..:.;.;.;.;.; •••• ·;.;·;·;-:.;·;.;.;.;.;.;·;.;.;···x.... ·····;.;.··N·:·
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